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1 Company Set-up

1.1 Overview

In order to utilize the Italian functionality, the company must be set up as using the Italian localization.
This is defined on the Company page.

1.2 Define localization

e Open the Company page.
e Search for the company.

o Select “ltaly” in the drop-down list in the Localization field and Save. Note that this cannot
be changed once transactions are created for the company.

3 < 5 . . ~
® > Application Base Setup > Enterprise > Company > Company > &>

Company Im-1m v

& 7 Update Company Update Company Translation New Company
Company Name Association No Created By
T 1T w* ANBASE

General Information Miscellaneous Information

Default Language Country Document Logotype Document Recipient Address Positioning

English v ITALY - Right -
Localization Form of Business Print Document Senders Address Authorization 1D

taly -
Creation Date Activity Start Date Authorization ID Expiration Date Identifier Reference

2019-12-11
Source Company Source Template 1D D Reference Validation
STD

None A

Template Company Master Company for Group Consalidation

Attachments
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1.3 Select Localization functionality

Specify which functionality to use.

7z IFS

¢ Open the Localization Control Center tab in the Company page
e All functionality available for ITALY is presented in the list. Enable/Disable the functionality

based on the requirements of the company by enabling/disabling the toggle. Note that some
functionality is mandatory and cannot be disabled.

® > application Base Setup > Enterprise > Company > Company > Localization Control Center

Accounting Rules

Tax Control

Invoice

Payment

Fixed Assets

Pericdical Cost Allogation
Supply Chain Information
Localization Control Center &

ES-COMPANY-TEST

Name: Spanish Company
Localization: Spain

BR-COMPANY-TEST

Name: Brazil Company
Localization: Brazil (Preview)

ES-COMPANY-TEST1

Name: Spanish Company
Localization: Spain

sartoy v

Localization Control Center DJ-ITALY - D)- Italy - Italy ¥ 2 of 21

& @

B -
Company
DJ-ITALY

= ¥V B~ | 2
- i | Functionality

¢ | Alternative Delivery Note Number in Chror

¢ | Delivery Note Print-out Mandatory to Creal

¢ | Discounted Price Rounded

i | Goods/Services Statistical Codes Definition

¢ | Additional Information in Italy Intrastat

i Ialian Payment Formats

ISR, S S

Description

Delays the creation of alternative delivery nate number to the po
Restricts the creation of customer order / collective invoice witho
Enables the rounding of the sales price after applying the discour
Enables the identification/classification of goods and services for
Enables the use of additional information in the Intrastat report, |

Enables two Italian payment formats RIBA and BONIFICO FOREIG

Erobioc lolian Tov Donorte foc Dyt

Association No

DJ-ITRGET.CMB.GrHo

oo Soloc ood Cordicoonis

Created By

DEENLK

Mandatory  Enables

Ye

a

&
=
a

Yes

Yes

a
&
a

Ye

Yes

Yes

Yes

Yes
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2 Discounted Price Rounded

2.1 Overview Legal Requirement

According to Italian VAT regulations, the invoices have to include price discounts. The discounted
price must be rounded to two decimals and the net amount must be calculated as the discounted
price multiplied by quantity. Currently, in standard version, the net amount is calculated as price *
guantity, then discounts are applied, and the discounted price is rounded. The difference in
calculations in Standard and the Italian localization result in slightly different values.

In order to comply with the Italian VAT regulations, and business practice, the calculation has been
changed accordingly to fit Italian requirements.

e The percentage (%) is recalculated in such a way, so that the standard algorithm for net amount
calculation becomes usable for Italian customers

e The calculation on the net amount is not changed

New discount calculation is used on customer invoice reports and when invoice postings are created.

2.2 Prerequisites

The company must be set up to use lItaly localization, see the Company Set up chapter and the
‘Discounted Price Rounded’ parameter must be enabled.

2.3 Comparison

In standard, the net amount is calculated as price * discount * quantity and the result is rounded to
two decimals: round (price * (1-discount %) * quantity, 2).

According to the Italian requirements the net amount should be calculated as rounded discounted

price multiplied by quantity, according to the following formula: round(round(price * (1-discount %),2)
* quantity, 2).

Net amount calculation

STANDARD way Italian way

round(1,2*0,99*1000; 2) round(round(1,2*0,99; 2) *1000; 2)

Net Amount 1188 Net Amount 1190
Discounted Price 1,188 Discounted Price 1,19
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2.3.1 DETAILED STANDARD ALGORITHM EXAMPLE

o 1 Apply Order Line Discount
Discounted Price: 2,77 * (1 - 0,10) = 2,493

e 2a Apply Group Discount
Discounted Price: 2,493 * (1 - 0,10) = 2,2437

e 2b Apply Additional Discount

Discounted Price: 2,493 * (1 - 0,05) = 2,36835
e Final Discounted Price: 2,77 - 0,28 - 0,2493 - 0,12465 = 2,11905
Expected Net Amount: round(2,11905 * 1000; 2) = 2119,05

Net amount rounding in standard:

Customer Order riio2 v o3

« P + & o] B v Status v Share v Operations Freight v Invoice Related Pages ~ Copy Order Order History 2.3.2
233
Order Mo Cu s o P
P11072 @ HPCUST1 - HP CUSTOMER 1 HPS1 NO 2.3.4
B I
v F rs
Discount Group Discount Addrional | Total Order Line et
~ i # |salesPartNo Sales Part Description Sales Quy Price/Base Discount (%) Amount/Curr (%) Discount (%) Discount (%)~ AmounuBase
i #1010 Skruvar 1000 27700 10 277,0000 10 5 235 2119,0500
2.3.5 DETAILED ITALIAN ALGORITHM EXAMPLE
o 1 Apply Order Line Discount
Discounted Price: round(2,77 * (1 - 0,10); 2) = 2,49
e 2a Apply Group Discount
Discounted Price: round(2,49 * (1 - 0,10); 2) = 2,24
e 2b Apply Additional Discount

Discounted Price: round(2,49 * (1 - 0,05); 2) = 2,37
e Final Discounted Price: 2,77 - 0,28 - 0,25-0,12=2,12
Expected Net Amount: round(2,12 * 1000; 2) = 2120

Net amount rounding in the Italian localization:

Customer Order rioms = 203

« P+ & o] B~ Status v Share QOperations Freight ~ Invoice ~ Related Pages Copy Order Order History

Order No Customer Site Order Type
P11076 0 HP-ITCUST - HP ITALIAN CUSTOMER HPIT1 NO

Order Amounts

100,00

INVOLVED PARTIES

i @ 010 Skruvar 1000 2,7700 10 280,0000 10 5 2359 2120,0000
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2.4 Group Discount & Additional Discount

Group Discount and Additional Discount are added together but are compound (not simply added
percent) with Order Line Discount. This is standard functionality and is not changed by the Italian
functionality. See the standard calculation below:

Price * (1-discount%) * (1 - (group_discount% + additional_discount% ) ) * quantity
The functionality is adding rounding at every discount type calculation. The discounted price

(technically discount amount) is rounded after each discount type is applied. The rounded value after
Order Line Discount is used as a calculation’s basis both for Group Discount and Additional Discount.

Example 1:
Assume that Line Discount, Group Discount, and Additional Discount are set to 1 %; the calculation
basis (sales price) equals 1,20.
The net amount and discounted price is calculated as follows:

1. Applying Order Line Discount

Discounted Price: round(1,20 * 0,99, 2) = 1,19
(discount amount = 0,01)
2. Applying Group Discount
Discounted Price: round(1,19 * 0,99, 2) = 1,18
(discount amount = 0,01)
3. Applying Additional Discount
“Discounted Price”: round(1,19 * 0,99, 2) = 1,18 (final price is 1,17)
(discount amount = 0,01).
Note: The base calculation for both Group Discount and Additional Discount is the same.
Final Discounted Price: 1,20 - 0,01 -0,01-0,01=1,17
5. Expected Net Amount should be calculated as “final” discount price times quantity
Net Amount: round(1,17 * 1000, 2) = 1170
If each discount is recalculated in the described way then the net amount is calculated
properly by using the existing algorithm.

R

Example 2:

Assume that

Line Discount = 10%
Group Discount = 10%
Additional Discount = 5%
Sales price = 2,77

Quantity = 1000
The net amount and discounted price is calculated as follows:
1. Applying Order Line Discount

Discounted Price: round(2,77 * 0,90, 2) = 2,49
(discount amount 2,77 - 2,49 = 0,28)
2. Applying Group Discount
Discounted Price: round(2,49 * 0,90, 2) = 2,24
(discount amount 2,49 - 2,24 = 0,25)
3. Applying Additional Discount
“Discounted Price”: round(2,49 * 0,95, 2) = 2,37
(discount amount 2,49 - 2,37 = 0,12)
Final Discounted Price: 2,77 - 0,28 - 0,25 -0,12=2,12
Expected Net Amount: round(2,12 * 1000, 2) = 2120

oA
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The discount originally entered by the user in Order/Quotation/Invoice Line Discount dialog, in
the Additional Discount field or fetched from Discount Group settings, are stored in three new
columns which have been added to:

e Customer Order/Lines

e Customer Order/Rental Lines
e Sales Quotation/Lines

e Sales Quotation/Rental Lines
e Customer Invoice

The new fields are called Original Discount, Original Additional Discount and Original Group
Discount but are displayed in existing columns: Discount, Additional discount and Group
Discount.

2.5 Delimitations

When Price Including Tax is selected then standard method of discount calculation is used on sales
guotation, customer order and customer invoice.

If user creates a collective invoice that contains orders created both before and after enabling the
“Discounted Price Rounded” parameter, the Customer Invoice will show the actual discounts for all
lines, not the newly created columns with “original values”.

Country Solution Italy 7
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3 Goods/Services Statistical Codes Definition per
Company

3.1 Overview Legal Requirement

In Italy sales of services must also be included in the Intrastat reporting. For that, the Service Statistic
Number (CPA, Classification of products by activity) is used instead of Customs Statistic Number,
which is used for goods.

3.2 Prerequisites

The company must be set-up to use Italian localization, see the Company Set up chapter, and the
“Goods/Services Statistical Codes Definition per Company” localization functionality must be
enabled.

3.3 Define Service Statistic Number for sales

Service Statistic Numbers for Sales of Services are defined in the Goods/Services Statistical Codes
page.

@ > Application Base Setup > General Data > Goods/Services Statistical Codes & Company
Goods/Services Statistical Codes

=Y B v + 7 Translation =

Goods/Services Statistical

v i | Code Description Validity
032019 CPA for Services Active
1212072 Installation services of industrial machinery and equipment Active
1212027 Repair and maintenance services of other fabricated metal products Active
1212735 Retail trade services of coffee, tea, cocoa and spices Active
1212844 Road transport services of freight by refrigerator vehicles Active

Country Solution Italy 8
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3.4 Connect Service Statistics Number

Defined service statistics numbers should be connected to Non-inventory sales parts and Purchase
parts. New Goods/Services Statistical Code field is added to the Non-Inventory Sales Part/General

tab.

™
Z-IFS

This field is enabled only when the Category is set to “Service” in the non-inventory sales part.

® Part » Non-nwventory Sales Part £

» & + V4 3 (0] 8 - Complementary Parts

Part D

NON INVENTORY SALES PART

DESCRIPTIONS =~ CHARACTERISTICS = CHARGES

Intrastat

MAABLK-P3

Unit of Measure
Pricing
GTIN

Indicators

Document Text

Non-lnventory Sales Part massik-rs-NON INVENTORY SALES PART - RBIS

Connect Services

ategory

RBIS Sales Only v Service

Sourcing
Grouping

Tax
Miscellaneous

Replacement Part

Gooas/Scmces Statistical Code

Statistical Cod

1212027 - Repair and maintenance services of other fabricated metal

Customer Warranty

New Goods/Services Statistical Code field is added to the Purchase Part/General tab.

® » Procurement > Part » Purchase Part

Purchase Part wmassicrz-non INVENTORY pART - Rels

Goods/Services Statistical Code

1212844 - Road transport services of freight by refrigerator vehicles

-

> £ + rd ® ] 8 v Supplier for Part Document Text Alternate Purchase Parts Create Sales Part Q
Fart Mo Part Description in Use Site
MAABLK-P2 NON INVENTORY PART RBIS
Notes B
GENERAL CHARACTERISTICS DESCRIPTIONS  SUPPLIERS SUPPLIER AGREEMENTS  SUPPLIER SPLIT  DELIVERY OVERHEADS  QUALITY REQUIREMENTS 4 13
Part Parameters R
Indicators ~ | Qver Delivery A

This field is enabled only for non-inventory purchase parts. i.e. when the Inventory Part option is

disabled.
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3.5 Connect Service Statistic Number for Repair at Supplier in company

In Italy, service of repair should be included in the Intrastat reporting. To facilitate this, Service

Statistical Code for Repair at Supplier field is added to the Company/Supply Chain
Information/Warehouse Management tab.

@ > Application Base Setup » Enterprise > Company » Company » Supply Chain Information  £3

Supply Chain Information wassik.comor - avery pennison maLy = 1ot 1

> & &~ O
Company Mame Association No Created By
MAABLK-COM-01 AVERY DENNISON ITALY MAALK

GENERAL PROCUREMENT SALES RENTAL “>»

s Enable IPR on All Sites Disable IPR an All Sites

General A
Inventory Part Lifecycle Parameters A
Financial Control Parameters v
Units of Measure W
Part Ownership Transfer Reason e
Italy Intrastat
Mext Intrastat File Number Service statistical Code for Repair at Supplier
12 1212072 - Installation servic...

3.6 Connect Service Statistic Number for manufacturing in purchase part

Goods/Services Statistical Code for Manuf field is added to the Purchase Part/General tab. If the
value is not defined in the purchase part, service statistic code for manufacturing connected to
company will be used when collecting Intrastat for external services.

F nart ¥ Purchase Part 3
@ > Procurement » Part » Purchase Part  £3

Purchase Part wassikrs- Repair ART AT SUPPLIER SERVICE 3 - RBIS

» & t s ] B 8 v Supplier for Part Document Text Alternate Purchase Parts Create Sales Part <
Part No Part Description in Use Site
MAABLK-P9 REPAIR PART AT SUPPLIER SERVIC... RBIS
Notes A
CHARACTERISTICS DESCRIPTIONS SUPPLIERS ~ SUPPLIER AGREEMENTS SUPPLIER SPLIT DELIVERY OVERHEADS  QUALITY REQUIREMENTS i »
Part Parameters N
Indicators ~ | Ower Delivery ~

Goods/Services Statistical Code

Goods/Services Statistical Code ods/Serices Statistical Code for Manuf

032019 - CPA for Services w [ 1212072 - Installation services of industrial machinery and equipm...

3.7 Delimitations
N/A
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4 Delivery Note Print-out Mandatory to Create Customer
Order Invoice

4.1 Overview Legal Requirement

In Italy, the business practice is to print a delivery note, if created. The invoice will have the delivery
note numbers as reference and the delivery note numbers should match with the invoice. Any order
that contains a delivery note that is not yet printed, shall not be invoiced. This is not a legal
requirement.

4.2 Process Overview

Enable Create Delivery If conditions

localization
parameter

Customer note(s) exist? met Create
Orders All Printed? Invoice

4.3 Prerequisites

The company must be set-up to use Italian localization, see the Company Set up chapter, and the
“Delivery Note print-out Mandatory to Create Customer Invoice” localization functionality must be
enabled.

- ~
@ > Application Base Setup » Enterprise > Company > Company » Localization Control Center kv

Localization Control Center opmawy-opitaly-1taly ~ 20f12

» @ ]
Company Name Association No Created By
DJ-ITALY DJ- Italy DJ-IT@GET.CMB.GrHo DEENLK

Company Localization Info List

= YV | B 4

~

Functionality Description Mandatory Enabled

Alternative Delivery Note Delays the creation of alternative delivery note number to the point where we print the first delivery note or sen §7233

=<

'es

¢ Delivery Note Print-out M Restricts the creation of customer order / collective invoice without printing the created delivery note.

d

Italian Payment Formats  Enables two Italian payment formats RIBA and BONIFICO FOREIGN and adds additional codes (CIG and CUP)tot K259

Italian Tax Reports Enables ltalian Tax Reporting, Purchases, Sales, Corrispettiv, Tax Summarized Reports, Tax Liquidation Report ar 'es

B0
i

Automatic Update of Dat  Enables the update of inventory delivery transactions date applied with the delivery/transport date when printin - |22 ‘es

Enhanced Tax Books Har  Enables the possibility to use, not only tax codes, but also invoice types and invoice series as base for the Tax Bo  §3 Yes

Tav Frvarmatinn Carti Cmaklas th f rha Tav Evarmnting Carsif Bl e ol O sl Mlasa Am

F
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4.4 Processing customer order deliveries

Use standard functionality to create a delivery note(s) for the customer order. Following options are
available:

In Create Delivery Note for Customer Orders page search for the relevant customer order, select it
and click on the command button Create Delivery Note.

L Sales > Shipping > Order Delivery > Create Delivery Note for Customer Orders =
Search  advanced
Status ¥  Order No: P10865 ¥ @ Coordinator * More ¥ O Favorites  Clear Q ¢ Settings

Create Delivery Note for Customer Orders

L4 Create Delivery Note

i
<

) #  Order No Site Status QOrder Type Customer No Customer Name Coordinator Salesperson

: £ Pl0ses 501 NO G\Tcusrw izzlian Customer-1 o*

Alternatively, the same can be done via the Quick Order Flow Handling page by querying for the
relevant customer order, selecting it and clicking on the Create Delivery Note command button.

® > Sales>O Quick Order Flow Handl [S;
Search  asvanczd
Status *  Order No: P10865 ~ @ Coordinator *  More ¥ @ Favorites  Clear a Semings

Quick Order Flow Handling

Il
<

14 Print Order Confirmation Create Delivery Note Create [nvoice Customer Orders Customer Order Lines

Wanted Delivery
M #  Order No Site Status Order Type Customer Coordinator Salesperson Date/Time

i @ P0ses 501 Delivered NO GITCUS-1- °*— 16/04/2020, 0000

NOTE: Make sure the delivery note is ONLY created and not printed. This can be setup via Customer
Order Type page by specifying a stop point after Create Delivery Note event.

4.5 Create Invoice
Use standard functionality to create customer invoices from the following pages.

e Create Customer Invoices

e Batch Create Customer Invoices

e Create Collective Customer Invoices

e Batch Create Collective Customer Invoices
e Quick Order Flow Handling

When trying to create customer invoices via the above pages using customer orders with delivery
notes yet to be printed, an error message would be raised. This error would be raised real-time or in
the respective background job; depending on the setup associated with the order type and the page
from which the invoice creation is initiated. The error would be raised real-time only if the Online
Processing toggle is set to ON position in the Customer Oder Type page for the respective order
type as well as the page from which the customer order creation is initiated supports online invoice
creation.

Country Solution Italy 12
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Sales > Basic Data > Customer Order Type  ro

Customer Order Type NO - NORMAL ORDER ¥

1of4
» +  # m o] Translation ©
Order Type Description Pricrity Reservations [ Online Processing Use Shipment Invent..  Keep Remaining Res
NO NORMAL ORDER a» @ a» 1o |
= | Y LR e =
Stop
- i Events After
RELEASE ORDER o
PRINT ORDER CONFIRM ([
RESERVE ORDER o |
The error message would be displayed in a toast as follows:
® > Sales > Order > Quick Order Flow Handling £
Search  asvancee ¥
Status ¥  Order No: =P10866 ~ @ Coordinator ¥ More ¥ O Favorites  Clear Q ! Sew ngs
Quick Order Flow Handling
= v e v Print Order Confirmartion Create Invoice Customer Orders Customer Order Lines = v
Wanted Delivery
tl] #  Order No Site Status Order Type  Customer Coordinator  Salesperson  Date/Time Mext Step in Order Flow
i @ Pioses S01 Delivered

NOD o IT CUS- o & 16/04/2020, 00:00 Print delivery note, Create invoice

Cannot create invoice without printing *
the delivery note/s 201400 when

Delivery Note Print-out Mandatory to
Create Customer Invoice localization
functionality is enabled.

4.6 Delimitations

e This is only applicable for customer order invoices (normal and collective invoices) and does
not cover rental transactions.
Sending the DESADV (Dispatch Advice) message is not supported in this functionality.

Therefore, if there is a delivery note that is sent through DESAADV message but not printed,
users will not be able to invoice the order delivery till the delivery note is printed.
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5 No Delivery Note for Services

5.1 Overview Legal Requirement

In Italy it is common business practice to exclude non- transportable (non-inventory sales part of
category service) from the delivery note printout. And stop the consumption of delivery note number
when there is only non-inventory sales part for a customer order.

5.2 Process Overview

Create
Customer
Order

Define Basic No Delivery

Note for

e Services

5.3 Prerequisites

The company must be set-up to use Italian localization, see the Company Set up chapter, and the
“No Delivery Note for Services” localization functionality must be enabled.

- ~
@ > Application Base Setup > Enterprise > Company > Company » Localization Contral Center ko

Localization Control Center io-isracing usa-italy ~

» & vl
Company Name Association No Created By
10 IFS Racing USA IFSAPP

Company Localization Info List

=V B v Vi = R
m Functionality Description Mandatory  Enabled
Alrernative Delivery Note Number in Chronological Order Delays the creation of alternative delivery note number to the po | B3 e

Delivery Note Print-out Mandatory to Create Customer Invoicr - Restricts the creation of customer order / collective invoice witho B2 e

= F3 =
a @ @

[talian Payment Formats Enables two Italian payment formats RIBA and BONIFICO FOREIG = §75 fe:
[talian Tax Reports Enables Italian Tax Reports (for Purchases, Sales and Corrispattiv m
[talian e-invoice Enables the generation of the e-invoice XML file including ltalian | §E3 Yes

Automatic Update of Date Applied on Inventory Transactions = Enables the update of inventory delivery transactions date applie

)
]

—
¢ Mo Delivery Note for Services Enables to exclude non-inventory sales parts of category services m

i |E

Enhanced Tax Books Handling Using Invoice Types and Series  Enables the possibility to use, not only tax codes, but also invoice &

The ‘Exclude Services in Delivery Notes Printout’ parameter in the Company/Supply Chain
Information/Sales tab should be enabled.
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https://ifs-my.sharepoint.com/personal/esther_puente_ifsworld_com/Documents/Desktop/Italy%20Country%20Solution%20(PDV-150%20-%201058558%20-%201%20-%20A1)%20-%201%20(2).docx#_Company_Set_up

S\
SVIFS

- 5 e - - ~
@ > Application Base Setup > Enterprise > Company > Company > Supply Chain Information =~

" " Supply Chain Information - rsrsinzusa ~
10

& @ v
Mame: IF5 Racing USA
Address
Communication Method Company Name Association No
Message Setup 10 IFS Racing USA
Employees Created By
Accounting Rules FSAPP
Tax Control

GENERAL WAREHOUSE MANAGEMENT = PROCUREMENT m RENTAL 4 »
Invoice

&
Payment
General

Fixed Assets

Perindical Cost Allocation Delay Cost of Goeds Seld to Delivery Confirma...  Inter-Site Profitability I Exclude Services in Delivery Note Printout

Supply Chain Information &

Localization Control Center

A Non-Inventory Sales part of category ‘Services’ should be created and, this is standard
functionality and refer IFS Cloud Documentation for details.

5.4 Create a non-inventory sales part of category service

Create non-inventory sales parts in the Non-inventory sales part page. This is standard functionality,
refer IFS Cloud Documentation for more details.

® > Sales> Par Nomnventory Sales Part 3
Search  agvanced
Site v SalesParcNo:DG% ~ @  Sales Part Descripion ¥  More ¥ O Favorites  Clear Q : Sermings

Non-lnventory Sales Part ocnonservice - panonservice - pasT ¥ zof4

»# + 7 ® B Complementary Parts Document Text Connect Services Customer Warranty

Sales Part No Part Description in Use Site Sales Type Category

DG-NON-SERVICE DG-NON-SERVICE DGSIT Sales Only ¥ fservice -] @

DESCRIPTIONS ~ CHARACTERISTICS ~ CHARGES

Intrastat Sourcing
Customs Statistics No Intrastat Conv Factor ~ Customs Uoh Country of Origin Purchase Part Sourcing Option Sourcing Rule

- ~  Not supplied -

5.5 Processing customer order deliveries

Create a customer order with non-inventory sales part of category service. Process the order until
the creation of delivery note. This is standard functionality, refer IFS Cloud Documentation for more
details.

5.6 No delivery note for service

If we try to query for the delivery note in the Customer Order Delivery Note Analysis page using the
Order No, there will not be any record available because a delivery note is created. This is because
the customer order was created only with a non-inventory sales part with category service. Here if
the delivery of the customer order was done using a shipment, still the system will not create a
delivery note.

If the customer order had an inventory part line or a non-inventory sales part (goods) and a non-
inventory sales part (service) then, the system will create a delivery note.
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The ‘Exclude Services in Delivery Notes Printout’ option in the Customer Order Delivery Note
Analysis page will be selected and, both customer order lines (inventory part line and non-inventory

sales part (service)) will be shown in the page.

L] a2
Search  aguances
Order No: P11073 v @  DelveryNoteNo v Created ¥  More ¥ O Favorites  Clear Q i settings

H H Printed
Customer Order Delivery Note Analysis ~ o
» ot Print Delivery Note for Customer Orders Print Customer Order Pro Forma Involce Misc Delivery Info v}
Delivery Mote No Alz Delivery Motz No Shipment ID
201727 = DGAIT
Receiver ID Actual Snip Date eated
@ DGCUS-IT 6/18/20, 3:43 PM 6/18/20, 3:43 PM
Forwarder Exclude Services In Delivery Mote Printout
Dispatcn Advice Sent
Order Info e
Weight & Volume Totals s
CUSTOMER ORDER LINES gEiulaliass L
= = = -
Rernaining
o i Qorder No Line No Rel No Sales Part No Description Ordered Quy Quantity Sales UoM
P 73 1 DG-NON-GOODS DG-NON-GOODS 5 0 pcs
P11073 2 DG-NON-SERVICE DG-NOM-SERVICE 10 0 pos

This option ‘Exclude Services in Delivery Notes Printout’ indicates, whether services are excluded
from the printout or not and it's not possible to change the value of this option from the Customer
Order Delivery Note Analysis page. So, in this scenario, services on the delivery note are not printed

in the delivery note printout.

5.7 Delimitations
None
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6 Automatic Update of Date Applied on Inventory
Transactions

6.1 Overview Requirement

There is an accounting practice in Italy to have high focus on the dates used for inventory value
calculations. The date applied on the inventory transactions should be as close to the real date as
possible:

In Italy the requirement is the following:
e Date applied is when the delivery note is created or
o Date applied is when the transport was actually made and
o Date applied is when the goods arrive from the customer, in the return scenario

In IFS Cloud there are two different dates on inventory transactions:
e Created: The date on which the transaction was created. This value is set automatically
when a transaction is created. This field cannot be updated.
e Applied date: The actual transaction date.

In the standard functionality, the date when the user reports the delivery of a customer order
(OESHIP) is set as the applied date, even if the creation of the delivery note or the actual transport
took place some other day.

In the standard functionality, the date when the user reports the return of material (OERETURN) or
the scrap is set as the applied date, even if the goods might have arrived to the site several days
earlier.

6.1.1 PROCESSING CUSTOMER ORDER DELIVERIES

When printing the customer order or shipment delivery note for the first time, the date applied to the
inventory transactions will be automatically updated based on either the creation date or the transport
date on the delivery note. This is defined on the company level.

s | =Y
-o™0
Report Create CO/Ship Attach DN Transport
Delivery DN to goods start

Inv Trans:
OESHIP
|

Update the Date Applied on postings

June 10 June 11 June 12 June 13 June 14
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6.1.2 PROCESSING RETURN MATERIAL AUTHORIZATIONS
The value of the Arrival Date will be used as date applied when generating the inventory
transactions for either receiving into inventory or scrapping the goods.

[
a4 Am
Register RMA Enter-the S Receive / Scrap Credit Invoice
arrival date

r1 Return Date
Inv Trans:

OERETURN

Use Return Arrival Date
on Inv Transactions

June 10 June 11 June 12 June 14

Following standard behaviour, the date applied may only be changed if the inventory transaction has
not been transferred to financials or if it has not been included in the inventory quantity or value
aggregation per period statistics.

6.2 Prerequisites

The company must be set-up to use Italian localization, see the Company Set up chapter, and the
“‘Automatic Update of Date Applied on Inventory Transactions” localization functionality must be
enabled.

6.3 Basic Data Company

Select the appropriate value from the drop-down list Auto Update Inv Trans Date Applied on the
Company/Supply Chain Information/Warehouse Management tab. Use this field to define which date
to use as date applied on the inventory transactions.

The following options are available in the drop-down list:
¢ No Auto Update — No automatic update of date applied when printing the delivery note. This
will be the default value and system will not update the date applied automatically.
o Del Note Print Date — The creation date of the delivery note will be used as date applied on
the inventory transactions
e Del Note Transport Date — The transport date of the delivery note will be used as date
applied on the inventory transactions
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o> Application Base Setup > Enterprise > Company > Company > Supply Chain Information S
Supply Chain Information wwcom mw-uw company italy ~ 10f1
& V]
Company Name Association No Created By
LW COM ITALY LW Company Italy LALWLK
GENERAL  [NWCITIIAVININIIVI ) PROCUREMENT | SALES RENTAL 4
7 Enable IPR on All Sites Disable IPR on All Sites
General
Enable IPR for New Sites Keep Engineering Revision in Inter-Site Transfer Auto Update Inventory Transaction Date Applied
No Update -
No Update
Inventory Part Lifecycle Parameters Delivery Note Print Date
ntroduction Duration Days Decline Inactivity Days Delivery Note Transport Date Max Number of Issues for Decline
30 365 730 1
Max Number of Issues for Expired
1
Financial Control Parameters
Ownership Transfer Point Post Price Difference at .. Use Transit Balance Post... Block Modification of Stock Account Control Type Val...

6.4 Processing Customer Order Deliveries
Process a customer order until a delivery note is created using standard functionality.

Search for the delivery note in the Customer Order Delivery Note Analysis page. Date in the
Transport Date field on the Customer Order Delivery Note Analysis/Misc Delivery Info tab will be
automatically set to the delivery note creation date. If the actual transport date is different to the
delivery note creation date, user can set the correct date as long as the delivery note is in the
“Created” status. i.e. Delivery note has not yet been printed.

A value for the field Transport Date is mandatory when the Automatic Update of Date Applied on
Inventory Transactions localization is enabled.

Field Del Note Print Date is set to the current date when delivery note is printed.

@ > Sales > Shipping > Order Delivery > Customer Order Delivery Note Analysis &

H H Created
Customer Order Delivery Note Analysis ~ 1.
Print Print Delivery Note for Customer Orders Print Customer Order Pro Forma Invoice Misc Delivery Info Q
Deli very Note No Alt DEHVE?"/ Note No Shipment ID Site
200998 200998 R
Receiver ID Receiver Description Actual Ship Date Created
@ LW CUSTOMER - ITALY LE Customer - Italy 1/21/20,1:26 PM 1/21/20, 1:26 PM
Forwarder Delivery Terms Ship-Via Exclude Services In Delivery Note Printout
302 - Free on Board - Destination 20 - Rail Transport m

Dispatch Advice Sent

Order Info
Order No Status Customer External CO Label Note
V10165 Delivered @ Lw cuSTOMER - ITALY - LE Custome..

Weight & Volume Totals

Total Net Weight Total Gross Weight Total Volume
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X Miscellaneous Delivery Information

Delivery Note Print Date Transport Date

‘ 172172020 & | [1/21720,1:26 PM

OK Cancel

6.4.1 PRINTING THE DELIVERY NOTE

When printing the delivery note, the date applied of inventory transactions of the delivery note lines
will be updated depending on the setting on the Company/Supply Chain Information /Warehouse
Management tab.

Regardless of the settings on company level, the prerequisites are the same as in IFS Cloud
standard when manually modifying the transport date and automatically updating date applied:
e The transaction may not have been transferred to IFS Financials, and it should have no
errors.
e The transaction may not be included in the inventory statistics.
e The new date may not belong to an accounting period that has already been closed.
e The new date of the transaction must be later than or the same as the start date of the latest
period in the inventory value statistics
e The date cannot be a future date than the current date.

Example 1. Del Note Print Date set for the Auto Update Inv Trans Date Applier field:

e The customer order line is delivery reported 2020-01-21, the Created and Date Applied in
OESHIP transaction is set to 2020-01-21

e The delivery note is created 2019-09-21

e The delivery note is printed 2019-09-28

e The OESHIP transaction Date Applied is automatically updated with the delivery note printout
date 2019-09-28
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Inventory Transaction HiStOI"y 216669 - OESHIP - LW USB - LW S4 - 1/21/2020- 126 PM - * ¥ 10f1

k<l

216669 OESHIP - Ship Inventory Parts
LW S4- Venus

reated Creation Time Created By
1/21/2020 1:26 PM LALWLK

Example 2: Del Note Transport Date set for the Auto Update Inv Trans Date Applier field:
e The customer order line is delivery reported 2020-02-21, the Created and Date Applied in
OESHIP transaction is set to 2020-02-21
e The delivery note is created 2019-02-28
e The Transport Date is manually changed from 2020-02-21to 2019-02-28
e The delivery note is printed 2019-02-28

The OESHIP transaction Date Applied is automatically updated with the delivery note transport date
2019-02-28

As described in the Example 1 and 2, for shipments the same process is followed, and the necessary
changes are done in the “Misc Delivery Info” Tab “Shipment Delivery Note Analysis”.
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6.5 Processing Return Material Authorization
Process the return material authorization using standard process.

A new Arrival Date field is added to the Return Material Authorization/Return Material Lines tab.
This field is used to manually enter the actual arrival date when the goods are received from the
customer.

The Arrival Date cannot be a future date compared to the site date when entering a RMA line. This

information is mandatory to further process of RMA line to perform the following actions;
o Receive parts
o Receive parts against order deliveries
o Scrap parts
o Return parts from internal order transit
o Scrap Parts from Internal Order Transit

Planned.

Return Material Authorization 2o 3372020 1w ss- planned - 1w cusTomER -TALY + 10f1

+ 7/ Release Deny Cancel Documnent Text Return History 9
Customer Site It
200063 @ LW CUSTOMER - ITALY - LE Customer - Italy Lws4 o

v LWs4-venus v -

- 3/3/2020

Total Amounts v

LIV PTRTL 2 CREDIT CHARGES ~ RETURN HANDLING ADDRESS ~ MISC RMA INFO i
v Cancel Edit

ales Part No Sales Part Description Configuration D Condition Code QuyToReturn  Returm Uol Arrival Date Status Catch Gty Return Material Reason Inspection Info.

W Use LW USE Drive * - 1] pcs 53080 Fl pnnea 10-Packaging da... v | Check for productd

6.5.1 RECEIVING OR SCRAPPING RETURN MATERIAL AUTHORIZATION LINES
Report receipt into stock or scrap using standard process.

When reporting the receipt into stock or the scrap of the return material authorization line, the arrival
date is used to automatically update the date applied on the resulting inventory transactions.

There are 4 new fields introduced by for Italian localization in the Return Parts or Scrap Parts Pages.
1. External Delivery Note Reference
2. External Delivery Note Date
3. Arrival Date
4. Delivery Reason
5. Delivery Reason Description
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® > Sales> Returns > Return Mat:

Return Material Authorization 2ooos: pepemoor -3/2/2020 - 1w sa -Released - Lw cusTOMER - TTALY 1 0f1

+ | s Cancel Approve for Credit
RMA No Customer
200063
General
Coordinator Currency

EDEMO07 -~ usb
or Shipment ID
V1030 -

Total Amounts

e LW CUSTOMER - ITALY - LE Customer - ltaly

Print Return Note Document Text Return History

LW 54

3/3/2020

LTI SISl CREDIT CHARGES  RETURN HANDLING ADDRESS | MISC RMA INFO

Delete

Add to Favorites

0]

Cance
Receive Parts

Receive Parts against Order Deliveries

Scrap Parts

Return to Supplier [enuS

ancel Receive Parts  Receive Parts against Order Deliveries  Scrap Parts  RMA Line Tax Lines
Lription Configuration ID Conaition Cage QuyToReturn | Return Ul Arrival Date
* 1 PCS 3/3/2020

RMA Line Tax Lines
Approve for Credit

Document Text

Approve for Credit

Status

Released

N

i

A
e

Reference

Document Text

Catch Qy | Recurn Material Reason

10- Packaging damage

Nl

Released

o

Inspection

Check for|

Example:

e The resulting inventory transactions “Date Applied” is 2020-03-03

Enter and release a return material authorization with one line, date requested 2020-02-21
Report the arrival of the goods by adjusting the Arrival Date to a later date, 2020-02-25
Receive the material back into stock, after concluding some inspections, 2020-02-02

® > Warehouse Management > Transaction History

LowBatch No

*
W/D/R No Revision No
* 1

Expiration Date

Ownership

PI’OJ‘.‘C( D FCUW(:{ Sequence
0

Owner ‘Owner Name

Previous Qwner Name Transfer Reason

Inventory Transaction History &
Serial No

*

Condition Code

Ownership
Company Owned

Previous Ownership Previous Owner

Date Applied Log

Applied Date

3/3/2020

Modified Date/Time

Modified Date/Time

Modified by User

6.6 Delimitations

Order Ref 1 Order Ref2
V10301 1

Order Ref 5 Order Type
202065 Customer Order

Handling Unit

Handling Unit ID
0

Type Description

AltHandling Unit Label ID

Miscellaneous
Return/Scrap Return/Scrap Desc

Incl Value Aggr per Period  Notes

N

Order Ref 3 Order Ref 4

1 0

Handling Unit Type ID

§5CC

Inv Trans Report ID Incl Part Aggr per Period

N

In the return material authorization flow: the update is not triggered for non-inventory sale.
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7 Alternative Delivery Note Number Created when
printing Delivery Note

7.1 Overview Legal Requirement

Itis a legal requirement in Italy for companies to maintain the chronological order of the delivery note
numbers with the actual deliveries. The date of the actual delivery can be related to the delivery note
print date.

7.2 Process Overview
This will happen when the “Alternative Delivery Note Number in Chronological Order” function is
enabled:

1. The alternative delivery note number is generated when the user prints the delivery note for
the first time or send the dispatch advice message for the first time.

2. Until a delivery note is printed or dispatch advice message is sent, the delivery note number
and the alternative delivery note number will be the same. Once delivery note is printed or
dispatch advice message is sent, the alternative delivery note number will be considered as
the official delivery note number.

7.3 Prerequisites

The company must be set-up to use ltalian localization, see the Company Set up chapter, and the
“Alternative Delivery Note Number in Chronological Order” localization functionality must be enabled.

7.4 Basic Data for Alternative Delivery Note Number Creation (Standard)

The functionality Alternative Delivery Note Number is used in order to follow the legal requirement
of having the (alternative) delivery note number in chronological order. Setup the basic data required
to use the alternative delivery note number (standard functionality). Read more in IFS Cloud
Documentation.

7.5 Stand-alone Delivery Note (Customer Order Delivery Note)

7.5.1 CREATE DELIVERY NOTE
Use standard functionality to create a delivery note for a customer order delivery. Following options
are available:
¢ In the Create Delivery Note for Customer Orders page use the command Create Delivery
Note.
¢ In the Quick Order Flow Handling page open the command Create Delivery Note. Once a
delivery note is created, it can be viewed in the Delivery Notes Analysis page. Read more in
IFS Cloud Documentation.

When the “Alternative Delivery Note Number in Chronological Order” function is enabled, IFS Cloud
will not generate “Alternative Delivery Note Number” at the creation of the Delivery Note.
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@ > Sales > Shipping > Order Delivery > Customer Order Delivery Note Analysis 5
Search  Advanced R

Delivery NoteNo ¥ Created ¥  Site ¥  Order No ¥  State: Created ¥ @ More ¥ O Favorites  Clear Q i Settings

Customer Order Delivery Note Analysis ~ o

> Print Print Delivery Note for Customer Orders Print Customer Qrder Pro Forma Invoice Misc Delivery Info Q
Delivery Note No Alt Delivery Note No Shipment ID Site
I 201024 201024 = LW s4
Receiver 1D Receiver Description Actual Ship Date Created
@ LW CUSTOMER - ITALY LE Customer - Italy 1/23/20, 5:53 PM 1/23/20, 5:53 PM
Forwarder Delivery Terms Ship-Via Exclude Services In Delivery Note Printout
302 - Free on Board - Destination 20 - Rail Transport m

Dispatch Advice Sent

Order Info
Order No Status Customer External CO Label Note
0550136 @ v CUSTOMER - ITALY - LE Custome.

Weight & Volume Totals

Total Net Weight Total Gross Weight Total Volume

7.5.2 PRINT DELIVERY NOTE
When printing the deliver note. Following options are available:
1. In the “Customer Order/Shipment Delivery Note Analysis” page use the command Print
Delivery Note .
In the “Print Delivery Note for Customer Orders” page use the command Print Delivery Note.
3. Order Report functionality and select the Delivery Note as the report name. Read more in
IFS Cloud Documentation.

n

When a delivery note is printed out for the first time, system will generate an “Alternative Delivery
Note Number”. You can reprint Delivery Note when required. However, that action will not change
the alternative delivery note number already set.

@ > Sales> Shipping > Order Delivery > Customer Order Delivery Note Analysis &3
Search  Advanced ¥

Delivery Note No: 201024 ~ @ Created ¥ Site ¥ State ¥ OrderNo ¥ More ¥ O Favorites Clear Q Settings

sertby - A A Printed
Customer Order Delivery Note Analysis ~ o
201024
« Print Print Delivery Note for Customer Orders Print Customer Order Pro Forma Invoice Misc Delivery Info O
Site: LWS4
Receiver ID: LW CUSTOMER - ITALY
Shipment ID:
Order No: D550136 Delivery Note No Alt Delivery Note No Shipment ID
Customer No: LW CUSTOMER - ITALY 201024 BR1-12
Site Receiver ID Receiver Description
= wse @ L cusTomER - 1TALY LE Customer - Italy
Acwal Ship Date Created Forwarder
1/23/20, 5:53 PM 1/23/20, 5:53 PM
Delivery Terms Ship-Via Exclude Services In Delivery Note Printout
302 - Free on Board - Destination 20 - Rail Transport m

Dispatch Advice Sent

Order Info

Order No Status Customer

D550136 Status @ L CUSTOMER - TALY - LE Customer -..
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7.5.3 SEND DISPATCH ADVICE (DESADV) MESSAGE

Use the standard functionality to send dispatch advice message (DESADV) instead of printing a

delivery note in “Created” status.

A,
SUIFS

o In the “Print Delivery Note for Customer Orders” page use the command Send Dispatch
Advice Message. (Read more in IFS Cloud Documentation).
o Note: System will generate an alternative delivery note number when you first send the
DESADV message. You can send dispatch advice message as and when required. However,
that action will not change the “Alternative Delivery Note Number’.

@ > Sales> Shipping > Order Delivery > Customer Order Delivery Note Analysis 3

Search  Advanced

Delivery Note No: =201025 ¥ @ OrderNo ¥  Site ¥  Dispatch Advice Sent ¥ State ¥

Customer Order Delivery Note Analysis ~ .

Created ¥ More ¥

> Print Print Delivery Note for Customer Orders Print Customer Qrder Pro Forma Invoice Misc Delivery Info

I Delivery Note No Alt Delivery Note No

201025 BR1-13

Receiver ID Receiver Description
@ v customer - ALY LE Customer - ltaly
Forwarder Delive y Terms

302 - Free on Board - Destination

Dispatch Advice Sent

Yes

Order Info
Order No Status
0550137

Weight & Volume Totals

Total Net Weight Total Gross Weight

7.6 Shipment Delivery

Compared to the stand-alone customer order delivery, there is no specific step to create a shipment

Shipment ID

Actual Ship Date

1/23/20, 5:53 PM

Ship-Via

20 - Rail Transport

Customer

@ LW CUSTOMER - ITALY - LE Custome.

Total Volume

@ Favorites  Clear

Q i settings
Created

Q

site

= LW s4
Created

1/23/20, 5:53 PM

Exclude Services In Delivery Note Printout

External CO Label Note

delivery note. However, when a shipment is completed, IFS Cloud will create a shipment delivery

note.

e Use the standard functionality to process a shipment to “Completed” status. Once a

“Shipment Delivery Note” is created, it can be viewed in the “Shipment Delivery Notes

Analysis” page. (Read more in IFS Cloud Documentation).
¢ Note: System will not generate “Alternative Delivery Note Number” at creation of “Shipment

Delivery Note”.

o Deliver the Shipment using standard functionality. (Read more in IFS Cloud Documentation).

Country Solution Italy
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Search

Shipment Delivery Note Analysis ~

»  Print Misc Delivery Info

Sender

Weight & Volume Totals

7.6.1

eated ¥  State: Created ¥ @  More ¥

Receiver

PRINT SHIPMENT DELIVERY NOTE

™
Zi IFS

Created

Print shipment delivery note using standard functionality. Following options are available:
¢ In the Shipment page use the command Print Shipment Delivery Note.
¢ In the Shipments page use the command Print Shipment Delivery Note.
¢ In the Consolidated Shipment page use the command Print Shipment Delivery Note.
¢ In the Consolidated Shipments page use the command Print Shipment Delivery Note.
¢ Inthe Delivery Note Analysis page use the command Print Delivery Note.
e Use Order Report functionality and select the Delivery Note for Shipment as the report

name.

Read more in IFS Cloud Documentation.

System will generate an “Alternative Delivery Note Number” when you print a shipment delivery note
for the first time. Remember that system does not generate an “Alternative Delivery Note Number”
at the time of Shipment creation. You can reprint shipment delivery notes when required. However,
that action will not change the “Alternative Delivery Note Number”.

@ > sales> Shipping > Shipment Delivery > Shipment &3
Search  Advance

ShipmentID: 944 ¥ @  Status ¥ Site ¥ Notes ¥ More ¥ © Favorites Clear

Shipment ou v 1o
> t 4 B Status v Share v Shipment Handling Unit Structure

Shipment Information

Shipment ID Site

944 LW 54
Shipment Type Created

NA v 4/17/2020
Not

B

Sender Information

Settings and Indicators

uto C Blocked  Unattached ShipmentLi.. Apf e y [ Dispatch Advice Sent
Delivery Note Pro Forma Addl bel

Q i Settings

Operations v

Source Ref Type
Customer Order

Planned Ship Date/Time

4/17/20, 431 PM

Receiver Information

Shipment Inventory v/

z
Completed
€O Collect/Freight Charges )
Next Step in ntFl
lose
Planned Deli te/Ti
v

Consignment Note Bill of Lading
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7.6.2 SEND DISPATCH ADVICE (DESADV) MESSAGE — SHIPMENT DELIVERIES
Use standard functionality to send Dispatch Advice message (DESADV) instead of printing a
shipment delivery note in created status. Follow the option below:

e in the Shipment page use the command Send Dispatch Advice.
in the Shipments page use the command Send Dispatch Advice.
in the Consolidated Shipment use the command Send Dispatch Advice.

¢ in the Consolidated Shipments page use the command Send Dispatch Advice.
Read more in IFS Cloud Documentation.

System will generate an alternative delivery note number when you first send the DESADV message.
You can resend Dispatch Advice message when required. However, that action will not change the
“Alternative Delivery Note Number”.

@ > sales> Shipping > Shipment Delivery> shipment &>

Search  aduances ¥
ShipmentID: 944 ~ @ Status ¥  Site ¥ Notes ¥ More ¥ O Favorites Clear Q Settings

i Completed
Shipment s ~ 1o .
» 7 = Status Share v Shipment Handling Unit Structure Operations v Shipment Inventory CO Collect/Freight Charges g Q

Shipment Information

Shipment ID Site Source Ref Type Next Step in Shipment Flow
944 LW s4 Customer Order Close
Shipment Type Created Planned Ship Date/Time Planned Delivery Date/Time
NA ~ 41772020 4/17/20, 4:31 PM
Notes
B
Sender Information v Receiver Information v

Settings and Indicators

Auto Connection Blocked ~ Unattached Shipment Li Approve Before Delivery | Dispatch Advice Sent Document Text Packing List Consignment Note Bill of Lading
(o] Yes [ o} [ o} o] [ o}
Delivery Note Pro Forma Invoice Address Label
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7.6.3 PRINT CANCELED DELIVERY NOTES
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Use standard functionality to undo a “Customer Order Delivery”. The Delivery Note status of the

Customer Order is set to “Invalidated”. To print the invalidated Delivery Note:
¢ Inthe Delivery Note Analysis use the command Print.

@ > Sales> Shipping > Order Delivery > Customer Order Delivery Note Analysis &>

Search  Advanced 3
Delivery Note No ¥ Created ¥  Site ¥  Dispatch Advice Sent ¥ State ¥ Order No: D550276 ~ [<] More ¥ © Favorites  Clear Q : Settings
g = Invalid

Customer Order Delivery Note Analysis ~ .2

>> Misc Delivery Info

Delivery Note No Alt Delivery Note No ShipmentID Site

201588 201588 = LW sS4

Receiver ID Receiver Description Actual Ship Date Created

@ LW CUSTOMER - ITALY LE Customer - Italy 5/28/20, 1:53 PM

Forwarder Delivery Terms Ship-Via Exclude Services In Delivery Note Printout

302 - Free on Board - Destination 20 - Rail Transport m

Dispatch Advice Sent

Order Info

Order No Status Customer External CO Label Note

D550276 Picked @ LW CUSTOMER - ITALY - LE Custome...

Weight & Volume Totals ~
Total Net Weight Total Gross Weight Total Volume

e Use Order Report functionality and select the Delivery Note as the report name. Enter the

Invalidated delivery note number and select OK.

e Use Order Report functionality and select the Delivery Note for Shipment as the report

name. Enter the Invalidated delivery note number and select OK.

7.7 Delimitations
Pre-shipment delivery note functionality has not been modified.
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8 Transport Delivery Note

8.1 Overview Legal Requirement

When transporting goods on public roads, in Italy, it is a legal requirement to have an official
document (delivery note) accompanying the goods. A delivery note should have a unique number.
This number should be assigned in a sequence that is aligned with the actual transport date.

8.2 Process Overview

The deliveries originating from customer orders and shipment for supplier return are covered in
delivery notes the standard) functionality. However, in order to meet the legal requirements above,
new “Transport Delivery Note” functionality is introduced. Material and non-inventory part
movements that are not originating through customer orders and shipment for supplier return will be
included in this new transport delivery note.

A delivery note number will be generated automatically using the coordinator group when creating a
new transport delivery note in a similar way to the customer order delivery note number. This will be
referred as the preliminary delivery note number.

Transport Delivery Note page is used to create transport delivery notes, connect “Inventory and/or
purchase Transactions”, print and reprint report. It provides an overview of all transport delivery
notes.

The transport delivery notes can be connected to the transaction Types Inventory and/or Subcontract
and/or Purchase and the date applied of Inventory transactions are updated with the delivery note
creation date or the transportation date. This is controlled by the Auto Update Inventory
Transaction Date Applied on the Company/Supply Chain /Warehouse Management tab.

The following process diagram shows the summarized flow of the creation of Transport Delivery

Note.
Status: Cancelled

Connect Print Cancel

Inventory Transport Transport

Transacti Delivery Delivery
ons Note Note

Status:
Created

Report Create
Inventory Transport
Transacti Delivery

ons Note

Date Applied on Inventory Transaction
is Automatically Updated
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8.3 Prerequisites

The company must be set-up to use Italian localization, see the Company Set up chapter, and the
“Transport Delivery Note” localization functionality must be enabled.

8.4 Basic Data Company

A new field Auto Update Inv Trans Date Applied, is added to the Company/Distribution/ Inventory
tab. Use this field to define which date to use as date applied on the inventory transactions.

The following options are available in the drop-down list:
¢ No Auto Update — No automatic update of date applied when printing the delivery note. This
will be the default value and system will not update the date applied automatically.
o Del Note Creation Date — The creation date of the delivery note will be used as date applied
on the inventory transactions
o Del Note Transport Date — The transport date of the delivery note will be used as date
applied on the inventory transactions

" Supply Chain Information wcommsy. wcompany sty * 1cts

LW COM ITALY

Name: LW Company Kaly

CIETVN  wiancrouse manacement | CRREEVEN SIENE

entary Part Lifecycle Parsmeters Delvery Note Print Date

8.5 Basic Data for Alternative Delivery Note Number Creation (Core)

In order to follow the legal requirement of having a transport delivery note number in date sequence,
the standard functionality alternative delivery note number is used. To use the alternative delivery
note number, setup the basic data. Read more in IFS Cloud Documentation. This number is
generated at the time of printing the delivery note.

8.6 Create Transport Delivery Note
Transport delivery notes are created in the Transport Delivery Note page.

In the page header generic information such as creation date, supplier, forwarder information and
ship via etc. is stored. Start by entering header information. Enter the Transport Date which is the
date of the actual transport, enter delivery reason, receipt company or supplier and save.
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¢ Change the default address information in the Address Information tab if needed.
e Connect Inventory transactions in the Delivery Lines tab.

The transport delivery note is editable until it is finally printed.

Date/Time

Delivery To Address

>» + 7/ B BV

® > Varenouse Vsnsgement part andling > Transport Defvery Nore £

Transport Delivery Note z010s5-8r153-wss v —

Print  Cancel

BR1-53

LW COM ITALY - LW Company Italy

9/18/20, 4:35 PM

Open Map

8.6.1 ADDRESS INFORMATION TAB
The address information tab is divided into three groups as follows:

e Delivery From Address.

O
O

This contains the site’s delivery address information.
Information is read only

e Delivery To Address.

O

This contains the delivery address information. (Destination of the transported
goods).

This information will be automatically set to the default delivery address of the
company or the default delivery address of the supplier depending on whether you
have specified a company or a supplier as the recipient. — Read only

If you want to manually enter the address information, (Use single occurrence option)
turn the Single Occurrence toggle button on and edit the address information.
(similar to core behavior)

This information is editable until the transport delivery note is finally printed.

Note: due to General Data Protection Regulation (GDPR), whenever Single
Occurrence option is selected and Delivery To Address is entered or modified —
the warning message will show up. It is user’s responsibility to use personal data with
natural person’s consent only.
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e Forwarder Address:

2,

o This contains the forwarding agent’s default document address information for the

delivery.

o Information is read only

/20, 4:35 PM 9/18/20, 4:35 PM

Weight & Volume Totals

0 0

ApoREss INForuaTion [EEEYCMTNGY

Delivery From Address

1-Venus venus

8.6.2 DELIVERY LINES TAB

Open Map
Delivery To Address
Open May
Forward Agent Address
o
Open Map

Use the Delivery Lines tab to connect existing inventory and/or purchase transactions to the transport
delivery note and to view the connected inventory and/or purchase transactions.

You can add/remove transactions until the transport delivery note is finally printed.

Go to the delivery lines and click on the Connect Transactions command button to connect inventory
and/or purchase transactions. This will open the Connect Transactions dialog box.

@ > Warehouse Management

Part Handling > Transport Delivery Note

Transport Delivery Note 202097-z02007-wsa ~

» + 7 B R

Deiivery Note Na At Del

ery Nate No
202097 202097

Recipient Company

LW COM ITALY - LW Company Italy -

Ship-Via Code Delivery Reason
DatefTime

cre: Transport Date

9

9/18/20, 2:46 PM

Weight & Volume Totals
Gross Weight

0

ADDRESS INFORMATION [LEEVZATN

Rl | connect Transactions |

(Nodiata)

Part Deseription

Coordinator

NILEFR - Nicolas Leclercq

Quy Shippes

Created

v}

v o ws4

Delivery Terms

]
<
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X

Connect Transations Group

Delivery Note Id

202097

= v ® v

Transaction
s 1D Transaction Code

216675 PICK-OUT
216681 PICK-OUT
219254 PICK-OUT
218255 NISS
219353 NISS
219360 NISS
219361 NISS
217673 PICK-OUT
219155 NISS
219156 NISS
216678 PICK-OUT
216772 PICK-OUT
216781 PICK-OUT

218164 NISS

218165 NISS

Transaction ID ¥ Transaction Code ¥ Transaction Type ™

Transacion Type
Inventory
Inventory
Inventory
Inventory
Inventory
Inventory
Inventory
Inventory
Inventory
Inventory
Inventory
Inventory
Inventory
Inventory

Inventory

Connect Transactions

Date Created ¥  More ¥ O Favorites  Clear

Transaction Ste
Shipment Inventory T LW S4
Shipment Inventory T LW 54
Shipment Inventory T LW S4
Issue from Inventory LW 54
Issue from Inventory LW S4
Issue from Inventory LW S4
Issue from Inventory LW S4
Shipment Inventory T LW 54
Issue from Inventory LW S4
Issue from Inventory LW 54
Shipment Inventory 1 LW S4
Shipment Inventory T LW 54
Shipment Inventory 1 LW S4
Issue from Inventory LW S4

Issue from Inventory LW S4

PartNo

LW USB

Lwuss

LW USB

Lwuss

LW USB

Lwuss

LW USB

Lwuss

LW USB

Lwuss

LW USB

Lwuss

LW USB

Lwuss

LW USB

i Serings

Part Description

LW USB Drive

LW USB Drive

LW USB Drive

LW USB Drive

LW USB Drive

LW USB Drive

LW USB Drive

LW USB Drive

LW USB Drive

LW USB Drive

LW USB Drive

LW USB Drive

LW USB Drive

LW USB Drive

LW USB Drive

Date Applies

2020-01-21 00:00:00, *

2020-01-21 00:00:00. *

2020-03-06 00:00:00, *

2020-02-21 00:00:00. *

20200312 00:00:00, *

2020-03-12 00:00:00. *

20200312 00:00:00, *

2020-02-12 00:00:00. *

2020-03-04 00:00:00, *

2020-03-04 00:00:00. *

2020-01-21 00:00:00, *

2020-01-23 00:00:00. *

202001-23 00:00:00, *

2020-02-20 00:00:00. *

2020-02-20 00:00:00, *

Configuration 1D Direction

Z-IFS

]
<

By default, above dialog box will be empty considering performance. Filter the transaction from
transaction ID. The transaction type can be Inventory and/or Subcontract and/or Purchase.

e Under the Inventory category, all the inventory transactions except OESHIP, CO-OESHIP

CO-DELV-OUT, RETWORK , RETCREDIT,RETWORKINT , CO-REWORK , CO-RCREDIT

will be listed.

e Under the Subcontract category, WIPTOSUB transactions will be listed.
e Under the Purchase category, the following transactions will be listed: RENTRET-NI,
NINVSCRAP, NSCPCREDIT, NINSCPINT for both non-inventory parts and no parts.

Once the inventory/purchase transactions are retrieved to the Connect Transactions dialog box, you

have two options.

e Manually select the inventory/purchase transactions using the check box for each transaction

line.

e To connect all transactions, click the check button in the top above the check boxes.
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X

Delivery Note Id

Connect Transations Group

201952

e | B
ol

v

Transaction ID ¥

Transaction
D

216675

216681

219254

218255

219353

219360

219361

217673

219155

219156

216678

216772

216781

218164

218165

Click o select or deselect al

Transaction Code ¥

Transaction Code

PICK-OUT

PICK-OUT

PICK-OUT

NISS.

NISS.

NISS

NISS

PICK-OUT

NISS.

NISS.

PICK-OUT

PICK-OUT

PICK-OUT

NISS.

NISS.

Transaction Type ¥

Transaction Type
Inventory
Inventory
Inventory
Inventory
Inventory
Inventary
Inventory
Inventory
Inventory
Inventory
Inventory
Inventory
Inventory
Inventory

Inventory

Date Created ¥

Transaction
Shipment Inventory 1
Shipment Inventory 1
Shipment Inventory 1
Issue from Inventory
Issue from Inventory
Issue from Inventory
Issue from Inventory
Shipment Inventory 1
Issue from Inventory
Issue from Inventory
Shipment Inventory 1
Shipment Inventory 1
Shipment Inventory 1
Issue from Inventory

Issue from Inventory

Connect Transactions

More ¥ © Favortes Clear Q ; Sewmings
Sre PartNo Part Description
Lwss LWUSB LW USB Drive
Lwss LwWUsB LW USB Drive
Lwss LWUsB LW USB Drive
Lwss LWUsB LW USB Drive
Lwsa WusB LW USB Drive
Lwss LWUsB LW USB Drive
Lws4 LWUSB LW USB Drive
Lwsa LWUSB LW USB Drive
Lwse LWUSB LW USB Drive
wsa LWUSB LW USB Drive
Lwss LWUSB LW USB Drive
Lwss LwWUsB LW USB Drive
Lwss LWUsB LW USB Drive
Lwss LWUsB LW USB Drive
Lwst LWUSB LW USB Drive

Date Applied

2020-01-21 00:00:00./

2020-01-21 00:00:00./

2020-03-06 00:00-00./

2020-02-21 00:00:00./

2020-03-12 00:00-00./

2020-03-12 00:00:00.

2020-03-12 00-00-00.

2020-02-12 00:00:00.

2020-03-04 00:00:00./

2020-03-04 00:00:00./

2020-01-21 00:00:00./

2020-01-23 00:00:00./

2020-01-23 00:00:00./

2020-02-20 00:00-00./

2020-02-20 00:00-00./

Configuration ID

*

*

*

1]
<

Direction

It is not possible to connect an inventory/purchase transaction to multiple transport delivery notes. If

this is attempted an error message is given, mentioning “Transaction ID XX is already connected to
delivery note 1-XXXXX”

Inventory/purchase transactions that are connected to already printed transport delivery notes will
not be listed, so that they cannot be connected to any other transport delivery note.

Once the required transactions are added to the transport delivery note, manually enter the Gross
Weight, Net Weight and the Volume and save.

® > Warenouse

ent> Part Handling >

=P

54

Transport Delivery Note zoiss2-z01052-1wss ~

» + 7 1}

Delivery Note No

Alt Delivery Note No

Coordinator

201952 201952 NILEFR - Nicolas Leclercq
Recipient Company Supplier Forwarcer 1D
LW COM ITALY - LW Company Italy -
Ship-Via Code Delivery Reason Label Text

~ BOI-BOIRequest -
Date/Time
Create Date Transport Date
8/26/20,11:24 AM 8/26/20,11:24 AM
Weight & Volume Totals
Gross Weight Net Weight Volume
5 45 25
ADDRESS INFoRmATION [RIEVEVINY
Delivery From Address
Address No Name Address Details
1-Venus Venus NS

- Venciee

Delivery To Address

Site
v Lws4

Delivery Terms

@

Open Map

Created
v
«
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8.7 Transport Delivery Notes

Use the Transport Delivery Notes page to view and analyze the transport delivery notes created in
IFS Cloud. You cannot modify information from this page.

* T a@

Projec.. € G2CProject - Tea. @ Global Extension U

€« C @ greenhousebnt-cmb.md.ifsdevworld.com/main/ifsapplications/web/page/TransportDeliveryNotes/List;path=0.199860910.19526357.98

2 Apps @ MewTab [B§ "IFSWoridwideInfo.. € Login-IFS @ (@) VouTube [B§ TimeReporting [B§ Time Registration 2 ™M Inbox (337) - lalithe,

L B (w Lalitha Wiebandara \Q

@ > Warenouse Management > Part Handling > Transport Delvery Notes 1
< Search
L —— - .
P + Delivery Note No = At Delivery NoteNo > Site > More ~ favorites Clear Q1§ Sertings

Transport Delivery Notes

i Delivery Note No Alt Delivery Nate No Status Coordinator Site Recipient Company Supplier Forwarder I[
i 201946 201946 Created Lws4 LW COM ITALY - LW Com
i 201928 201928 Created Lwsa LW COM ITALY - LW Com
Undo Scrap Inventory Part
T 201952 201952 Created . WS4 LW COM ITALY - LW Com
TS i 202003 202003 Created Lwsa LW COM ITALY - LW Com DE - DHL
i ooise2 201882 Created Lws4 LW COM ITALY - LW Com
i 201898 201898 Created ecler... | LWS4 LW COM ITALY - LW Com DE - DHL
Transport Task Lines
i 201900 201900 Created Lws4 LW COM ITALY - LW Com
Handiing Units on Transport Tasks 201501 201901 Created r. WS4 LW COM ITALY - LW Com
1 20195 201951 Created Lws4 LW COM ITALY - LW Com
Mave Inventary Part
i 01978 201978 Created Lws4 LW COM ITALY - LW Com
i 202038 202038 Created ecler.. | LWS4 LW COM ITALY - LW Com
i 201923 2014673 Craatan 1 WS4 TWCOM ITALY - | W Cam

8.8 Print Transport Delivery note

The transport delivery note is editable until it is finally printed. You can preview the report before
printing.

The transport delivery note is printed from the Transport Delivery Note page.

¢ Open the context menu and select the Print Delivery Note Preview to print the preliminary
report. The transport delivery note remains in the Created status.

¢ Openthe context menu and select the Print Transport Delivery Note to print the final report.
The transport delivery note status is updated to Printed.

It is possible to re-print the transport delivery notes at any time.

When a preview print is performed the document is marked with Preliminary in the top of the
document.
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E Preliminary

IFs1 Delivery Note
Create Date Delivery Note
26-AUG-20 201952
Authorize Name
Nicolas Leclercq
Delivery Address:
LW Company Italy
No 234
Shrial
Venciee
ITALY
Forward Agent: Delivery Site: Transport Date Signature:
Venus 26-AUG-20
No 234
Shrial
Venciee
ITALY
Second forwarding agent: Date: 26-AUG-20
Delivery Terms Desc Ship Via Code Ship Via Desc

When printing the transport delivery note, you can observe the following changes.

o Alt Del Note No field will be updated with the alternative delivery note number as per the
date entered in the pre-requisite Error! Reference source not found..

¢ Inventory transaction records/Labor and operation history records/Purchase transaction
records will be updated with Delivery reason, Delivery reason description, Delivery note
date and Alternative delivery note number.

e Transport delivery note header status is set to Printed.

e The date applied on the inventory transactions will be updated as per the setting Auto
Update Inv Trans Date Applied on the Company/Supply Chain/ Warehouse
Management tab.

In case the Transport Date is a future date than the site date, the date applied on the inventory
transactions will not be updated. User will be notified by an error message.
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® The new date of the transaction can
not be a future date.

x

8.9 Cancel Transport Delivery Note

To cancel an already printed transport delivery note, click the cancel button in the header of the
Transport Delivery Note and confirm by selecting OK in the warning message. This option is only
available for transport delivery notes in the “Printed” status. When cancelled, the delivery note
number is removed from the inventory/purchase transaction history records that are connected to

the cancelled delivery note.

5
® > Warenouse Management > Part Handling > Transport Delivery Note &5

Transport Delivery Note zo00:-sr159-wss ~

» + 72 B B LU Cancel

Delivery Note No AltDelivery Note No
202003 BR1-59

Recipient Company Supplier

LW COM ITALY - LW Company Italy ~

Date/Time
Creste Date Transport Date
9/3/20,10:15 AM 9/3/20,10:15 AM

Weight & Volume Totals

JULLIEIOL VAN DELIVERY LINES

Delivery From Address

Address No Name

1-venus venus

Delivery To Address

NILEFR - Nicolas Leclercq

Forwarder ID
DE - DHL

Label Text

Address Details

No 234
- Venciee

\
7z IFS

Printed
O
~ Lwsa
Delivery T
4 »
@

Open Map
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9 Italian E-invoice for the Public Administration

9.1 Overview Legal Requirement

In Italy it is a legal requirement that all companies must send all invoices to Public Administration
with an electronically (XML file) invoice, in Italy called FatturaPA. The FatturaPA is an electronic
invoice and is the only type of invoice that will be accepted by Public administration entities, which
according to the articles of associations, are obliged to use the Exchange System. The Exchange
System is an electronic system capable of:

e Receiving invoices in the form of files with the characteristics of the FatturaPA
e Carrying out checks on the files received,
e Forwarding invoices to the addressee Administrations

Starting from 1%t of January 2017 the format of the xml file used for the electronic invoices addressed
to public customers has been changed to allow the flow of electronic invoices also between private
parties. The format of the xml file is adapted to be used for this case as well.

Starting from 1% of January 2019 E-invoicing is mandatory for all types of companies. Each invoice
issued in Italy for a domestic customer should be in electronic format — XML file. Every issued invoice
should be submitted for authorization to the system called SDI (Sistema di Intercambio, Exchange
System in English) maintained by Italian government. After it is authorized it is automatically
forwarded to the customer via email or other communication channel chosen by the customer.

Invoice issued for foreign customer can also be reported to SDI but it will not be forwarded to
customer via SDI.

Starting from 1%t of January 2022 all customer invoices including also the one sent to foreign
customers and the supplier invoices received from foreign suppliers should be sent to the Italian
Authority web portal (SDI) in FatturaPA format.

The Spesometro (called also Esterometro) that was including the invoices addressed or received
from foreign subjects will be abolished.
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9.2 Solution Overview

An IFS-style data file based on FatturaPA format will be created to send invoice data to Tax Authority
SDI through a 3rd party software. This 3rd party software will communicate with the Tax Authority
and send responses received from the Tax Authority back to IFS Cloud as an IFS-style response
file.

Itis possible to handle inter-site flow (EDI/MHS/INET_TRANS) or E-INVOICE flow parallel to sending
the Italian E-invoice to the Public Administration. With the introduction of the new basic data page
"E-invoice Processing Type", it is allowed to set up process type relating to Italian E-invoice and
connect it to the Company or Customer level. The basic data relating to inter-site flow or E-invoice
flow at the Customer level.

The existing basic data needs to be adjusted. The "E-INVOICE_IT" receiver needs to be removed
from the Company level and the standard process type with the format “E-invoice Italy” will be
connected to the Process type field in Company/Invoice/General.

The solution has divided between customer invoices and supplier invoices.

9.3 Prerequisites

The company must be set up to use the Italian localization and “Italian e-invoice” is enabled on the
Company/Localization Control Center tab. The “Italian Tax Reports” localization parameter must be
enabled to enter fiscal number.

Localization Control Center sweir-swar ~ sofiz
« & D

Company Name Association No

SWGIT SWGIT SWGIT
Localization

Italy

Y 7

Functionality

Alternative Delivery Note Number in Chronc
Delivery Note Print-out Mandatory to Creat
Discounted Price Rounded

Goods/Services Statistical Codes Definition |
Additional Information in Italy Intrastat

Italian Payment Formats

Description Mandatery Enabled
Delays the creation of alternative delivery note number to the point where we print the first delivery note or send the
Restricts the creation of customer order / collective invoice without printing the created delivery note

Enables the rounding of the sales price after applying the discounts on the customer order lines and customer order il
Enables the identification/classification of goods and services for operational and statutory reporting purposes.

Enables the use of additional information in the Intrastat report, among others: statistical numbers for service parts (s

Enables two Italian payment formats RIBA and BONIFICO FOREIGN and adds additional codes (CIG and CUP) to the pa

Italian Tax Reports

Italian e-invoice

Enables Italian Tax Reports (for Purchases, Sales and Corrispettivi Tax Books), the Quarterly Tax Liquidation Report am

Enables the generation of the e-invoice XML file including Italian legal required data for clearance and the handling of -

Automatic Update of Date Applied on Inven

No Delivery Note for Services

Enhanced Tax Books Handling Using Invoice

Transport Delivery Note

Warehouse Journal Report Data

Year End Certificate

Enables the update of inventory delivery transactions date applied with the delivery/transport date when printing the |
Restricts the creation of delivery note, for customer orders with only non-inventory sales parts of category service.

Enables the possibility to use, not only tax codes, but also invaice types and invoice series as base for the Tax Books. T
Enables the printing of delivery notes for inventory transactions without customer orders, e.g. change Inventory Locat

Enables the collection of data for the warehouse journal report, according to the Italian legal requirements.

= E =< = = Nl = = E =< B =< = H =<
o066 EEE6Aa

a8

66685 0O06BEBBG6A68

Enables the generation of the Year End Certificate report, which companies send to their suppliers (consultants) specif
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o Enter a fiscal number in the Financials/Financial e-Reporting/ltalian Reports Basic Data
page. It is used for tag <ldCodice> in <DatiTransmissione> block and it is also part of XML
file number for Italian E-invoice.

Italian Reports Basic Data

| 01023770777 01023770777 01023770777 01023770777
ommitment Details

Tax Payer - 11712022 B

9.4 Define Basic Data
The common basic data set up for both Customer and Supplier invoices are listed below,

9.4.1 NEW PROCESS TYPE
New Process type STD-IT has been introduced to handle the previous E-invoicing compliance
process.

E-il‘lVOice Processing Type STD-IT - Standard Template for Invoice Processing Type - Italy ¥
« + / W Qv

Process Type Description

STDAIT Standard Template for Invoice Processing Type - Italy

E-invoice Process

Envoice Process Process after Response Automatically Process Accepted Invoice Approval User

-] ]

Message Setup

Format Service Provider

E-invoice Italy IF5_CLOUD - IFS Cloud

A new process type could be defined by user with the parameters set as below:
* E-invoice Process = Yes

* Format = E-invoice ltaly

» Approval User needs to be added.

Format E-invoice ltaly is added to generate the Italian E-invoice to the Public Administration entity.
9.4.2 E-INVOICE SETUP

User needs to connect the Process Type in Company or in Customer page.
Basic data set up in Company Page/ Invoice /General tab/Miscellaneous Parameters
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Invoice sworr-swer ~

« # 4

I oo s rowrciG - cocumen st

/ ®
Posting Parameters
« » » »
Miscellaneous Parameters
a - -
- » «© »
« B

Basic data set up in Customer Page/ Invoice /General tab.

Invoice customenswir. customerswir v 6of1a

&« & L~

CUSTOMER SWIT CUSTOMER SW

Company: SWGIT - SWGIT ¥

Q + @ # @ nNows PDTaxinformation  alian E-nvoice
m PROPERTIES  MEssaGE seTUP
Customer Type
External - - EUR ~  0-Extemnal
o - = immediately -
- =]
T
o . @ » o »

Attachments

The process type connected to Company/Customer will facilitate enabling the “Send Invoice”
command from the customer invoice level. The process type connected to the Company will facilitate
the “Send Invoice Enclosure” command from the Invoice Enclosures — EU Taxes Analysis page
for the Supplier. This will also be given the possibility to send attachments for customer invoices
when sending lItalian E-invoice to the Public Administration entity.

9.4.3 NEW ROUTING RULE
Example_Send_IT_E-invoice has been introduced to send the invoice.

Solution Manager/ Integration/IFS Connect/Routing Rules/ Outbound

Routing Rules
PO oo | >
2 4 @ e |
Rule Name: Example Send T EL. * X RouteType ¥ Queue ™ More ¥ O Favorites Apply  Cesr ‘Saved Flters
I Exampe Ser T nvoce I APPLCATON MESSAGE  ouT! oo

The setup of the routing rule needs to have the following conditions:
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Rule Details
Route From
APPLICATION_MESSAGE

Quaus
outt

content Based Canditions

Y +

MESSAGE_FUNCTION
Destination Addresses

W SetDestination Address

Routing Rule eampie send.n_cinvoice
& # 0. B UnsetCustomzed

- I SEND_EINVOICE_MESSAGE T I

-

Rule Name

fp rout

Example_Send_T_E-Invoice

Routing address setup and transformers:

Example_Send_IT_E-Invoice is the routing address used.

Routing Addresses

¥ s +

aires Name

‘Address Name: Example Send IT_Edn_ ¥ X Transport Connector =

I Examgie_Send 1 E-nuoke

Customized = More ¥ O Favarites

IFS

Transport Cannector
FIP

Format

Transformers

v +

« # MW 0 . adanced  Sercustomized

Transhormer

FORMAT_FIELDS

IFS_EINVOICE_TO_ITINVOICE

Respose Transformers
v o+
sesponse Trastorme
(No aata)

FTP Address Data
Sender Instance

FTP_SENDERT

Routing Address exmple sendimeinvoice ¥ 1011

Address Name

Example_Send_IT_EInvoice

Encading
Directory
- JOUT

Compress

Output File

Envelope Response

&

WTAG=IDPAESE%H%TAG=IDCODICEY, ¥TAG=PROGRESSIVOINVICS ximi

2#v Hv

Receiving

Routing Rule Setup

Example_Receive_Einvoice _Response has been introduced to handle the response file.
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INBOUND DL 1)
Y + Sv Bv v Bv
o Rule Name Routz Type Quee Enabled  Customized
H Example_Receive_Einvoice_Response SOAP_IFS IN1 m
Routlng Ru Ie Example_Receive_Einvoice_Response ™ 1af1
« rd PANRS Tl Unset Customized  # Set Location Based Condition Q
Rule Details
Route From Enabled Customized
SOAP_IFS - [ o |
Rule Name Queue Direction
Example_Receive_Einvoice_Response N1 ~  Inbound
Content Based Conditions
Y o+ @ v @ v 24~ B v
- Search Path Operation  Match
(] fnden:Function = RECEIVE_EINVOICE_RESPONSE
Destination Addresses
Y &  SetDestination Address v [ v 24v =~
Main
- Chain Link No  Address Description Connector Address
a : LR ves Example_Recelve_Einvoice_Response Projection

Routing address Set Up

Example_Receive_Einvoice_Response is the routing address used.

Routing Addresses
v 7+ - B~ 2 =~
Address Name: Example_Receive Einv.. ¥ X  Transport Connector ¥ Customized ¥ More ¥ © Favorites Apply  Clear Saved Filters. v | ¢
e
v Address Name Connector Customized
@] Example_Receive_Einvoice_Respanse Projection o]

Country Solution Italy

44




2,
i IFS

Routing Address Example_Receive Einvoice Response ¥ 1of1

& # MW L .  Advanced  Set Customized

Transport Connecior Address Name
Projection Example_Receive_Einvoice_Response
Format
Envelape Encoding

-
Transformers

Transformer
TO_MIXED_CASE
MODEL_BASED_XML_TO_JSON
Respose Transformers
v o+
Response Transformer

(No dara)

Projection Address Data

Projection Method Projection Resource

Action ~  EinvoiceResponseService ReceiveEinvoiceResponse

Customized

Compress

Envelope Response

& B 4.

9.5 Solution Overview For Customer Invoices

An IFS style data file based on FatturaPA format will be created to send invoice data to Tax Authority
SDI through a 3' party software. This 3™ party software will communicate with the Tax Authority and
send responses received from the Tax Authority back to IFS Cloud as an IFS style response file.

IFS/Connect

IFS Applications

©

3 Party Service Provider
IFS elnvoice PAGERO | w edicom

/I SDI: Tax Authority system

Customer

Invoice data. IFS Applications
creates an IFS style
format based on Fattura PA

@ Fattura PA sent to SDI

@ Delivery receipt response

o Delivery receipt response.
IFS Applications is able to
read a response provided
in IFS style format

To fulfill these requirements, the following has been added:

¢ New basic data added to the customer.

e Required format (tags) are created in the xml file for the invoice.

¢ In case of invoice issued to public customer it is possible to add stamp duty to the invoice.
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A new routing rule is created for Italian E-invoice so the correct XML will be generated and
sent to the correct addressee. The file is placed in the outgoing folder of IFS Connect and
the 3" party service provider takes this file and sends it to SDI.

A New page “E-Invoice Process Monitoring” has been introduced to view all Italian E-
invoices sent to the Public Administration and fields Reporting Sent, Reporting Status,
Reporting Time and Reporting Error Message have been removed from the Sent Invoices
page.

Handling of the response from SDI is added. The 3rd party service provider transforms the
response to IFS style format and places it in the incoming folder of IFS Connect. The
response is automatically uploaded to the IFS Cloud. The E-invoice Status of the invoice
sending is visible on the E-Invoice Process Monitoring page and each invoice level is
under the group “E-invoice Information”.

Customer Invoice Process

Define

Basic
Data

SeaE Gy Send Send Check

Invoice Invoice

XML file response Invoice
to SDI to IFS Status

9.6 Define Basic Data for Customer Invoicing

9.6.1

CUSTOMER MESSAGE SETUP

The message setup is now handled from the E-invoice Processing Type Page. If a specific
customer needs to include or exclude from the sending Italian E-invoice file to public administration
can connect the relevant process type in the customer. If a customer needs to exclude then it needs
to connect the “E-invoice Process” option disabled Process type to Customer.

Customers who want to run the Inter-site flow or E-invoice flow parallelly with the Italian E-invoice
need to define Message Setup (EDI/MHS/ INET_TRANS/E-INVOICE) at Customer level.

Q

Invoice customerswit- customerswit ~

&P B~

Customer Name Association No

CUSTOMERSWIT CUSTOMERSWIT SWIT

Company: SWGIT - SWGIT ¥

GENERAL PROPERTIES [FI33T.\cI3I 1110 JINSUI INVOICE INFORMATION

t s | B Notes IPD Tax Information Italian E-Invoice

f V4

=
=
<

Method
Media Code Address Seq No Default Number/Date Format Locale

MHS 100

EDI 100 !

I -
w

E-INVOICE 100 2
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9.6.2 CUSTOMER, INVOICE TAB
A new group Italian E-invoice is added to Customer/Invoice/General tab. It contains:

E-invoice Receiver Code. Define with 6 or 7 characters depending whether customer is
public or private. This value is written to <CodiceDestinatario> tag in XML file. This is to
ensure to transmit the invoice to the correct addressee through the Exchange System.
Certified E-mail. Define email address of the customer defined in Exchange System. List of
values show email addresses of customer defined on the Comm. Method tab. This value is
written to <PECDestinatario> tag in XML file.

Tax Representative. Define identity of another customer being tax representative. Make
sure that the customer entered has tax ID defined on Address/Document Tax Information
tab. When it is filled then block <RappresentanteFiscale> is filled in XML file with the name
and tax ID number of the tax representative.

Person ID. Define person ID if the customer is a natural person. When it is filled then tags
<Nome> and <Cognome> are filled with first and last name of the person in
<CessionarioCommittente>, <DatiAnagrafici>, <Anagrafica> block. Otherwise
<Denominazione> tag is filled instead.

X Italian E-Invoice

Einvoice Recenver Code Certified resentativ
0087609 Italy@ifs.cam ~ | | FR_AIRBUS - Airbus France

‘erson 10
SASGLK - Sa Glk -

oK Cancel

9.6.3 CUSTOMER ADDRESS

New Permanent Establishment option is added to Customer/Address/Delivery Tax Information tab.
It should be enabled for Italian addresses of foreign customers having permanent establishment
(“stabile organizzazione” in Italian) in Italy. When this option is enabled for some address of the
customer then <StabileOrganizzazione> block is filled in XML file.

Q

GENERAL ADDRESS INFORMATION [eldE\Z0R AVl EYjlel ' DOCUMENT TAX INFORMATION ~ SALES ADDRESS INFORMATION

Company: SWGIT - SWGIT ¥

Tax Withholding Tax Rounding Method Tax Rounding Level Fiscal No
Blocked

Exclude from Spesometro Declaration Permanent Establishment

/@ IPD Tax Information

+ Round to the Nearest ~  Specified on company v 1222567888
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Starting from the 1% of January 2022 all customer invoices including ones sent to foreign customers
should be sent to the Italian Authority web portal (SDI) in FatturaPA format. With that change, added
Default value 99999 into the tag <CAP> and skip the tag <Provincia> for foreign Customers. If the
Tax ID Number and Fiscal Number of the foreign customer is empty, add the default value
99999999999 for the tag <ldCodice> without blocking the send.

Changes related to Delivery Tax Information/Supply Country/Tax Exempt Info. With a new law
nr 293390/2021 of 29 October 2021, the Italian Authority has introduced new requirements for the
electronic invoices of the customer that has exemption certificate to control that the certificate that
allows the customer to buy without Vat is valid. For this new requirement therefore, the following
changes are required for the current solution:

o Added fixed value “INTENTO” instead of the fixed value “CERT INT” for the tag <TipoDato>.

e Added new tag <RiferimentoData> It should be filled when there is a valid Exemption
Certificate and the value for this field should be retrieved from Issue Date. The format is
YYYY-MM-DD.

o If the Nature of VAT is equal to N2.1 insert the fixed Value “INVCONT” to the new tag
<TipoDato>.

Companies that are in the Register of the company for art 2250 of the Civil code in Italy need to fill
the block <lscrizioneREA> in the XML. New five fields have been added to the
Company/Invoice/General tab under Italian E-invoice and entered value will fetch to the block
<IscrizioneREA>.

9.6.4 STAMP DUTY ON INVOICES
Some transactions invoiced in Italy have to have the option to add a stamp duty. In order to fulfill
these requirements, the invoice fee functionality in standard is utilized.

The Invoice Fee option should be enabled on the Customer/Invoice/General tab.

USTOMERSWI CUSTOMERSW

Company: SWGIT - SWGIT ¥

rs L} B Notes IPD Tax Information Italian E-Invoice

mPROPERTIES MESSAGE SETUP  JINSUI INVOICE INFORMATION 4 »

External - - EMU CURRENCIES - EUR * 0-External -

0 ~ 10-10 Days Ne - ax with no reduction 25 -

Create the following in the Invoice Information per Currency page.

Invoice Information per Currency
i= B~ 2, @ B R~

Currency Code: EUR ¥ @  Rounding Factor ¥  Invoice Fee Amount *  More ¥ O Favorites Apply Clear

Print Euro
Invoice Fee Invoice Fee  Equivalents
Currency Code Rounding Factor Amount Tifreshold Amount  on Invoice Print Tax in Alternative Currency Alternative Tax Currency

i EUR 0 200 1000.00 @ Never Accounting Currency
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Use the command “Add/Remove Invoice Fee” on the Instant Invoice, Customer Invoice and
Project Invoice pages. To added or removed the invoice fee to the invoice. The message displayed
will be:

e The fee X EUR has been added to the invoice — when fee has been added to the invoice.

e The fee has been removed from the invoice — when fee has been removed.

e The Invoice Fee Amount not found in Invoice Information per Currency — when Invoice
Fee Amount is not found.

Instant Invoice e 20s07 ~ Preliminary

<« # 4 B &~  Moelformation  InstalimentPlanand Discounts | PrePosting  SendInvoice  PrintWorkCopy | Advancelnvoices  Use Invoice Template
27/01/2022 cAl - CAl -0 [ o | [ e ] (o]

Payment and Tax Information

27/01/2022 -] Days Net -  06/02/2022 =

Some transactions invoiced in Italy need to have the option to add a stamp duty and write it to XML
invoice, but it should not be included in invoice total - so that the customer cannot be charged with
it. This is the case for public customers — stamp duty is calculated when there is 0% VAT on the
invoice, certain types of articles are sold, and invoice net amount is greater than 77 EUR.

In order to fulfill these requirements, new Stamp Duty option has been added to Tax Codes page.
It is only possible to select on tax codes with 0 % of Tax type

Tax Codes

060666 6606666680 °:
666666066666088

On Company/Tax Control/Invoice tab in the Invoice Fee Tax Code field enter a tax code with Stamp
Duty option NOT enabled, so that Invoice Fee functionality works in standard way.
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There are three scenarios, where stamp duty is reported in XML invoice depending on different
parameters settings:

Invoice Fee is NOT enabled on Customer/Invoice/General tab, invoice does not have invoice
fee and the tax code with Stamp Duty is used on invoice — then stamp duty is written to the
XML invoice and is NOT included in invoice total. The amount is taken from Invoice
Information per Currency page.

Invoice Fee is selected on Customer/Invoice/General tab, invoice has invoice fee and tax
code with Stamp Duty is used on invoice — then stamp duty is both written to XML invoice
and included in invoice total.

Otherwise — no stamp duty information is written to XML file, however there might be standard
invoice fee included in invoice total — treated as additional invoice line.

No validation is done for the invoice net amount — the applicable set up of parameters is user
responsibility.

9.7 Create customer invoice

Create an invoice using the standard functionality for invoices with the Process Type
connected to the Company or Customer.

Select command Send Invoice.

A new group E-invoice Information has been introduced to view the status of Italian E-
invoices sent to the Public Administration.

XML file is placed in IFS Connect outgoing folder and can be verified from there if needed.
This is the file that will be picked up by the 3rd party service provider and sent to SDI system.
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Instant Invoice e 20ce7 ~

€ # + £ MW L .~ Morenformaton Instaliment Plan and Discounts  Pre Posting sendinvoice  FfintWork Copy  Advance Invoices  Use invoice Template  Create Invoice Template  Create Recurninginvoice  Notes

c T o510 N Date
) cusTOMER SWi TOME INSTIN P @ -  08/09/2023
08/08/2023 B cusaDt w CUSAD1 - m n ﬂ m m

o : i j

B 0 Dueimmediarely v 08082023 ]

ly C Tax
m - TAX -
E-invaice Information
be
Lin
¥ 4+ Z @ 0 - Taxunes Period Allocation Rule S B~ 24
ect 1D Descrpsion Delvery TypelD  Type Quantky  Unitof Measure Prce PrceType  TaxCode
& : so1 501 1 100000 NetPrice 1 B  imvoicet

Attachments

Preliminary

V)

e If the customer is setup to run inter-site flow (EDI/MHS/ INET_TRANS) or E-invoice flow (E-
INVOICE), a separate message will be created along with the Italian e-invoice.

e A New page “E-Invoice Process Monitoring” has been introduced to view all Italian E-
invoices sent to the Public Administration.

Search sswnces @) Hide Documents with Concelled Status (3

E-nvoice Status *  DocumentType *  SentTime: 08/09/2023 = X DocumentMo SeriesiD «  Mlore *  © Favorites Clear Saved Searcnes

E-Invoice Process Monitoring

¥ 4 pler Inoice Anz Resend Invoice Enciosure @v Bv wmv (@~
scacnmeres | SencTene Einvaice s Eimvice Refcerce Numbar | Eivvoce efeerce Dme  Documenm S ErarCode o Respaese
i Cusomerimwolce  CUSTOMERSWIT I st [ oamaros s [ Princed c] 8
i CemmmeE csowenswn 1 w2 @) csocmmssm  (EEED e 8 C]
O : G seemsor s ss [0 seemrve QD - 8 8
: S sruesv s w2 [0 TR ... | P A B

9.8 Invoices with Foreign Currencies

SDI accepts the FatturaPA format is only from currency EUR. Therefore, all the amount related tags
in the XML has to be reported in EUR (Accounting Currency). However, for the foreign currency-
based invoices (other than EUR), companies have a need to communicate the foreign currency
amounts to customers to make the payments. To communicate foreign currency amounts at header
level and line level of the invoice <Causale> and <AltriDatiGestionali> modified respectively. Header
level modified Invoice Text has used for the tag <Causale>.
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<Causale>Contribute ambientale CONAI assolte ove dovuto</Causale>
<Causale>Please Pay in USD</Causale>

<Causale>Invoice Currency Code USD</Causale>

<Causale>Total Payment Amount 1250.00</Causale>

<Causale>Total Gross Amount 1250.00</Causale>

<Causale>Total Net Amount 1000.00</Causale>

<Causale>Total Tax Amount 250.00</Causale>

< ‘I+;-:r\ + o + o —am -] 2
<TipoDato>ImportiVal</TipoDato>

<RiferimentoTesto>Gross Am 1250.00 Net Am 1000.00 Tax Am 250.00</RiferimentoTesto>
</AltriDatiGestionali>

CONAI consortium members should add the fixed text on the customer invoices. Text can be entered
in the Community Compliance field in Company/Invoice/General tab under Italian E-invoiceand It will
fetch the tag <Causale> as in the above image.

9.9 Document Types Customer Invoices

According to new technical documentation issued by SDI in 2020, following hew document types are
handled in the solution.
o ‘TDO02’ - Deposit/Advance on invoice (Document Type Code)
‘TD21’ - Self invoicing (defined in ex art.7 paragraph 4 of DLgs 471/97)
‘TD22’ - Extractions of goods from VAT Warehouse
‘TD23’ - Extractions of goods from VAT Warehouse with payment of VAT
‘TD26’ - Sale of depreciable assets and for internal transfers
‘TD27’ - Self invoicing for self-consumption or for free transfer without recourse

According to new technical documentation issued by SDI in 2021, the following new document types
are handled in the solution and will be mandatory from 2022:

e ‘TDO%’ - Debit note

o ‘TD25’ - Deferred invoice ex art.21, c.4, lett. a)

When issuing document types listed above, pa redefined header level Document Type Code has
to be connected to the invoice and Document Type Code will be fetched to the <TipoDocumento>
tag. In here, the user has to add following predefined Document Type Code in the Document Type
Codes page.

Document Type Codes

2 Document Type Code ; Description

TDO02 Deposit/Advance on invoice (Invoice Text)

TDOS Debit note

TD21 Self inveicing for splaphoning

TD22 Extractions of goods from VAT Warehouse

TD23 Extractions of goods from VAT Warehouse with payment of VAT
TD25 Deferred invoice ex art.21, c.4, lett. a)

TD26 Sale of depreciable assets and for internal transfers (ex art.36 DPR 6

TD27 Self invoicing for self-consumption or for free transfer without recou
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o ‘TD27 will be fetched to the <TipoDocumento> tag when issuing free of charge invoices
where company pays the VAT (Refer Free of Charge (FOC) functionality).
e ‘TDO04’ will be fetched in <TipoDocumento> tag when issuing a Customer Credit invoice with

net amount negative

e ‘TDOT will be fetched in <TipoDocumento> tag when issuing a Customer invoice with net
amount positive and there is not any Document Type Code
e ‘TD24’ will be fetched in <TipoDocumento> tag when issuing a Customer invoice with net

amount positive, there is not any Document Type Code and there is at least one delivery note
that has delivery note date < Invoice Date

New field Document Type Code added to the Instant Invoice, Customer Invoice and Project
Invoice pages as follows,

More Information

CUSTOMERSWIT - CUSTOMERS... ~ | Engiish

sgraure
SASGLK
ISTOMer's mber £ Sen
P Frefming

Customer INVOICe customerswIT - CUSTOMERSWIT - 204612 - CUSTORDDEB - 10687 =
& # - B~ S~  Concellwoe | Posting v InstallimentPlanand Discounts | MNotes | Electronic Fscal Note
Customer wo Customes acdress Name sentsin weice Ne compary ste Inwoice Cretea Order Cremea

CUSTOMERSWIT CUSTOMERSWIT PR 204612 SWGIT SwiT 0722021 072,202
Amounts
currangy Gross Amt Netamt Taame cumency Rate [
EUR 150.00 150.00 0.00 1 1
unes HisToRY >
v | indicators v
Payment ~ | Delivery ~
References Invoice Text v
order o shipment 1D aaano Jtslian E-inveice
Plgeer Document Type Code
DebirCort Invce Series DebiCort Ioice Ko Projectin TD25 - Deferred invoice ex .+
sB1Ref N Robate Setierment Pt settomen
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Project Invoice sr-20s37 ~

@ 12/01/2022 = [0 o

..........

9.10 Invoices with Split Payment VAT

Split payment invoices can be registered in the system as follows
e The tax code specified on invoice line must have value “SPLIT” in the Tax Code Text field
in the Tax Texts per Tax Code page.
e Tax withholding with tax method “Invoice Entry” must be connected to invoice line. The total
withholding amount should match total VAT amount on the invoice.

When XML file is generated for the split payment invoice, <ImportoPagamento> tag (amount to pay)
of the first installment is decreased with VAT amount.

9.11 Invoices with Tax Withholding with Tax Method Payment

When XML file is generated for invoice with tax withholding with tax method “Payment”, tax
withholding amount affects <lmportoPagamento> tag (amount to pay) for all installments of the
invoice, proportionally to installment gross amount and according to the same rules as amounts to
pay are suggested when paying invoice in the Mixed Payment page.

Example
e Customer invoice with net amount 4.000, tax 22% and gross amount 4.880.
Tax withholding with tax method “Payment”: 20%, amount 800.
Three invoice installments: 25%, 50% and 25%. Payment terms with tax distribution “Even”.
Installment amounts: 1.220, 2.440 and 1.220.
<ImportPagamento> tags: 1.020, 2.040 and 1.020.

9.12 Solution Overview for Supplier Invoices

Foreign supplier invoices, as well as domestic supplier invoices where reverse charge applies, must
be submitted to SDI in FatturaPA format. An IFS style data file based on FatturaPA format will be
created to send invoice data to Tax Authority SDI through a 3 party software. This 3" party software
will communicate with the Tax Authority and send responses received from the Tax Authority back
to IFS Cloud as an IFS style response file.
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m 1. Seller outside ltaly sends invoice to buyer in Italy (in any format).
Buyer creates e-invoice in IFS style based on FatturaPA format.

Through IFS Connect, the file is placed in the Out-folder and picked up
by the service provider.

N

3.  FatturaPA invoice is sent to SDI.

4.  SDI will validate the invoice and send back a response (Accepted or
Rejected). SDI will also route back the invoice to the service provider
using the Receiver Code provided in the file.

Service

6.  Archiving.

IFS/Connect
.

Provider 43¢
o

Buyer ‘J l 6
—

To fulfill the new requirement, the following solution should be adopted:

e Electronic supplier invoices should be created and sent to SDI where reverse charge is
applied. In IFS cloud, this means that supplier invoices where a calculated tax code is
connected to the invoice line need to be sent. A new sequential invoice numbering is needed,
together with the original invoice number.

e New Document Types TD16, TD17, TD18, TD19 and optionally TD20 are used for this
purpose and must be included in the file.

e To achieve this, Invoice Enclosure will be used, and Document Type Code will be connected
to tax code from Tax Texts per Tax Code page. Document Type Code represents the
Document Type.

e Supplier should be setup with a Delivery Type that is connected to Invoice Enclosure.

¢ New basic data fields for electronic invoicing will be added to Company and Supplier.

o The process type with format “E-invoice Italy” should be connected to the Process type field
in Company/Invoice/General.

e Possibility to send the supplier invoice will be added from the Invoice Enclosure - EU Taxes
Analysis page.

¢ New fields E-invoice Sent, E-invoice Status, Response Error Code, Response Error and
Error have been added to the Invoice Enclosures — EU Taxes Analysis page.

e A new page E-invoice Process Monitoring is created to show the sent supplier invoices
including the resending option.

e Same response handling as for customer invoices will be used.

Supplier Invoice Process

Create & Create &

Post Print Send

Invoice
Enclosure

Send Check

Send XML
file to SDI

Invoice
Status

response

Supplier Invoice to IFS App

Invoice Enclosure

( J

|
Managed by service
provider

9.13 Define Basic Data for Supplier Invoices

9.13.1 E-INVOICE RECEIVER CODE IN COMPANY

The field E-invoice Receiver Code has been added in Company/Invoice/General tab (in the “Italian
E-invoice” group). This is needed since SDI will route the invoice back to a service provider for
archiving reasons.
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company Hame Assaciation No Created By

SWGIT SWGIT SWGIT SASGLK

NPV DEFAULT INVOICE TYPES PO MATCHING  DOCUMENT MANAGEMENT  EINVDICING COMPLIANCE
LA |

Pasting Parameters

Create Pos Same No Preliminary and Final Suppler Invoice Same Date Preliminary and Final Supplier Invoice Use Posting Proposal
Accepted Invoice Voucher Difference in Accounting Currency Accepted Invoice Rounding Difference in Invaice Currency
Miscellaneous Parameters
Planned Payment Date Calculanion Base Unique SUp@Iler Invoice No Per ncoming Invoice Currency Rate Base Quigaing Invoice Currency Rate Base
Pay. Term Base Date ~  Supplier = Voucher Date ~ Invoice Date
Suppler Invoice Authorization Gnly by Separate Function Cash Discount Based on Gross Amount Set Invoice Date to Current Date When Printing OUZomng Invoices  Print Advance Payments Information on Customer Invoice
Unique Payment Reference Validation Generate Official Invoice Number
At Final Invoice -
Invoice Payment Reference No Credit
Customer Invoice Creation Method Supgplier Invoice Validation Method Company Credit Limit
Not Used ~  NotUsed -

Italian E-invoice
E-nvoice Recelver Code

1234567

9.13.2 SUPPLIER, INVOICE TAB
Person ID field | has been added in Supplier/Invoice/General tab (Command as “Italian E-Invoice”).
This is needed to distinguish if the supplier is a physical person.

X Italian E-invoice
Person ID
‘NORA— Norma Ray -

OK Cancel

9.14 Document Types for Supplier Invoices

The Document Type TD16-TD17-TD18-TD19-TD20 should be linked to the calculated tax code to
have the right document type for the supplier enclosure invoices. Following new document types are
handled in the solution,

o ‘TD16’ - Integration Supplier Invoice applying reverse charge with Italian Supplier.

e ‘TD17 - Integration and self billing for purchase of services outside EU.

o ‘TD18’ - Integration for purchase in Europe.

o ‘TD19 - Integration /Self billing for purchase of goods art 17 from foreign suppliers that has
fiscal representative in Italy.

o ‘TD20’ - Self-billing invoice to create in case the invoice is not received.

All Document Types needed for supplier invoice need to be added to the Document Type Codes
basic data page.
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> Document Type Code

TD16

D17

TD18

D19

1020

Document Type Codes

Description

Integrazione fattura reverse charge interno
Integrazione/autofattura per acquisto servizi dall'ester

integrazione per acquisto di beni intracomunitari
integrazione/autofattura per acquisto di beni ex art.17 c.2 DPR 633/,

Autofattura per regolarizzazione e integrazione delle fatture (art.6 c.

9.14.1 DOCUMENT TYPE CODE ADDED IN THE TAX TEXTS PER TAX CODE

The field Document Type Code has been added with a LOV to Tax Texts per Tax Code page to
be able to link the document type to the Tax code with type Calculated Tax so that when a tax code
is selected in a Manual Supplier Invoice line, Document Type Code is fetched.

Tax Texts per Tax Code

E1 - EU Tax with no red El

06/12/2021

Valid Ta

311202049 N2 Not Subjected to Tax (Obsolete) [ o

The Document Type Code field has been added also in the invoice line of supplier invoice with the

option to edit it.

Manual Supplier Invoice s.vs1 ~

«® s B New M.

SUPPINV

06/01/2022

anual Supplier Invaice More

Information

Prel Posted
ore Posting  Instaliment Plan And Discounts Postinvoice  View Vouchers Purchasing Copy and Cancal
= = = ) SUPPLIERSWIT - SUPPLIER SWIT
1 06/01/2022 06/01/2022 =
16/01/2022 B 16/01/2022 = 202200000
24 i
[ ] 0 Invoice 1000.00 1000.00 0.00
[} o 00 0.00 000

9.15 Create Electronic Invoice from Supplier Invoice

e Create Manual Supplier Invoice. Use a delivery type connected to Invoice Enclosure and use
a calculated tax code connected to Document Type code. Document Type code is
representing the document type.

e Post the invoice. Now the Invoice Enclosure is created.
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e Print the Invoice Enclosure.

¢ In the Invoice Enclosures — EU Taxes Analysis page the possibility to Send Invoice
Enclosure has been added. It is only possible to Send Invoice Enclosure when Invoice
Enclosure is printed.

¢ New fields E-invoice Sent, E-invoice Status, Response Error Code, Response Error,
and Error have been added in the Invoice Enclosures — EU Taxes Analysis page to check
if E-invoice Enclosure is sent or if any error occurred.

Invoice Enclosures - EU Taxes Analysis

O 0 e swom  amoos  resacn e v @ D

¢ New option E-invoice Sent and new field Document Type Code is added to the Invoice
Enclosure dialog.

X Invoice Enclosure - EU Taxes

Prel Posted

iom D19 1000.00 25000 1250.00 1000.00 25000 125000 375000 18750.00

iom D19 000.00 12000 112000 1000.00 2000 112000 1800.00 16800.00

Same Routing Rule, Routing Address and same transformer as for sending of customer invoices will
be used.

The following new validations have then been introduced:

e When posting manual supplier invoice validate connected Document Type Code. It is not
allowed to use different Document Type Codes in the same invoice.

o When posting manual supplier invoice validate that invoice line with Document Type Code
must have a Delivery Type connected.

o Block the possibility to use the Cancel functionality and Cancel and Create for lItalian
company when invoice contains delivery type connected to Document Type Code with
calculated tax code and invoice enclosure is Sent.
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9.16 External Supplier Invoice

Added functionality to fetch Document Type Code connected to a tax code when loading a supplier
invoice. It is also possible to add the Document Type Code manually. The new filed is added in
External Supplier Invoice Line Information.

External Supplier Invoice Line Information :s.is7o0022-sueeexr v 101

K@ 8~
Load ID Invoice No Invoice Type Supplier Invoice Load Status
16 119700022 SUPPEXT @ SUPPLIER SW E-INVOIC - SUPPLIER SW EINVO...

External Supplier Invoice Lines

Y B v 7
Net Amountin Tax Amountin
Income Type Accounting Accounting
7 LinelD  Identity Delivery Type Document Type Code Tax Code Tax (%) Net Amount Tax Amount Currency Currency
1 SWGPPDT-1 TD18 - integrazione pe.. E2 0 1000.00 0.00

9.17 Uploading response file
The same response handling will be used for both customer and supplier invoices.

9.17.1 TRANSFORM RESPONSE FILE
The response file received from SDI system is transformed to IFS format used for response for
Italian E-invoice. The transformation is done by 3" party software or XSL transformer (not included).

<

ReceiveEInvoiceResp
onseSampleACCEPTEI

<2ml ve '1. 'UTE-8' 2>
|<SOLP-ENV:Enve. 7="http: //schemas. xmlsoap.org/soap/envelope/">

<SORP-ENV:Header>
<fndcn:Message 50 VI tand="1" smlns:indcn="urn:ifsworld-com:schemas:fnden">

<fnden: y":)(.‘omcrdfrm
<fnden: Function>RECEIVE EINVOICE RESPONSE</fndcn:Function>
<fnden: Sender>BttpTester</fnden: Senders

<fndcn:Receiver>BttpClient</fnden:Recelver>
<fnden: ‘:entrt>202|1 08-18712:41:07+05:00</ Irc n: S=r }t>

</‘:CI-E -ENV:Header>
[<SORP-ENV:Body>

= = i eive_e invoice_response_in receive_response request”
IFIER KEY>SWGIT23R2 00111</IDENTIFIER KEY>
CE_REFERENCE NUMBER></EINVOICE REFERENCE NUMBER>
<QR CODE></QR CODE>
PONSE_STATUS»APBROVED</RESPONSE STATUS>
<RESPONSE ERROR CODE></RESPONSE ERROR CODE>
<RESPONSE ERROR></RESPONSE ERROR>
<EIN'JG CE REFERENCE DATE>2023-09-07</EINVOICE REFERENCE DATE>
RESPONSE>

Transformed XML file is placed in incoming folder of IFS Connect by 3" party service provider. From
this folder it is automatically uploaded to IFS.

For customer invoices, the status of the response is set on the invoice and presented in the field E-
invoice Status in the E-invoice Information group in Invoice pages and E-invoice Process
Monitoring page.
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For supplier invoice enclosures, the status of the response is set on the invoice and presented in the
field E-invoice Status in E-invoice Process Monitoring page and Invoice Enclosures — EU Taxes
Analysis page.

NS

/

Possible values of E-invoice Status are “Failed”, “Pending”, “Accepted” or “Rejected”. The value
“‘Pending” is set automatically when XML file is created for the E-invoice. If schema validation erros
occurred at the time of sending the Italian E-invoice to the government, E-invoice Status will set to
Failed.

The value “Accepted” is set when accepted response message is uploaded to IFS Cloud . It is the
final version of the status which means that invoice is accepted by SDI system and can be forwarded
to the customer or it is forwarded automatically by SDI.
The value “Rejected” is set when the rejected response message is uploaded to IFS Cloud. In this
case:
e Check the 3" party product used for communication with SDI to find out what is the error
message sent by SDI.
e Correctdatain the IFS Cloud and Generate an XML file once more for the given invoice. This
is done by selecting the Resend E-invoice command in E-invoice Process Monitoring

page.

9.18 Overview of Sent Invoices and Error Handling

9.18.1 SENT INVOICES

The invoice has been sent in case of using inter-site (EDI/MHS/INET_TRANS) flow or E-invoice flow
(E-INVOICE) in parallel to sending the Italian E-invoice to the Public Administration entity, Intersite/E-
invoice invoice sent details is appearing in the Sent Invoices page. Italian E-invoice to the Public
Administration entity is appearing on the E-invoice Process Monitoring Page. The new page
indicates the information of the file sent to the Public Administration entity. The Italian E-invoice
status will indicate the E-invoice Status and it will be set to Pending. Sent Time shows showing
sent date and sent time of the Italian E-invoice.

The command Resend Invoice is for resending the inter-site flow (EDI/MHS/INET_TRANS) or E-
invoice flow (E-INVOICE) from the Sent Invoices page and the command Resend E-invoice is for
resending the Italian E-invoice to the Public Administration entity from E-invoice Process
Monitoring Page.

E-Invoice Process Monitoring

[ i Cusomerinvoice  CUSTOMERSWI Il 9700051 08/09/2023, 16:51

i Customerimweice  CUSTOMERSWI I

éaasaaa[

9.18.2 ERROR HANDLING
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The Error field on the E-invoice Process Monitoring page shows the description of the validation
error that occurred at the time of sending the Italian E-invoice file to the Public Administration.
Previously validation errors relating to Italian E-invoice have been handled in the Sent Invoices
page and Invoice Enclosures — EU Taxes Analysis page.

E-Invoice Process Monitoring

B i Cusomerivoice  CUSTOMERSWN il aoost [ 08/09/2023, 1651 m Printed B
| Cuswmerimoice  CUSTOMERSAT I ooz [ ERT-TR Fenciv Printed B
Supplier Imvaice T 981 u 7 m Prel Posted
Supplies Invaice 982 [ 1o  Pencing |
S w 0 =3 -
Sugplier Invoice aBs [ T - 2d
Sugplier Invoice B 987 D R i osted

Please refer to the core documentation E-invoice Process (2.9.15.1) for more information since the
Country specific E-invoice models have been handled as generic solutions in core.

9.19 Delimitations

The following delimitations exist when reporting Tax Withholding with tax method “Payment” in
<ImportoPagamento> tag.

e Solution is only applied for invoices without Split Payment.

e Tax withholding code with tax method “Invoice Entry” cannot be specified on the invoice.

¢ Only single tax withholding code with tax method “Payment” can be specified on the invoice.

Not possible to send attachments with EDI/MHS Media Code setup.

10 Italian Payment Formats

10.1 Payment format - RIBA

10.1.1 OVERVIEW LEGAL REQUIREMENT

It is a common business practice to use cashless payment methods in Italy. Payment cards are the
most widely used form of payment. In terms of value, credit transfers are the dominant payment
method. Italian domestic non-pre-authorized direct debit, RIBA, is an electronic collection instrument.
It is classified as a non-pre-authorized direct debit, as the creditor requires the debtor’'s agreement
to collect their receivables. RIBA is used by firms to collect trade and other credits.
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10.1.2 PROCESS OVERVIEW
The overall structure of the functionality is as follows:

Connect
Payment Method
to Payment
Terms

Connect RIBAto a Create Customer

Payment Method

Invoice

Payment File

10.1.3 PREREQUISITES
The company must be set-up to use ltalian localization, see the Company Set up chapter, and the
“Italian Payment Formats” localization functionality must be enabled.

10.1.4 BASIC DATA

10.1.4.1 Enable Payment Format

10.1.4.2 Create Payment Method
Create a payment method and connect above above-enabled payment format using standard
processes, read more in IFS Cloud documentation.

10.1.4.3 Connect Payment Method
Once the payment method is created connect the payment method to the following pages. This is
IFS standard functionality and refer IFS Cloud Documentation for more information.

1. Payment methods per institute

Go to the Payment Institutes page and select the Payment institute to which you want to connect the
above-created payment method. Then click on the command button Payment Methods per
Institute. Connect the payment method to the payment institute via a new record.

~
@ > Financials > Payment Basic Data » Cash Book > Payment Institutes > Payment Methods per Institute g Company | DJ-Italy

Payment Methods per Institute esanx-sank v 1011

> V)

v m Cancel Edit

Server Qutput File Server Qutput File
P Method Bank Ti tion Cod Director Directory, Histon Out File M
ayment Metho ank Transaction Code Irecter jrectory. Histor utput File Name

I| RIBA - RIBA * - |FS Bank Transaction Code - B.I.E.iﬂj
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2. Customer Payment Methods
Connected the payment method RIBA to customers from payment method sub tab on the Customer/
Payment page.

. - -
L ] Financials » Customer Invoice > Customer > Payment g

sortby & & V)
QO st
bizms Calen G| Customer Name Association No
Association No: 11223317
Category: Customer T CUS-1 Italian Customer-1 112233I1T
Address
Company: DJ-ITALY - D)- ltaly ¥
Contact
e} + @ i} Update Reminder/Interest Information with Reminder Templata
Communication Method
Message Setup v
Invoice
Payment Tolerance v AR Customer Contact ~
Payment §
Credit Information EASSR 3 gl MISCELLANEOUS PAYMENT INFORMATION L] b
CRM Info e
sales Payment Method
Project Reporting Info
v L + o Electronic Payment Addresses g = v
less...
i Payment Method Default
QO rcs2
:  RIBA-RIBA m
MName: Iltalian Customer-e
Association No: FUY e [ |

10.1.4.4 Define ABI and CAB Code
The ABI codes identify the bank and CAB codes identify the bank’s branches. These two codes
together represent the payment address identity. The payment address identity can be defined in
the electronic payment addresses page via the Address ID column (first 5 digits denote ABI code
and the last 5 digits denote CAB code). If used for one-time customer payments, then the payment
address identity should be entered in customer’s address ID field.

10.1.4.5 Connect ABI and CAB Code to Customer
On the Customer/Payment/Payment Methods tab select the RIBA payment method and click on the
command button Electronic Payment Addresses. Then specify a new record setting up the ABI
and CAB codes in the address ID column as mentioned above and other necessary details.

@ > Application Base Setup > Enterprise » Customer > Customer > Payment > RIBA Payment Addresses - IT CUS-1 = Company
RIBA Payment Addresses - IT CUS-1

Blocked
i Payment Method Address ID Description Account Default  forUse  Address Locality

(1

~ i RIBA 0123456789 Test NO3386011117547 (2 [ o |

10.1.4.6 Competitive Tender Codes Per Payment Address
While on the electronic payment addresses page of the customer under the RIBA payment method,
select the address line defined in the above step and click on the downward arrowhead to enter the
Competitive Tender Codes via the nested list. This nested list option is only enabled for payment
methods related to the RIBA payment format. Enter information such as CIG and CUP codes, which
is provided by the government, and save. A customer can be connected to several competitive
tender codes.
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® > Application Base Setup > Enterprise > Customer > Customer > Payment > RIBA Payment Addresses - IT CUS-1 = Company | DJ-Italy

RIBA Payment Addresses - IT CUS-1

= N (A + I T 0] = v
Blocked
v (l) H Payment Method Address 1D Description Account Default  for Use  Address Locality
~ i RBA 0123456789 Test NO9386011117947 0
= |V B o~ + 7 ® B = v
i G code CUP Code Default
i 7890 1234 Yes

10.1.4.7 Payment Terms
In the Payment Term page create a new payment term. Connect the payment method created
above.

A new Collective RIBA toggle is added to the Payment Term Page. If this toggle is set to YES
position, a single payment document will be created for invoice installments. If this is set to NO
position, then separate payment documents will be created per invoice installment. This involves
creating separate payment documents even for installments with the same due date and the
customer.

® > Accounting Rules > Payment Terms > Payment Term £ Company

Payment Information Parameter Selection
Payment Term Blocked Direct Debiting Use Commercial Year
RIBA a» a»
Description Consider Payment Vacation Periods Exclude From Credit Limit Control
RIBA » »
Tax Diswributen Suppress Amount Apply Cash Discount to Fixed Assets Acquisiti...
Even - » »
Print QR bill
Installments
=V | B v + | 7
End of
Manth
Number of Free DaysToDue -Due  Spedfic Due Day Specific Due Day Specific Due Day Met Amount = Payment Payment
v H Delivery Months Date | Dane 1 2 3 Percentage Institute Method
0 o 3 100 BANK RIBA
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10.1.5 CREATE CUSTOMER PAYMENT
10.1.5.1 Create Customer invoice

S\,
N

IFS

Create a customer invoice using standard functionality. Make sure to use a customer who uses
payment method RIBA. Use payment term created above in the invoice.

Payment method and CIG CUP codes marked as default are fetched to the customer invoice
installment. CIG CUP codes can be changed using the drop-down list in the Installment Plan and
Discounts modal assistant.

X

Customer

Status

Preliminary

Due Date
08/04/2020

Self-Billing Ref No

Gross Amount

1250.00

Installment Information

Advance Invoice
Matched
v I |Amount Amount

¢ |250.00 0.00

G\T CUS-1 - Italian Customer-1

= v B~ + 4

Installment Plan and Discounts

Invoice Type
INSTINV
Payment Terms

RIBA - RIBA

Payment Method

RIBA

Deduction Group

Series Id Invoice No
PR 203625
Invoice Date

08/04/2020

Payment Address ID
0123456789

Deduction Amount

Net Amount Tax Amount
1000.00 250.00
Witheld Tax
Amount fl Payment Method CIG Code CUP Code
RIBA 7890 1234

Pay Term Base Date
08/04/2020

Other Payer

o IT CUS-1 - Italian Custo...

4

Currency
EUR

Advance/Prepaym Invoice

Payment Address ID

0123456789
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10.1.5.2 Create Payment Document Proposal
Create a payment document proposal using standard functionality. Use RIBA payment method when
creating the proposal.

X New Payment Document Proposal

Proposal Creation Criteria
Selection Based On

@ Invoice Date

() Due Date

Invoice Date Valid Current Due Date Valid

01/04/2020 - 09/04/2020 08/04/2020 - 08/04/2020

Customner

IT CUS1

Customer Group

%

Payment Method

RIBA

Document Type

4

Only Instaliments Specified with Default Payment Method

Payment Date

Acknowledge and print the proposal.

10.1.5.3 Create Customer Bill of Exchange using Payment Document Proposal

@ > Financials > Accounts Receivable > Payment Documents > Customer Bills of Exchange = Company
Customer Bills of Exchange

= W B v & New BoE New BoE from Payment Doc ID

Payment Doc
- H v} Customer Bill Type Cash Account Series ID Bill No Endorsed Endorsed Supplier Currency

° T CUS1 - Iealiar CUBOE 1 o EUR

]
<

¢ Inthe Customer Bills of Exchange page click the command button New BOE from Payment
Document ID.
e Select the above created payment document proposal and create the bill of exchange.
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10.1.5.4 Create BOE Transfer Proposal

X New BoE Transfer Proposal
First Due Date Last Due Date

08/04/2020 08/04/2020
Cash Date Cash Type

08/04/2020 OnDueDate v
Cash Account Min Amount in Acc Curr

BANK -

ax Am Acc C C y

EUR -
RIBA -
OK Cancel

e Using standard functionality create the Customer BOE transfer proposal. Use RIBA payment
method.

¢ Acknowledge the Customer BOE transfer proposal.

o Use the New BoE Transfer File command button in Customer BoE Transfer Proposal page
and create the output file. Check the output folder.

10.1.5.5 Payment File
The output file will appear as below. CIG and CUP codes are fetched to the payment file.

IBBANK 530 08042008/04/2020 14:48:47 E
140000001 080420300000000000125000-530 01 5605219 0123456789 BANK 4IT CUS-1 E
200000001DJ- ITALY

J00000001ITALIAN CUSTOMER-1 IT-CU5-2323884973

400000001N0: 123 1542 TEST

5000000019700008 CIG7890 cupl234 00104715578
E100000010000000001DJ- ITALY

700000001

| EFBANK 530 08042008/04/2020 14:48:47 00000010000000001250000000000000000000000009 E

10.1.6 INSTALLMENT PLAN ON THE INVOICE
It is a requirement in Italy to print the installment plan on the invoice, with the Italian specific CIG and
CUP codes.

When the “Italian Payment Format” parameter is enabled for the company, then the installment plan
is always added to the RDF of the invoices listed below, even if the Installment Plan only contains
one installment:

e Customer Order Invoice

e Customer Order Collective Invoice

e Instant Invoice

e Project Invoice

e Proforma Invoice

e Shipment Proforma Invoice
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10.1.7 DELIMITATIONS
None.

10.2 Payment Format - Bonifico Foreign

10.2.1 OVERVIEW LEGAL REQUIREMENT
The payment format BONIFICO FOREIGN (BON)is a common payment format in Italy to make bank
transfers to foreign suppliers. The format contains all information required for the electronic files that

has to be sent to Italian banks.

10.2.2 PROCESS OVERVIEW
The overall structure of the functionality is as follows:

Define ABI &
CAB Code

Connect
Payment
format to

supplier

Send File to
Bank

Create Create Supplier
Supplier Payment
Invoice Proposal

Define
Payment
Format

Create Payment
File

Define UIC code

10.2.3 PREREQUISITES
The company must be set-up to use lItalian localization, see the Company Set up chapter and the

“Italian Payment Formats” localization functionality must be enabled.

10.2.4 BASIC DATA

10.2.4.1 Payment Formats Per Company
Payment format BONIFICO FOREIGN is added to the Payment Formats per Company page. Select

the Connect to Company command button from the header to enable this payment format.

e Basic Data > Cash Book > Pavment Formacs oer Company 3
@ > Financials > Payment Basic Data > Cash Book > Payment Formats per Company &~

Payment Formats per Company

= ¥V ev Connect to Company Payment Formats
Payment

Adviceas  Generate  Allow Allow

i
<

Incoming File  OuigoingFile  aSingle  Payment  Negatve  Zero

Usedin  Allowed Payment  InputQutput  Repeatable
Printjob  Advice  Amount  Amount

Company Curencies  ParyType  Type Output  Format Instruction Template Template

% Supplier  FILE On Plan or Spec Date m m u

Payment
epayment

M5 romae Format Description

i BONIFICOFG  BONIFICO, Foreign Payments, ltaly m

This format is fixed and contains all the information required for the electronic files to be sent to the
Italian banks.

10.2.4.2 Define ABI and CAB codes
The ABI codes identify the bank and CAB codes identify the bank’s branches. These two codes

together represent the payment address identity. The payment address identity can be defined in
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the electronic payment addresses page via the Address ID column (first 5 digits ABI code and the
last 5 digits CAB code). If used for one-time supplier payments, then the payment address identity
should be entered in supplier’s address ID field.

BONIFICO Payment Addresses - IT SUP-1

10.2.4.3 UIC COde
UIC Code is a number defined by the Italian Foreign Exchange Office (UIC- Ufficio Italiano dei
Cambi), used to identify all countries with which Italian companies have trading activities. This
information is predefined. The UIC code should be connected in the supplier electronic payment
address, by selecting from the list of values.

BONIFICO Payment Addresses - IT SUP-1

Blockes
i Paymen:Methos Agdress D Description Defautt  for Use Locality Pravince. Zip Code Daraé

Aceount se Address
{  BONIFICO 54232198765 Bank NO9386011117847 B ndieso Local 01 Province [ 65565 DNBANNOKKOCK 3

10.2.5 PAYMENT PROCESS

10.2.5.1 Payment Method
Create a payment method connecting the BONIFICOFO payment format. This is standard

functionality, find more information in the cloud documentation.

Payment Methods

Description Format ID
BONIFICO Bonifico Foreign BONIFICOFO - BONIFICO, Foreign Payments, fealy ves v}

10.2.5.2 Payment institute
To connect payment method BONIFICO to the payment institute; go to Payment Institutes page
select the relevant payment institute and click on the command button Payment Methods per
Institute and create a new record with payment method BONIFICO. Once the method is connected
you can specify the output file name if required. This is standard functionality, find more information
in the cloud documentation.

Payment Institutes

+ <7 ® B Payment Methods per Institute | Payment Type Groupings per Institute  Payment Date Administration  Value Date Calculation

Matching  Box

L= -

Our Ientity
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10.2.5.3 Payment Terms

In the Payment Term page connect the payment method as shown below. This is useful if only one
payment term is defined for BONIFOCO FOREIGN.

Payment Term conrico- gonifico ¥

+ 7 & B Copy to Companies v}
Payment Information Par:
PaymentTerm Description Bloc Use G Consider P 2
BONIFICO Bonifico
o Distribution Exclude From Credic Limit Control Suppress Amount Apply Cash Discount to Fixed Assets Acquisitio
Even -
Print QR bill
nstallments
= ¥V @B v + 7 & B Payment Term Discount Copy to Companies Eg
End of Disc
Month Spec
Number of Free DaysToDue -Due  Specific Due Day Specific Due Day  Specific Due Day Net Amount Payment Payment on Pay
{“ aliment ID Dey From DayTo  Delivery Months Date Date 1 z 3 Percentage Instiute Metnod Term
H 1 1 31 ] L o] 100 BANK BONIFICO

10.2.5.4 Supplier Electronic Payment Addresses

Connect BONIFICOFO payment method to the supplier on the Supplier/Payment page. Select

BONIFICO payment method and click on the Electronic Payment Addresses command button and
enter the correct information.

AP Supplier Contact
~ No Advice - - Printout -

1

PAYMENT METHODS.

Rule 1D ¢ Defar
- Payee -
Payment Method
v + @ Electronic Paymant Addresses Sat Default =
Defaule

Decription [ BIC/Swif: Code _ Defauit
— —
Bank NO9386011 I

BONIFICO Payment Addresses - IT SUP-1

Blocked
Payment Mthed Address 1D Defauk  forUse  Address Locelity Province Zip Coce Datas UIC Code:
¢ BONIFICO 54232198765 Bank nosszeor 117247 () @@ Acdressor Local 01 Province 01 65565 DNBANNOKKIX 31
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Enter the following:

e Address ID - This consists of the ABI and CAB codes. Need to be entered manually. The
entered value would be split as ABI (first 5 digits) and CAB code (last 5 digits) automatically
when above codes are required.

e Description - Name of the bank. Need to be entered manually.

e Account Number - This is a mandatory field and should contain the IBAN number of the
bank of the supplier. The IBAN number is validated based on the country specific rules.

e Address, Locality, Province and Zip Code — These are optional data fields and can be
added manually.

e UIC Code — A code that identifies the country of the supplier according to the UIC table and
that should be inserted by using the drop-down list. This is mandatory to save the address.

o Data 6 - Enter the BIC code of the supplier’s bank if used.

10.2.5.5 Cash Accounts
In the Cash Accounts page select the specific cash account needed and define:

e Account Number - Company’s IBAN Number
¢ Institute Code - ABI code of the bank

e Office Code - CAB code of the bank associated to the cash account

10.2.6 CREATE PAYMENT FILE

Use standard functionality for automatic supplier payment to extract the electronic file BONIFICO
FOREIGN. The required information will be included in the payment file and stored in the location
that you specify through the pop-up dialog that appears when the file is being generated. Then the
file can be sent to the bank.

10.2.7 PAYMENT ADVICE
If the Payment Advice is selected for the supplier, the standard report will include the IBAN number
from BONIFICO FOREIGN as Payment Address.

Payment irsue-1- msupplier-1 Forsign = 1012

Company: DHTALY - D Italy -

AP Supplier Contact

PAYMENT METHODS
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Italian Comp 33 Fayment Advice
Print Date
117
‘four |dentity Ciur ldentity
T2
Italian Supplier 2
testroad 1
Milamo
ITALY
Irvoice/Prepay Mo Inst ld Imvoice/Prepay  Currency  Matched Amount  Discount Payment Amount
Data Arnount
Payment Reference Remittance Info
SIPAYADV 111017 EUR 2,000.00 0.00 2,000.00
FPayment Address  WNO1351400518444
Payment Date 12017
Sub Total EUR 2 000,00
Irvoice/Prepay Mo Inst Id Imvoice/Prepay  Currency  Matched Amount  Discount  Payment Amount
Data Ammount
Payment Referance Remittance Info
SIPAYADV 211017 EUR 1.500.00 0.0 1.500.00
I Payment Address _NO1351400515444 I
Payment Date 12617
Sub Total EUR 1,500.00
Total Payment Amount EUR 3,500.00

10.2.8 DELIMITATIONS
None.

10.3 Payment Format - SEPA
10.3.1 OVERVIEW LEGAL REQUIREMENT

In Italy, the government issues CIG and CUP codes to identify contracts or assignments relating to
public investments. These codes help the government to simplify the administrative activities and
track the financial data of such public contracts, in an easy and effective manner.

According to the Italian anti-mafia law all bank transfers/payment related to a public contract must
contain information about the CIG and CUP codes assigned.

10.3.2 PROCESS OVERVIEW

Define CIG/CUP Codes
to Payment Address

Enable SEPA
Payment
Format for
Company

Connect P;
Method to
Supplier/Customer

Create
Invoice

Create
Payment
Proposal

Create
Payment
Order

Send File to
Bank
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10.3.3 PREREQUISITES

The company must be set-up to use Italian localization, see the Company Set up chapter, and the
“Italian Payment Formats” localization functionality must be enabled.

® > Application Base Setup > Enterprise > Company > Company > Localization Control Center

Localization Control Center oqmuv-os iwy-1taly ~ zor1s

4 V]
Company o By
DJITALY D}- ltaly DEENLK

Company Localization Info List

Y B~ /

t Funcionaliyy Description Mandatory ~Enabled

I i lalian Payment Formats  Enables two ltalian payment formats RIBA and BONIFICO FOREIGN and adds additional codes (CIG and CUP) to the payment format SEPA, SEPADB and SEPADD.

E

i lalian Tax Reports Enables Italian Tax Reporting, Purchases, Sales, Corrispetv, Tax Summarized Reports, Tax Liquidation Report and Quarterly Spesometro Declaration.
¢ Automatic Update of D... Enables the update of inventory delivery transactions date applied with the delivery/transport date when printing the delivery note and the update of the inventory receive/scrap transactions applied dat... [(0od
! Ennanced Tax Books H.. Enables the possibility to use, not only tax codes, but also invoice types and invoice series as base for the Tax Books. The tax series and number information will be added to the supplier invaice enclosure. (23
! TaxExemption Certific.. Enables the printing of the Tax Exemprion Certification Number and Certification Jurisdiction Note on customer invoices.

i Warenouse Journal Re... Enables the collection of data for the warehouse journal report, according to the Italian legal requirements.

dooase

10.3.4 DEFINE BASIC DATA
e Enable SEPA, SEPADB, SEPADD payment format for the company
Define payment method and connect it to the new payment format
Define information in the tab Mandate Specific Info for SEPADB and SEPADD
Connect the payment method to supplier/customer
Add CIG/CUP codes to the Electronic Payment Address page for both Customer and
Supplier

10.3.4.1 Enable SEPA, SEPADB, SEPADD payment format for the company
To utilize these payment formats, they need to be enabled for the company. This is done via Payment
Formats per Company page by selecting the Connect to Company command button on each
specific payment format ID.

@ > Financials > Payment Basic Data > Cash Book > Payment Formats per Company & Compan
Payment Formats per Company

Y B Connect to Company Payment Formats E v
3

Payment Peyment  InpuvOutpur  Repeatable Incoming File  Outgeing File
D Fermato Format Description ParyT