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AURENA USER GUIDE

This user guide highlights the key web Aurena User functions and features in IFS Cloud
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GENERALAYOUT

APPLICATION MENU BAR »
.!3 [ °Janet Mary Avalon f

Add Bookmark
--------------------------------------------------------------------------------

/ Edit Bookmarks

3 Sales Quotes Group

BOOKMARKS AND

BOOKMARK RECENTLY VISITED PAGES
GROUPS -

Performance and Potential Ma.. People Finder Welcome Customer Order

Contract Management

Risk Management > E RECENTLY VISITED PAGES

Fleet Planner

Disconnected Operations Workflow

Manager
-----------------------------------------------------------------------------------------------------------
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General Layout

APPLICATION MENU BAK

Always in view.
Contains general Navigation icons and User specific information.
Please sedetails of the Application Menu Bar Contetdsger in this Guide.

K2NIOdzia G2 | dzaSNR& NBIdA NI & dzaSR LI 3ISao
BOOKMARKS Fast and direct access to specific pages whichbearonfigured to auto show specific data on opening.
Bookmark Groups canalsobe addediza S G &8 LJS 2F WINPR dzLIQO @
Textual Navigator for access to all Pages.
NAVIGATOR Note:ideally do not use the Navigator on a regular basis.

Toggle the navigator on/off ursg the icon inthe Menu Bar
Hint; most Usershoulduse Bookmarkser Breadcrumb$or their main Pages.

FIND a SPECIFIC PAGE

To look for a specific page simply type in the first letter(s) of each word, use starting tatters

For example:use = to find a specific page i.e. = Part (where Part is the entire page name), §yiDoc
find all pages with My Doc in their headiregardless of position, t ocdwill find entries like Time Card
Details, Task Card Basic Data. etdse X to clear any entry.

BREADCRUBS

Shows Navigation levels/steps
Auser can navigate from here with no need to uke Navigator.
Note: any active Navigator Designer changes for the user context will be used in the breadcrumbs.

RECENIY VISITED PAGES
Main page

User can navigatdirectlyto a displayegagec the last four are shown here.
Note: there is also a Recently Visited Pages icon on the Application Menu Bar that willietst eight
pages

HINT¢ Use F11 for full screen mode make best use of the available space.

December 202@ Early Access




APPLICATIONENUBAR

APPLICATION MENU BAR

@ > Sales> Part> Sales Parts £
Search  advanced

Site: 501 ~* @ Sales Part No *  Sales Part Description ¥ More ¥ O Favorites  Clear Q ¢ Settings

Welcome

OPEN/CLOSE

BOOKMARKS REFRESH

ype Of Sales Part Sales Group Gro

/2 Customer Orders £ QO 300015 DRG12345 - High Pre, ventory part * 10

“Order P10266

Product Structure

Variation on Shock Absor ' 501 61 10

Inventory part

Lobby Overview

: 5002 relay shaft 501 Inventory part D5G2 i
MASTER LOBBIES : ~ear lever SHOP order C | 501 Inventory part DSG2 AURENA BOT

NAVIGATOR rear level A1 ctp 501 Inve
OPEN/CLOSE olumn 501 Inve NOTIFICATIONS

IFS CENTRAL @ O soos relay plate SHOP order | 501 Inventory part

MY SELF-SERVICE

& QO 5005M relay plate MTO rule 501 Inventory part

# O s007 consignment spring plate 501 Inventory part

# O s007A1 spring plate Al-ctp 501 Inventory part

# O 5008 suppressor 501 Inventory part

# O 500M2 New Shack Absarber 501 Inventory part 61 10
# O 5015 lower housing SCHEDULI | 501 Inventory part DsSG1 DPG1

ales parts oo paces | ForwarD |
VISITED PAGES FORWARD EARCH

Part No Inventory UoM Configurab... DOP

300015 - DRG12345 - High Pr...  PCS
1018 - Component 3 PCS
10 - Part 5000 EA
11 - shock absorber (ms) EA
111 - Shock Absorber Gene... EA
5001A1 - Variation on Shock A... EA

5002 - relay shaft

5003 - gear lever USER MENU
5003A1 - gear lev: AND OPTIONS

5004 - column (Ito)

5005 - relay plate

SUUG - SUPRIE 35U

500N2 - New Shock Absarber EA m

5015 - lower housing EA m

v

Purct

300¢C
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Application Menu Bar

Displayedat the top of all

Pages

BOOKMARKS OPEN/CLQ

Shortcuts to regularly used pages.
Usethe EDIT Bookmarksonto change/deletea bookmark.

. 221 YFN] DNRdzLJa OFly 6S I RRSR o0&

a $dwBdaknarK.3

NAVIGATOR OPEN/CLO

Qick to Open/Hide the Navigator.
Hide the Navigator whenever possible to make best use of space.
Hint: Set up all your regularly usqehges as Bookmarks

HOME

Start Page set your user Home page liacenty visitedpages

RECENIY VISITED PAGE

Showsyour lasteightvisitedpages.
Click on the HOME icon to set tipggeas your Start Page.

BACK and FORWARD
(PAGES)

Appears when relevant anghenin full screen mod¢F11).

REFRESH DATA

Renew/refresh the data displayed.
Appears when relevargnd when in full screen mode (F11).

SEARCH

Search for page data recordsee specific sectiom this guideon search and filter.

Appears when relevant.
Note a gold tick means an active search is in place.

NOTIFICATIONS

Displays active Notification messagestfo user.

Use the [3x dot] icon for direct access to message overview padlesifications, Tasks Scheduled Reports

Report Archive an&ubscriptions Use the cog icon to configutbe contents of this view

AURENA BOT

Only active if enabled for the environmentSee the Appendix for an overview.
ChatBOTad A f A & typé & medslagddr certain actions in plain language.

USER MENU and OPTIOI

Please see thedlails later in this guide.
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USER MENU AND OPTIONS

Janet Mary Avalon {
USER MENU and 0PTIONS

£ Account settings

Note: the options displayed to the User may vary

74 Color theme

@ Online documentation

® Shortcut settings For example: Page and Navigator Designers (etc) may not be

S displayed - access these in Solution Manager if permitted.
@ Field description
@ IFS Portal

© IFS website Currency Formatting Options

# Page Designer ] ) Decimal Places
- Hint — Account Settings: ,

#" Navigator Designer

Use the currency grouping to Use Grouping

& Caches display comma’s in currency fields. «

€% Debug

O Log out
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User Menu and Options

Note: The optionswil RS LISY R 2y |

dzzasdnEshe typO D Sagethaaditel &

ACCOUNT SETTING

General User and Personal Information.
i.e.changelanguagecurrency formatand ifcurrency grouping is used (shaurrency commas).
Hint: find the release/update you are usiagthe bottom left ofthis page

Select the User theme

COLOR THEME
ONLINE Access taserdocumentationc Busines®/odels, Functional Model3,opics of key feature3,echnicahnd general
DOCUMENTATION | Client use.
SHORTCUT SETTNG KeyboardShortcutoptions
PAGE HELP Shows documentation for the active pag

FIELD DESCRIPTION

Will display field icons to show description€lick the (i) next to a field name to display.

IFS PORTAInd IFS

IFS Portal is a secured network zone with systems and services accessed over the Internet. With an ac
can, depending orole, access IFS services for information, collaboration, development and support.

WEBSITE IFS Website a direct linkto the IFS external web pages (choose your country from the web page).
PAGE an#lAVIGATOR qu not show as options from the Usgr Menul hese a§pects areohin this Guide.
DESIGNER Ability to configure pages and the navigator by spe€fintext.

CACHES and DEBUG

May not show as options from the User Menul'hese aspects are not in this Guide
These options are not typically relevant for end users

LOG OUT

End your User session.
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NAVIGATIONPTIONS

BOOKMARKS &
BOOKMARK GROUPS

N Add Bookmark

/ Edit Bookmarks

Welcome

BREADCRUMBS

e "
: ® > Sales>PartPackage Part g 1
------------------------ I

Search ¢ SalesPart

Find Part By Characteristics

Package Part

NAVIGATOR

Find page

Human Capital Management

Job Rate Management

Technician Portals

COMMAND MENU

use [ . ] period in a page

filtered records in detailed page SELECTOR
S— T =
’ Customer | Customer Order: sto03z « gore |
P10266_1 « @o N Order No  Customer Site Wanted Delivery Date/Time Statu
Customer: ABC
Site: 501 P10266_1 ABC 501 15/04/2019, 00:00 Plann
Wanted Delivery Date/... 15/04/2019,0...
Planned PD100121 SITE-64P1 501  13/07/2020, 00:00 Invoi
@ Order No
$10032 $10016 5502 501 03/06/2019, 00:00 Plann
PD100121
E.L:;Fog?)e]r: SITE-64P1 Order Amounts S10018  ABC 501 16/05/2019, 00:00 Invoid
Wamd e Total Net Amount/Bas 510026 ABC 501 01/09/2020, 00:00 Plann
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[Available commands

Page Customer Order Line List

Cancel
Send Order Confirmation

E-mail Order Confirmation




Navigation optionsg click icon to show/hide the function

Createbookmarks ghortcutg to regularly useccommand.
> Add¢ add active page to bookmarlks a bookmark groupEdit- (includesthe delete option).
BOOKMARKS Move bookmark positiorg highlight/hold bookmark, wait for shadow then drag to new position.
Note:Bookmark Groups can contain many other Bookmatksethe i @ LIS 2 F WDNZR dz
bookmark is createdGroups cannot be Edited at this time.
PN Shown above every page.
Shows the navigation pattiuse instead of the main navigator.
BREADCR A . A . . . A . . N
CRUMB l'aS UKS daR20€&€ 02. NBuUdzNy G2 1 2YS LI 3S
Navigation toall pages.Click to Hidavheneverpossibleto make best use of space.
Hint: Set up all your regularly uspdges as Bookmarks
NAVIGATOR Note: Two toneNavigatoritem ¢ words go to a Lobby arrow to a secondary navigator item
UseControl Clicko open Navigator item in a new window.
~ Shown in detailed pagesOpen/Close; choosespecificrecord for direct navigation.
RECORD > Sort By options in top bar theselectAsc/Desdo sequene records.
SELECTOR dick in bar to sort and X to cancel sort.
Next to Page Title.
COMPACRECORL - ¥ Usearrow to view selected/filtered records, scroll if required to view all.
SELECTOR Click to select a specific recordllote: rot as efficient as th&®ecordSelecto.
Use the period/dot [.] key in a page for the Command Menu to appear.
CO“???ESQQENU [ . ] Start to type in the [Available Commands] bar to restrict the menu. Choose a command to ac

Note:this guide does not covether device emulation
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WORKINGVITHLISBX

ALig can be shown in different viewgsList, Table and &d pagesare shown below.

LIST VIEW
prioritised columns
@ > Sales> Order > Customer Orders S
Search  advanced
Status : Planned ~ @ Coordinator ¥  Site ¥ Order Type ¥  Order No v
Customer Orders
L
s & V4
- # site Order No Customer
i@ so P10266 @ ABC - ABC Corporation
i@ sm SCH_2005/06A @D DARE - Deals R Done Limited
: # s01 SCH_2009/10A @D DARE - Deals R Done Limited
@ sm D550006 IEI AGIL - Agility and Co UK
i@ so D550003 @ ABC - ABC Corporation
: 2 sm D550004 @ ABC - ABC Corporation
@2 sm P10266_1 @ ABC - ABC Corporation
t @ so 510005 @ ABC - ABC Corporation
i@ so D550056 @ ABC - ABC Corporation

TABLE VIEW
select/move columns

@ > Sales > Order > Customer Orders &3
Search  advanced
Status: Planned ~ @  OrderNo »  Site ¥ Order Type ~
Customer Orders
¥ B~ s
v #  Order No Site Status
# P10266 501 Planned
# SCH_2005/06A 501 Planned
# SCH_2009/10A 501 Planned
i # D550006 501 Planned
# D550003 501 Planned
# DSs50004 501 Planned
i # Pl02e61 501 Planned
# 510005 501 Planned
i # Ds50056 501 Planned

Coordinator ¥ More ¥ O Fa

Customer

@ ABC - ABC Corporation

@D DARE - Deals R Done Limited
@D DARE - Deals R Done Limited
I_‘E‘_I AGIL - Agility and Co UK
@ ABC - ABC Corporation

@ ABC - ABC Corporation

@ ABC - ABC Corporation

@ ABC - ABC Corporation

@ ABC - ABC Corporation
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CARD VIEW

single record

Search  advance

Company ~ Phone *  Employee ~ Organization =

People Finder

v

Alexander Danielsson Lv]

HR Manager

Administration

% 312-886 1111
a Aain Prost
E&PD/ETO

Details

rvices » People and Org

ation > People Finder

Superviser : Alain% ™

Mike Cooper

Foreman 00
Production

g Aain Prost

Site 40

Repetitive

Details




List - Table - Card - Box Matrix
PleaseNote:
1 FAVOURITES wvaitllyappear in a View if the User sets this option in the Page Settings.
1 The first 24 records will be displayedhen use [Show more] option at the bottom of a page
1 Columns can only be frozen in a Table view.
1 Click in a visible scroll btw move the display faster you can also drag the scroll bars.
- Use the view selector icon on a pagp right ¢ to select a specific view for the active page.
= Options shown will depend on the page.
BH Table View

i Card View

This example on the left shows List (current viebahle and Card view options.
Box Matrix view will also be available on some pages.

A specifioview of multiple records shown asTablehowever ro horizontal scrolor grid lineswill be displayed.

LIST TheV T2 NXI GA2Y R héspécificéléviBe ink3ed 64 Q (2

Ifauser HidsO2 f dzyYyd Y2 NB g A avhiladledidpl®/ NJ 62 WFAIQ GKS
Note:displays prioritised fields set by Des{pat can be changed in the view settings)

TABLE A specifioview of multiple records with bothorizontal andvertical scroll enabled.
A column can bé&ozen (fixed) to always show this information when scrolling horizontally.
Note: wser can determine the fields and sequemceiew settings.
A visualiew ofinformation displayed in Card format.

CARD Options todrill to details.
This is a grid/boxed display that compares information related to thedetasls.

BOX MATRIX | Example page where this is useBesign FMEA Analysis.
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WORKINGVITHPAGES SPECIFIRECORD
PAGE AREAS - SPECIFIC RECORD

@ > Sales>Order > Customer Order &3

Sortby Wanted Delvery DaterTime X~ ‘ Planned
510032 .
et e TIONS itions ™ Freight ~ Invoice v Related Pages ~ Copy Order Order History v}
ustomer:
Sitar &A1
RECORD Order No Customer Site Order Type Wanted Delivery Date/Time SECTION*
SELECTOR 510032 @ 45c- ABC CORPORATI NO 17/11/2020, 00:00
site: 501 or
Wanted Delivery Date/.. 01/09/2020, 0... r CONTACT bution M " Total Tax A e Total A e SECTION*
o ibution Ma nt/Curr Total Tax Amount/Curr otal Gross Amount/Curr
Planned B
= WIDGET 16.88 =] 6431.00 GBP =] 1286.20 GBP = 7717.20 GBP
pD100121 m RENTAL LINES, RDER DETAILS CHARGES INVOLVED PARTIES 4 »
Costamer: STE&491 o @
3&:;[@5:;@...,@93@,“ 13/07/2020, 0... =V B v 4 ] B &~ Status v Line Details Operations v Reservation v Supply Chain Orders Analysis RMA ~ =
Price Incl
EP #  Line No Del No Sales Part No Sales Part Description Sales Qty Sales UoM Price/Curr Tax/Curr  Price UoM Supply Code 1
510016 @ i 2 - 5005 relay plate SHOP order 1 EA 160.00 192.00 | EA Shop C
Customer: S502 TAB SELECTOR
Site: 501 HE TABS 6008T locking nut supply TRANS 1 EA 17.00 2040 EA Purch (
Wanted Delivery Date/... 03/06/2019,0...
Planned HER ] 1 5000K Product 5000 Kit 2 EA 3100.00 3720.00 EA Pkg
# 3 1 6003 bracket 1 pcs 10.00 1200 pcs Invent Order
s10018
Customer: ABC IR 1 6011 steelite grey 4 1 11.00 13.20 | Invent Order
Site: 501

Wanted Delivery Date/...  16/05/2019, 0...

Invoiced/Closed

Attachments

DOCUMENTS BElggie iRy (imea2 YLl NON CONFORMANCE REPORTS  RISKS

P10266_1

Customer: ABC

Site: 501

Wanted Delivery Date/...
Dlannad

New Approval Step Copy Approval Template

15/04/2019, 0...

10 - Initial Approval for content

RECORD

Alain Prost

SELECTOR

ACTION BUTTON

NAVIGATION BUTTON

* Sections are collapsible
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Working with Pageg specific record

Everypagefor a single recorthas common functions and work areaghese are summarised belaw

Showsall the filtered records. Click on an entry to change the main display

SREIT_E(C):'I?SR Option to SORT BiM the top ofthe panel. Hint: start to type to limit the options displayed.
Once a Sort is active then choose to sorbg/desc using a click in the [Sort By <field>].
PAGE TITLE Page nameAn arrow enableshe compact record selector

The numberof filtered records isshown(i.e. 1 of 6).

ACTION BUTTON

Black textwith down arrowg actions a process.

NAVIGATON BUTTON

Blue text¢ navigates to another page.

COMMON ACTIONS

Theactive actiondor a page will be different depending on theser focus anghage type.
Please see th€ommon Actionsection of thisguide for specific details

CONTACT WIDGET

dickon graphic tadisplay and actively ussetailsi.e. email, phone.
Note: there are different types of widget i.e. people, supplieustomers etc.

REFERENCE LINK

Usually next to a widgeg hyperlinked to go to further detaileew page.

TABS

Focused information areas related to the main record.

TAB SELECTOR

Use to move from one tab to anothe©Orclick on the tab required.

SECTIONS

Click the section header tllapse/expand detailsSome sections might be dynamically opened/collapsed

Note:parallel sections need to be collapsed/opened separately.
Hint: collapsing a section that is not regularly used saves display space.
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WORKINGVITHPAGES TABLE/LIST)

@ > Sales> Order > Customer Orders &5

SEARCH -

Customer Orders

Ve~ COMMON ACTIONS

OrderNo ¥  Site ¥ Wanted Delivery Date/Time ¥  BaseCurrency ¥  Status ¥  Order Type ¥  AgreementID ¥  Block Type ¥ More ¥ O Favorites Clear Q { Sewings FILTER/SEARCH

SETTINGS

Welc

Picking
Wanted Delive Agreement  Order Lead  Tre
- & ©  Order No Site Status Customer Coordinator Salesperson Order Type Date/Time ~ 1] Currency Time
i # O Dpssos22 501 @ ABC - ABC Corporation ‘ DEMO3 . CHLI RES 31/12/2020,
i & O Ds550623 501 Released @ ABC - ABC Corporation ‘ DEMO3 . CHLI NO 31/12/2020, 7507 == 2
i # O s10030 501 Planned @ ABC - ABC Corporation a UK_DEMO11 . CHLI RES 10/09/2020, 00:00 GBP 0
i # QO Ncopyool 501 Planned @D DARE - Deals R Done Limited a UK_DEMO11 o ANBO NO 03/08/2020, 00:00 DAGR_1 GEBP 0
i & O 560163 501 Released @ ABC - ABC Corporation @. JAGR . CHLI RES 08/07/2020, 00:00 GBP 0
i # O sio027 501 Released @ ABC - ABC Corporation a UK_DEMO11 . CHLI RES 01/07/2020, 00:00 GBP 0
i @2 O s10026 501 Planned @ ABC - ABC Corporation a UK_DEMO11 . CHLI RES 15/06/2020, 00:00 GBP 0
i @2 O sto029 501 Planned @ ABC - ABC Corporation a UK_DEMO11 . CHLI RES 15/06/2020, 00:00 GBP o]
: # QO NCoPY002 301 Planned @D DARE - Deals R Done Limited a UK_DEMO11 o ANBO NO 08/06/2020, 00:00 DAGR_1 GBP 4]
i # QO si0028 501 Planned @ ABC - ABC Corporation a UK_DEMO11 . CHLI RES 03/06/2020, 00:00 GBP 0
¢ & O csooon 502 Planned @ 5503 - Internal Site 503 a DEMO1 JA~ JEAN IS 22/05/2020, 00:00 GBP 0
i # QO D550671 502 Released @ ABC - ABC Corporation ‘( ANID . CHLI NO 22/05/2020, 00:00 GBP 0
t # QO Ds50672 503 Released @ ABC - ABC Corporation ‘( ANID . CHLI NO 22/05/2020, 00:00 GBP 0
¢ & O Ds550628 501 Planned @ ABC - ABC Corporation ‘ CRJE . CHLI RES 05/05/2020, 00:00 GBP 0
i # QO Ds550626 501 Released @ ABC - ABC Corporation ‘ CRJE . CHLI RES 30/04/2020, 00:00 GBP o
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Working with Pageg, Table/List(1)

SEARCH

Displaydghe highest level of search.
See specific section in this guide.

VIEW SELECTOR

Select thepage (iew) styleto use
Options may be different by page.
Seethe section in this guide.

COMMON ACTIONS

The activecommonactions for a page will be different depending on the user focus and page tgpe.
specific section in this guide.

FILTER PANEL

Selecti KS Wdmimbnia&ioii display.

Seespecificsearchfilter section of guide.

The ability to specifically find/display records by multiple selection criterthin the page
Important rote: filter results will depend aihe overall page search results.

OPTIONS
(three dots)

Saveg Previous; Edit search options and View current saved searches.
Ability to Copy Link of thdisplayed page will be active from the top Seasptions only.

FILTERSEARCKSETTING

Determineghe start-up behaviour of the page
Search Settings panel will be opened.
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WORKINGVITHPAGES TABLE/LISR)

@ > Sales> Order > Customer Orders S

Customer Orders

YV | BV '
Order No ¥ Site ¥

Welc

Wanted Delivery Date/Time ~

SELECT/DESELECT LINES

# QO Dss0622
i & O Dpss50623
d 2l ACTIONS
i # U NCOPYDD1

t # QO seoies

Released
Planned
Planned

Released

4 .| ATTACHMENTS [

i @ QO siooze
i@ O sio029

H 4

2 O si02

i @ QO coo0011

i @ O Ds50671

i # O Dssoe72 503
i # O Dss0628 501
i @ O Dsso0626 501

December 202@ Early Access

Planned

Planned

M o FAVOURITES

Planned

Released

Base Currency ™

Status ¥  Order Type ¥

Customer

@ ABC - ABC Corporation

@ ABC - ABC Corporation

@ ABC - ABC Corporation

@D DARE - Deals R Done Limited
@ ABC - ABC Corperation

@ ABC - ABC Corperarion

@ ABC - ABC Corg
@ ABC - ABC Corg

@D DARE - Deals R Done Limited
@ ABC - ABC Corporation
@ §503 - Internal Site 503
@ ABC - ABC Corporation
@ ABC - ABC Corporation
@ ABC - ABC Corporation

@ ABC - ABC Corporation

CONTACT
WIDGET

Agreement D ¥

Coordinator

‘ DEMO3
‘ DEMO3
a UK_DEMO11
a UK_DEMO11

@. JAGR

ﬂ LK NDEMO11

EMO11

EMO11

s UK_DEMO11
UK_DEMO11

ﬂ DEMO1

£ o

£ anD

1 CRIE

3

CRJE

Block Type

More ¥ O Favorites Clear Q@ Settings
Wanted Delivery
Salesperson Order Type Date/Time

RES 31/12/2020, 00:00

NO 31/12/2020, 00:00

/2020, 00:00

OPTIONS (column}
FILTER
FREEZE
HIDE

/2020, 00:00

'/2020, 00:00

/2020, 00:00

COLUMN
L /2020, 00:00
. CHLUI RES 15/08/2020, 00:00
o ANBO NO 08/06/2020, 00:00
. CHLI RES 03/06/2020, 00:00
JA JEAN Is 22/05/2020, 00:00

22/05/2020, 00:00

/2020, 00:00

——-/2020, 00:00

30/04/2020, 00:00

Agreement
D

DAGR_1

DAGR_1

B v

Picking
Order Lead
Currency Time
GBP 0
GBP 0
GBP o
GBP s}
GBP 0
GBP 0
GBP 0
GBP 0
GBP o}
GBP 0
GBP 0
GBP 0
GBP 0
GBP 0
GBP 0

ol

O [r o Janet Mary Avalon \Q



Working with Pageg, Table/List(2)

Choose which lines to go to further details or run actions

(three dots)

SELECT/DESELECT Ngte: Ir_1 somepagesa C_;o To ic_:on_will appear in chers a neswitton will display to access further details.
LINES Hint: click on column tick to highlight all visible lines at once
Hint: to select a range of lineklect one, use Shift key to select last line & range will be ticked
ACTIONS For selected (ticked) lines access next level information.

Menu is displayed.

Opensthe Attachment Panel for specific recordPlease see specific section in this guide.

ATTACHMENTS | Once selected the number of attachments for the record béltlisplayed.
(paper clip) Note: the number of attachments not showrby default
FAVOURITES Only shown if specifically activated fo.r the page in tth@ln Chooser.
Favourites are athoc shortterm selections; manually switched on/off.
(heart) - . . .
Select Favourites in the filter panel to only display favourite records
BADGE Coloured higHighted information. In this example: Status.
CONTACT WIDGET | Click on graphic to display and actively use details i.e. email, phone.

REFERENCE LINK

Usually next to a widget hyperlinked to go to further details/new page.

FILTER, FREEZE, HID
COLUMNthree dots)

Filter¢ search for specific values, valitomatically enable this column in the main filter panel.
Freeze to fix a column in plagewill not move in scroll.
Hide¢ column will be hidden (rénstate from the Table View settings).

COLUMN SORT

Click on the column heading to sort.  -B&sOriginal

December 202@ Early Access




CHOOSEOLUMNSOBESHOWN

Options will differ depending on the type of view: List or Table

X List View settings

@ Default mode (recommended)
O Configure columns manually

Additional fields

Favorites

X Table View settings

Available

Order Type
Configurable

Configuration ID

Selected for display

Order No

Line No

Del No

List View — is the default view

Prioritised columns that flex to the device

being used.

No grid lines and no scrolling.

December 202@ Early Access

Table View - shows grid lines and will enable

scrolling across columns.




Choose columns to be shown in a view

AVAILABLE

Available columns are displayed on the left in Table \&&ftings.
Use Find (type ahead to restrict values) to find specific columns for display.

SELECTED FOR DISPL

Displayed columns and their order are shown in the Hggumd table

MOVE COLUMNS
Available <> Display

Use Shift key +click to select one or more columns and then use the << or >> icons to move.
Columns will move to the bottomfadhe list.

CHANGE ORDER
(RESEQUENCE)

Single columnposition cursor over [=] then hold left hand mouse and drag to a new position.

Multlple columns: nghllght the column(s)se Bhift] for multiple selection. Then use the [up/down arrow] t(
Y2@S 2yS aaSLI LG I GAYS 2N dzaS GKS WENNRga oAl
very bottom of the list.

RESET TO ORIGINAL

As soon as column changes have been made a [Restore Defaults] option will be shown.
Use this to reset all columns back to their original setting.

SETTINGS Note: be certain this is what you want to do as this is actioned immediately.
Favouritesmust be manually enabled for all pages where required.
FAVOURITES Once enabled this setting will thdoe remembered by user.

Hint- Display more or less columms a page use Control and mouse wheel to Zoom in/out
This will cause more/less columns and buttondymwamicallyappear.
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COMMON ACTIONS

Common actionsvill appear at the top of pageor list.
Exactly whichactionsare shown to the Usewill dependupon the specific function being used or arserpermissions.

View attachments. Please see specific section in this guide.
Once viewed/opened this icon will show the number of attachments.

ATTACHMENTS
Display active calendar (date pickegelect and SET date(s) to be used.
CALENDAR Please see specific section in this guide.
When you Cancel a message aflpear to confirm that this is what you want
CANCEL NEW Cancel New

COLUMN CHOOSE

Options for column visibility.
Please see the specific section in thusde.

Deletecurrent/selected record(s).

gEgafen

DELETE
Copy the active record or line.
DUPLICATE Note: in thecurrent release this is not active in all pages
Appears when a line(s) have been seleded edit is possible.
EDIT
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EXPORT Options can beExport all (visible or all columns), Copy Data Link, Export Selected Ro
ul 2 v isibl Il col C Sel d RoRrl details | in thi id
COPY/PASTE (visible or all columns), Copy Selected RoRIgase se details later in this guide.
record(s)
Click tomark arecord as a FavouriteFilled= selected.
EAVOURITES @ Manually setand unsetoy t_he user. _ _
Note:can be used to restrict some filtered lists to only show favourites.
Operi activate thefilter selection panel.
FILTER N Please see search/filter_ section in this guide.
Note: not shown on a single record page.
o _ In the searchffilter panel Active ifa filled heart is displayed.
FOCUS ON Favorites | | Note: Favourites are aldoc record selections controlled by the user.
FAVORITES '
Appearsonly when lines have been selected.
GO TO 7] Note: In some pages a nelutton will appear touse instead of the Go To detadlstion.
details
Select a recordlook up)from a list of values.
LOOK UP v
Add a new record
NEW + Please see specific section in this guide.
Add specific free formatotes to a field. Opens side page to add/edit notes.
NOTES |E| Note: hover over action to display notes or click to open side. page
Subscribe to changes on objects and initiate tasks.
NOTIFICATION R v Options shown will differ by pagePlease see specific section in this guide.
GROUPS "
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Click to view available options or actiomsto display furthetabs in a page

OPTIONS Note:options can be by search, filter, column, livghen all the page tabs cannot be
displayed then this shows the hidden tabs to select from.
PIN Note: need to unpin to remove displdlyis can restricthe view of othe fields.

For relevant hyperlinked/reference fields. Shows preview of specific data.
Options in preview include: favourites, fdikeep open)GoTo details and close preview ca
Note: pinning multiple preview cards may restrict thew of other fields.

n Use to pin(set in view information. Example: contact widget or reference link.
L]

PREVIEW CARD

Open or Close thRecordSelectoiwhen this is available.

RECORD SELECTC >>
S Save new records and changé&¥ill only be displayed when relevant.
SAVE ave Please see specific section in this guide.

The number indicates an active search wttle numberof current records.

Show/hide search features in the application bar.
SEARCH

Use to clear (cancel) the current sealfdter criteria.

SEARCH[CLEAR] Clear

Add morefields to the searchffilter areg these will be remembered by user.

SEARCH/FILTER More ¥ BEWAREC¢ K S WNEB Zendves al fleldshndrigw
add more fields

Options tosave,previous,edit searches

SEARCH/FILTER Q This option at theéop of a page includes the ability t©opy Link.

options
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Opens settings to determine the staup behaviour of the specific page.

SEARCH/FILTER Settings Please see details later in this guide.
settings :
Tick column header & all lines will be ticked & nos of lines displayed will be shown.
SELECJDESELECT Note: initially 24 lines max will be shown or as determined by searchffilter.
lines
Shows the available vievisr a page change the page view here.
SELECT VIEW B v This will be remembered by user.
' Note: the default view is usually a List
_ If further lines are available this action will display at the bottom of the page.
SHg;’glx/ORE Showmore |1 58 {2 aK2s GKS WySEG OYFEOD HnQ fAYSE®
( A way toactivate a specific optiog slide to the right to enable, to the left to disable.
SLIDER Bluebackground means active.
The ability to subscribe to messages abdatachangs and to set up user Tasks.
SUBSCRIBE and R v Please see separate sectiortlis guide.
TASKS
@ o - asin prost Qickon graphic tadisplay and actively usgetailsi.e. email, phone.
Alain Prost Note: there are different types of widget i.e. people, supplieustomers etc.
WIDGET AP

Hint: use control +mouse scroll to zoom in/out page and enalidplay of all active buttons.
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SEARCENDFILTER INTRODUCTION

Gold = active

ADVANCED PAGE SEARCH

(RE)RUN SEARCH
REMOVE

FIELD
CLEARACTIVE SEARCH

& SEARCH
SEARCH SETTINGS

Procuremerfl> Order > Purchase Order Lines

Search  Advanced

[ = = ——— -

.

Q

: PO Line Status : (4) Released;Arrived;Closed;Stopped ¥ @ OrderNo ¥  Currency: GBP ~ @ More| © Favorites  Clear Settings

m Purchase Order Lines

. ) 1
Gold = active I

SEARCH
OPTIONS

OrderNo * Site:5 v @ LineNo ¥  Currency ¥  Sales ¥ PO Line Status ~ More ¥ O Favorites Clear Q & Settings

—==1

Release
v H Currency PO Line Status Order No Site Line No No Rental Supplier Part No tion
i GBp 200108 501 1 1 ﬂ @ ABC - ABC Supplies UK Limited 50015 shock absorber (ms)
! GBp SCH_2003/04 501 ] 1 B  asc-a8csupplies UK Limited 6017 tyre X schedule
P GBpP - D555002 501 1 1 m @ ABC - ABC Supplies UK Limited 6018 steel rim
: GBP Released 5133010 501 1 1 m é‘ ACORN - Acorn Commodities 6000 stop
i Gep Released 5132009 501 1 1 [ /% PACOR-PACOR UK Supplies 6019 sprocket
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Searchand Filter Introduction:

There are 3 levels of search/filter

(1) from the Application Menu Bar this is the master search for the page

Basicg user selectshe searchields
Advancel ¢ user can changagenerated statement
A goldindicator shows that anACTIVE search is in place.

(2)from aList(filter).
Agold filter means an ACTIVE filter is in pla@®sed orthe active top search).

(3) by Columnwithin alist - usethe three dots to select filter.
VW Filter Note: wsing a column filter wikutomaticallyadd the field to the Filter panel.

Remember :
A GOLD indicator means an active search is in ptabés willdirectly influence the results of your search/filter.
An active top search restricts the filter results in the page and the columns

Use the search/filter actions to open/hide the relevant panels
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GeneralSearchandFilter:

Use the [X] displayed to the right of a field to clearsitection.

CLEAR FIELD
CLEAR ACTIVE Use [Clear] to remove the active search or filter
Use [More] to add further fields to the searchffilter panes.
ADD MORE : _ _ . i
FIELDS Note: only one new filter field can laelded at a time using [More].

RESTRICT DISPLAY

Start totypeto display matching values reference fields.

Use [More] and the Reset option to remove all the columns chosen and return to the default.

RESET Be certain this is what you want to do dkey will cleared immediately.
To specifically match the case of the search/filter use the §&apn.
MATCH CASE | [Aa] L s settng if he rosuls are not 8 expecied.
Use the ( ?) icon to display the available syntax.
SYNTAX See supported syntasectionin this guide.

DATE PICKER FIELDS

Please see Working with Dates in this guide.

DATA TYPE FIELDS

Note: data type dependant fields will behadiferently for search and filter
Example: status fields in top search may show a list of emttiek to select values.
Status fields in filter panel may allow you to key in speeifides.
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General SearcandFilter continued:

SETTINGS Displays the options for starting a page with a search.
Please see specific details in this guide.
OPTIONS Saveg Edit¢ Previous options.  Copy Link only from page options

(three dots)

Please refer to details in this guide.

COMBINEEARCH
FIELDS

w»
=z
o

2 KSNBE FAStRa KI @S WO2Y0AYSR OlfdzSaQ GKSa
For example: Project > name and ID, Site > name and ID

ax

Using filter with Favourites:

FIND
(set Favouites)

Use the filter field arrow talisplay the Find option.

O Findopers a new page with specific details for that field.
Set your Favourites here to use to restrict the values displayed
Q Find For example: in lists of basic data values

ONLY SHOW
FAVOWRITES

Once sefis abovause the heart icon next to the Find option déaly show your favouites.
~®
Q Find Clear W

DARE (Customer No) v
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General SearcandFilter¢ syntax values

Please note:
TKS RSTI dz

aeyil E-tgslwil deplaylatirela¥ant valyed. k S Y LIG & Q
Use the (i) icon talisplay the syntax values that can be used

blank [X &a0F NIHa oA0K ORST ~ XOz2yul Aya

= |[XSljdz f a I~ Xy2i O2ydl Aya

I= XAa y2a Sldz t 02 % XSYyR&a 6A0GK

>> | XA& 3IANBIFGSN GKIFy 2NJ 1% Xy2i SyRa ¢A0K

> |[XAa INBFAGSNI GKFy <> |XAa SyYLNeé

<= | XA & tharSo#iequal to <> XAa y2a SyYLXe

< XAa fSaa GKIY ; search for multiple values (OR search)

XoSUuoSSy

Hint: If your search does not return the expected results then check for an active search at the top of the page.

Note that asearchand a filter carboth be active- the filter will be based on the results of the search.
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Save a search

Save search

Previous search

Edit saved searches

SAVE: add specific name and optional notes.
b2GSY 6KSYy { I @Ay3a | “édzééélj dzSy i &SI NOK
Beware: he defaultisso Wa 2 RA T & - t&ké&chara riohty/odefwvrite unless this is whi
you want to da

PREVIOUS: auto runs the yimus search used

EDIT: select specific search, change the name and notes

Copy Link

EDIT > @py Linkbutton
Note: only available from top search

Be AwareA search and a filter cadmoth be active The filter will be based on the results of iearch.
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STARAPAGBNITHASEARCH

Settings at the page and filter levels determine how a page starts

SEARCH SETTINGS

Accessed from the page search or filter panels settings action.

Run search

Settings
© When criteria is changed

\_J) Only when search button pressed Note: the filter panel does not include the Saved Search option

Saved Search notes are displayed for information.
Startup behavior

A~
| )

) Show default data

@ Saved search
@ Use search

I

k ) New search Parts start with a 60

v
—

™ .
() Previous search

Notes

© Saved search — I
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Starta page with a predefined search

RUN SEARCH

When criteria is changed

Automatically displays data when search details are changed.

Only when search button pressed

When search criteria is changed the Search action MUST be pressed to disf
result.
The ation command will be boxed in and wi | Q l move to remind you of this

STARTUP BEHAVIOUR

Show default data

4SS {SINDK XX
New search

~

hlLlSSya ¢gAG0GK WdzaS aSFkFNOK G2 FAYR RI{

Previoussearch

The last general seargjou used.

Saved search

The defined saved search when the page is opened.

December 202@ Early Access



ADVANCEBEARCH
BASIC SEARCH

Search Advanced I

PO Line Status : (2) Released:;Confirmed ¥ & Site: 501 v @ Order No ¥ LineNo ¥

ADVANCED SEARCH

Search Basic),

((Objstate = IfsApp.PurchaseOrderLinesHandling.PurchaseOrderLineState'Released' OR Objstate =
IfsApp.PurchaseOrderLinesHandling.PurchaseOrderLineState'Confirmed')) AND Contract ='501"

Search Basic

((Objstate = IfsApp.PurchaseOrderLinesHandling.PurchaseOrderLineState'Released’ OR Objstate =

IfsApp.PurchaseOrderLinesHandling.PurchaseOrderLineState'Confirmed’)) AND
I
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Advanced searclq highlevel comments

Advanced Search is only available from the Application Bar

Greencg search is OK

Redc search has aarror
If you hover over the red barformation text will be displayed that indicates what the cause of the error is.

Experienced users can charthe advanced search.

Depending on the complexity of the search expression sometimes it is possible to switch from advance to basic
searchg when this is not possible the following message will be displayed:

@ Search query is too complex to display in Basic mode.

Continuing will clear search.

Clear and continue Cancel
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ASSISTANT

Exampes include:

Create Purchase Requisition

.— Add Products === Review Products General Information Project Information Pre Posting
Create Document Assistant Create Customer Order Reservations
.— Document Information == Object Connections .— Task Options == Schedule © Schedule Oprions
My New Expense Sheet My New Travel Request

.— General Information == Travel Details O— General Information —.— Expense Details

New Incident

@— General Information —O— Injured Persons —.— Additional Information —O— Incident Summary
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Assistant

Logically guide the user when creating a new record(s).

GENERAL Guided data entry to create new records.
ASSISTANT
INFORMATION Click on a specific step to move forward and backwards

PROHIBITED STEPS Will indicate when a step is not permitted.

- O

MANDATORY Mandatory fields will be colour coded.
INFORMATION

A toast (popup) message will confirm the process has been completed.
Please see section on Toast messages in this guide.
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TIMELINE

Employee Timeline jane:avaion90032) ~ ‘

SELECT WHICH TIMELINE w2~
CATEGORIES TO DISPLAY Timeline

CLICK TO SORT

TIVELINE

ASC/DESC

Timeline

Vv Show categories (3) 2020

o@.«b

Y
CLICK YEAR TO
- DISPLAY/HIDE
MONTHS
Happy Birthday Janet ! Have a
Blast !
ACTIVATE TIMELINE DISPLAY EVENTS Birthday
05/10/2020, 00:00
Employee Timeline Events
=Y | B~ + ) L] a2 v Edit Timeline Event CLICKMONTHTO
Display @® Work Anniversary DISPLAY/HIDE
Timeline Event Event Event Message Text o y EVENTS
: Welcome Aboard @ joined <COMPANY NAME>, Ui:-ra 25 2 V) 2 ARy
Birthday @ Happy Birthday <EMPLOYEE_FIRST NAME>! Have a Blast! o
Qualifications @ Obtained a new educational qualification; <EDUCATION_LEVEL 22/03/2020, 00:00 B
2018
N

December 202@ Early Access



Timeline
A visual Timeline view of specific information by year, month and event.
Easy click to open/close, sort asc/desjecifictimeline information.

Ability to select which Timeline categories are interactively displayesh be changedynamically for the view

A Click to sort the displayed Timeline in ascending or descending sequence

v

Click on a Year to display or hide the months/events for that year.

2020

@ Click on a Month to display or hide the specific events for that month.

Vv Show categories

System will display the number of different active categomeslick to display/hide
specific events within a category.

Note:Employee Timeline Events can be specifically activated for display/ohaaciivation/settings of Employee
Timeline Events is typically a master user action.
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CHARTS

Machine Availability Summary
i

FASTA(63%)

Subscriber

Filtered by: Material Availability Summary

DRUM1 [200%)|
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RE-CENTER

O v [P DISPLAY DETAILS
Machine Load
(2} b Shop Order Schedule Shap Order(s) Wi Shor‘tage O X
500 wailability Category
450 Shortage
g — Part Remaining Qty  Latest Order Date
£ 350
z 300 ) 6300 - Component 6300 80 24-JUN-15
T so@ ®
o0 26/06 6312 glemenc63t2 90 24JUNS
= 150
3 6332 - Part 6332 20 24JUN-15
= 100
50 vailability - 5!
0 23| Material Availability summ:
v swow  SUBSCRIPTION INDICATOR OPENS CHART
Publisher SETTINGS
‘Supply Covers Demand - 41
Avaiable To Reserve - 63
Availability Cat - Available To Reserve
Avalabie stock minus prev g requred demancs © enc
Cover the Semand,
1}
Shortage
Shop Order Plan

Reserved

Available To Reserve

Annual - Annual Holiday

Absence Group

HOL - Holidays - January

Period:
01/01/2020 - 31/12/2020

Limit in Days

v

DISPLAY
LEGEND

—ount

PIN/UNPIN
LEGEND

6 Requests

- December

Total Duration

14 Working days




Charts

Charts have been embedded in various pages to provide a clear and immediate impression of information and details. Many
will have drill down capabilities, dynamic tool tips, the ability to select specific attributes and the ability to foquesoifits
areas. Note: some charts will only be displayed in Card views for a page.

Look for the following Chart related featurésot all features will be available in all charts/gantt):

Select all the slicesf a stack in one go before executimylti-select commands.
AREA SELECTION | Use Control (+click) for mukbelections in charts an@antts

SUBSCRIPTIONS Where subscribing to changes in one chart these will simultaneously reflect in another.

Paging is applied in bar charts consuming more thahrg@ords.
PAGING The users can load the next set of records by dragging the chart horizontally

DYNAMIC TOOL TIPS Contens of the tool tipmay change depending on the selection made in Yfiew Options.

SHOW/HIDE User Setting to show/hid&antt dependency lines.
DEPENDENCY LINES Il Note: this option is ONLY available3antt that have dependency lines defined
GANTT

HIDE/SHOW LEGEND Use the dowrarrow to show chart legend. Pin to keep the legend displayed.

FULL SCREEN UseW0ZESRQ AO2Yy u2 RAaLIXle a CdzZt {ONBSY 2N Nb

DISPLAY STACK DETA Doubleclick on a chart stack to display the related details.
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LOBBY
The IFS LOBBY is a powerful, visual display with drill through capabiai®gto configure, onelick to details.

ol

S

& [or o Janet Mary Avalon \Q
@ > Application Base Setup » Enterprise > Customer » Customer 360 g3

CUSTOMER 360 PARAMETERS VIEW ZOOM/SCALE % e ) 0% o E

Customer ID=ABC ¥

OPEN ACTIVITIES ACTIVITIES BY ACTIVITY TYPE OPEN QUOTATIONS [ttt OPEN ORDERS ORDERS BY STATUS OPEN INVOICES INVOICES BY STATUS

~

Meemc:: : )
34 Pmdu(ri:zll\l Il 35 78 1 36 MY ELEMENTS

Quote 1

- OPTIONS

02468 URHES

' EEEEEEEEEDR
OPEN OPPORTUNITIES OPPORTUNITIES BY STATUS QUOTATION AMOUNT

: Unconfirmed -
108 m coriones 181,816

OPEN INVOICE AMOUNT

ORENSALES CONTRACTS ORDER AMOUNT OPEN RETURNS OPEN INVOICES

Customer Order

Project

~

3 352,639 7 100,868,704

In Progress -

01@RBHED
EEEEEEEEEERN

BUSINESS MAILS OVERDUE INVOICES CREDIT INFORMATION

0 L

Last 12 Months Last 12 Months

RENTALS SOLD SALES PARTS CREDIT BLOCKED

Events History

Transactions
4 ED000000D00000

136 [

e —

OPEN CAMPAIGNS TOTAL OPPORTUNITY SALES OPEN SUPPORT ISSUES SUPPORT ISSUES BY PRIORITY OPEN PROJECTS PROJECTS BY STATUS DSO CUSTOMER ACCOUNTS RECEIVABLE
w

16 0

1800000
1600000
1400000
1200000
1000000
800000

3 600000
400000

200000
0

48,362

ENLARGE VIEW

MAR S——

JAN
FEB
APR
MAY
AUG |

000008112
S I
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Lobby

Lobby pages should be used as a Home or as starter pages for a user.
Visualise business information then take action as required and see the immediate effect.

Hint: If a Navigator entry i¢wo-tone then the words go to a lobby and the > goes to a secondary navigator
Hint: Ideally add all required Lobbies as a Bookmark

LOBBY PAGE

Gonsists of a number of lobby elements.

ELEMENTS

These arespecific displaywithin a lobby page. There are many different styles of element.

LOBBY OVERVIEW

Not all standard Lobbies are shown by default in the Navigaid. the ones you need as a Bookmark.
Note: users with relevant configuration/admin rights can acceSslution Manager > Configurations > >
Lobby > Lobby Overview page to view all available.

PAGE
PARAMETERS

Lobby pagesiayhave parameters established to determine specific information to view.
For example: Customer ID, Site, Project etc.
These paramedrs are part of thgpage design opties andare displayed narto the Page Title.

LOBBY VIEW SCALE 9

Use the scale (slider) bar to increase/decreaselthby display size.

MY ELEMENTS
¢ OPTIONS

Use the My Elementactionto Add use specific elements to thiobby page
Also,to edit/ delete andhide/show elements in the page.

ENLARGE VIEW

Where a chart/graph is used in an element move cursor over the element and an itantap right will
appear (four corners) Use this to shovthe element in full display.
Usethe same icon (top right) to return tthe originallobby page.
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WORKING WITBATES

December 202@ Early Access



















































