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Note: 

The capabilities described in the Country Solution Document are included in the set of 
functionalities added in an initial solution, which can be useful in demos but most probably will not 
satisfy global customers’ demands for going live. The work will continue for IFS Cloud 24R1 
release.  
In IFS Cloud for Portugal (Initial Solution), we have included the following solutions, see Table of 
Content. 
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1 Company Set-up 

1.1 Overview 

In order to utilize the Portuguese functionality, the company must be set up as using the Portugal 
localization. This is defined in the Company page.  
 

1.2 Define localization 

• Open the Company page. 

• Search for the company. 

• Select “Portugal (Initial Solution)” in the drop-down list in the Localization field and save. 
Note that this cannot be changed once transactions are created for the company. 
 

 

 
 

1.3 Select Localization functionality 

Specify which functionality to use. 

• Open Localization Control Center submenu in Company page. 

• The localization selected in previous step is displayed in the Localization field and cannot 
be changed. 

• All functionality available for Portugal is presented in the list. Enable/Disable the 
functionality based on the requirements for the company by enabling/disabling the Enabled 
toggle. Note that some functionality is mandatory and cannot be disabled. 
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2 ERP Certification No and Relevant Controls 

2.1 Overview Legal Requirement 

 
According to the Portuguese law, every ERP vendor who operates in Portugal must obtain an ERP 
certification number from the Portuguese tax authority (AT). Every company who uses an ERP 
application must record the vendors ERP certification number within the ERP Application. 
Portuguese companies are not authorized to issue documents like invoices, delivery notes through 
ERP Application, without this certification. Noncompliance of this will lead to being guilty of fiscal 
fraud, both the ERP vendor and the company. 
 
Legislation 
Details of the requirement can be found here:  
 

• Ordinance No. 363/2010 (regulates certification of computer invoicing programs)  
(http://info.portaldasfinancas.gov.pt/pt/docs/Portug_tax_system/Documents/Ordinance_363_20

10_Certification_of_computer_invoicing_programs.pdf) 

• Ordinance No. 22-A/2012 

• Ordinance No. 8632/2014 

(http://info.portaldasfinancas.gov.pt/pt/docs/Portug_tax_system/Documents/Order_No_8632_2

014_of_the_3rd_July.pdf) 

 

A list of certified software list announced by the AT is available here:  
http://www.portaldasfinancas.gov.pt/pt/Out/consultaProgCertificadosM24.action?pagina=40 

 

2.2 Solution Overview 

 
 
 
 
 
 
 
 
 

The following has been added to support the requirement: 

• Possibility to define ERP Certification No in IFS Cloud. 

• When creating customer invoices and delivery notes digital signature is created. Read more in 

chapter Digital Signature. 

• Several controls are added to prevent data that has been declared in SAFT-T to be changed 

based on the availability of the digital signature. 

2.3 Prerequisites 

 
The company must be set-up to use Portugal localization, see the Company Set-Up chapter and 
the parameter ERP Certification Number and Relevant Controls must be enabled. 
 

Digital Signature is 
Generated when 

Creating Invoice and 
Delivery Note 

Define ERP 
Certificate No 

Prevent Data 
Modification by 

Validating the Digital 
Signature 

http://info.portaldasfinancas.gov.pt/pt/docs/Portug_tax_system/Documents/Ordinance_363_2010_Certification_of_computer_invoicing_programs.pdf
http://info.portaldasfinancas.gov.pt/pt/docs/Portug_tax_system/Documents/Ordinance_363_2010_Certification_of_computer_invoicing_programs.pdf
http://info.portaldasfinancas.gov.pt/pt/docs/Portug_tax_system/Documents/Order_No_8632_2014_of_the_3rd_July.pdf
http://info.portaldasfinancas.gov.pt/pt/docs/Portug_tax_system/Documents/Order_No_8632_2014_of_the_3rd_July.pdf
http://info.portaldasfinancas.gov.pt/pt/docs/Portug_tax_system/Documents/Order_No_8632_2014_of_the_3rd_July.pdf
http://info.portaldasfinancas.gov.pt/pt/docs/Portug_tax_system/Documents/Order_No_8632_2014_of_the_3rd_July.pdf
http://www.portaldasfinancas.gov.pt/pt/Out/consultaProgCertificadosM24.action?pagina=40
http://www.portaldasfinancas.gov.pt/pt/Out/consultaProgCertificadosM24.action?pagina=40
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2.4 Setup Basic Data 

In IFS Cloud, Application Base Setup/Enterprise/Company/Company page define an ERP 
Certification No. 
 

 
 

2.5 Controls to Avoid Data Modification in Data Declared in SAF-T 

 
In Portugal, Invoice information with Digital Signature, Customer Payment Receipt etc. must be 
declared in SAF-T. ERP vendors operates in Portugal must have ascertained that enough internal 
controls are in place in their ERP applications to ensure no data modification can take place 
regarding the already declared information in SAF-T. 
 
The chapters below describe the areas in IFS Cloud where internal controls have been added. 
 

2.5.1 RESTRICTION IN CHANGING COMPANY’S COUNTRY 
 
According to Portuguese tax authorities it should not be possible to change the company’s country 
after declaring the SAF-T.  
 
When changing the Company Country, IFS Cloud validates and check whether the Invoices and 
Delivery Notes are available with the Digital Signature (Explained in a separate chapter) and below 
error message is given. 
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2.5.2 RESTRICTION IN CHANGING TAX ID NUMBER ON CUSTOMER 
 
According to Portuguese tax authorities it should not be possible to change customer’s tax id 
number after declaring the SAF-T. 
 
When changing the Tax ID Number in Customer page IFS Cloud validates and checks whether the 
Invoices and Delivery Notes are available with the Digital Signature (Explained in a separate 
chapter) and below error message is given. 
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2.5.3 RESTRICTION IN CHANGING PART DESCRIPTION IN USE, SALES PART 

DESCRIPTION ON SALES PART AND PACKAGE PART 
 
According to Portuguese tax authority it should not be possible to change Part Description in Use 
or Sales Part Description for sales parts and package parts after declaring SAF-T. 
 
When changing the Part Description in Use and Sales Part Description in Sales Part and 
Package Part, IFS Cloud validates and checks whether the invoices and delivery notes are 
available with the Digital Signature (Explained in a separate chapter) and below error message is 
given. 
 

 
 
Same restriction is applied to “Sales Object” (Instant Invoice functionality) as well. 
 

2.5.4 RESTRICTION IN CHANGING DESCRIPTION OF SALES CHARGES 
 
According to Portuguese tax authority it should not be possible to change sales charge description 
after the information is declared to the tax authorities. 
 
When changing the Description in Sales Charge Type IFS Cloud validates and checks whether 
the Invoices and Delivery Notes are available with the Digital Signature (Explained in a separate 
chapter) and below error message is given. 
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2.6 Delimitations 

Controls to avoid modifications in Transport Date in Delivery Note Analysis, Delivery Note 

Analysis for Shipment and Transport Delivery Note pages are not included in this initial 

solution. 

In the initial solution, the ERP Certification Number has not been included in the e-Invoice XML file 
for Customer Invoice, Instant Invoice, Project Invoice and Customer Interest Invoice.   
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3 Digital Signature 

3.1 Overview Legal Requirement 

According to the Portuguese law, every ERP vendor who operates in Portugal must be capable of 

printing a Digital Signature on invoices and other fiscal documents. This is a mandatory 

requirement, if an ERP vendor is not capable to digitally sign the documents mentioned above, the 

Portugal government will not issue the ERP certification and ERP vendor cannot operate in 

Portugal. 

 

To generate the digital signature following technical requirements must be fulfilled: 

• ERP application should have a program to implement RSA asymmetric algorithm. 

• ERP application should have a digital Keystore (store the private key which is needed for 

generate RSA encrypted text.) 

• Private key must be available in .pfx format. The private key must be obtained from IFS Iberica. 

 

3.2 Process Overview 

The functionality of handling digital signature is a part of IFS standard functionality. 
 
 
 
 
 
 
 
 
 

3.3 Prerequisites 

The company must be set-up to use Portugal localization, see chapter Company Set up, and the 
parameter “Digital Signature” must be enabled. 
 

3.4 Import Private Key to Keystore 

IFS Iberica is the legal holder of the private key/digital certificate which identifies IFS as a certified 
software vendor in Portugal. This certificate is required for the signing of documents to be sent to 
the to the Portuguese AT (Tax Authority) from production databases. 
Due to security reasons, it cannot be publicly published or shared. Contact IFS Iberica to obtain the 
private key and for installation support. 
 
Observe that this certificate is the only certificate valid for signing documents to the Portuguese AT 
(Tax Authority). The use of other certificates will result in invoices and other fiscal documents 
issued in nonconformance with Portuguese legal requirements. 
 
To Import Private Key, Go to Solution Manager/Users and Permissions/Keystores page. Select 
Import Keystore File command to open the assistant.  
 
Enter a name in the Keystore ID field. As it is a free text field, you can give a meaningful name.  

Import Private 
Key to Key 

Store 

Configure Key 
Information in 

Company 
Print Invoice 
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Browse for the location of your private key file which should be in .pfx format and click OK.  
Since .pfx file is password protected, user must enter the password which is given to the key file. 
The password is provided by the Portugal Tax Authority together with the private key. The password 
is owned by IFS Ibérica. Enter the password to complete the import of the private key. 
 
Note: When SAF-T file is generated, key version and the generated hash is included. 
 
 

 
 

3.5 Configure Key Information in Company  

Go to Application Base setup/Enterprise/Company page and select Company Keystore 
Information command to open Company Keystore Information page. Depending on 
requirements, keystore may have several keys. Company level basic data is required to specify 
which key is going to use for signing the documents. 
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Use the drop down list for Keystore ID to see all the keys which are installed in IFS Keystore. 
Select the correct key which is needed to generate the digital signature. You can specify the 
purpose of the key by selecting the ID value in Key Identifier drop down column. 
 
Enter the key version. In case if the key is lost or expired, the Portugal tax authority will release a 
new key. In such a situation key version should be changed. This key version is reported together 
with hash value in SAF-T file. 
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3.6 Print Invoice 

Use IFS Cloud standard process to create and print an invoice. During this process the digital 
signature is generated and added to the report format file, .rdf file. See example below: 
 

 
 

3.7 Delimitations 

The digital signature is available in the .rdf file but not in the actual printout since these are 
modified in each implementation project. 
In the initial solution, the Digital Signature has not been included in the e-Invoice XML file for 
Customer Order Invoice, Instant Invoice, Project Invoice and Customer Interest Invoice. Also, 
Digital Signature is not generated for Delivery Notes. 
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4 Customer Invoice Date Control 

4.1 Overview Legal Requirement 

According to Portuguese legislation, the customer invoice numbers within a series must be 
sequential and follow the invoice date in chronological order. This means that it is not allowed to 
set the customer invoice date at convenience. The numeration of customer invoices must follow a 
chronological order. 
 

4.2 Solution 

In IFS Cloud standard functionality, it is possible to change the date (to past or future) of a 
preliminary customer invoice with no restrictions. 
To comply with the Portugal law, a validation is added when posting the customer invoices. This 
validation is done when a customer invoice is printed, sent, or emailed. 
 

4.3 Prerequisite 

The company must be set-up to use Portuguese localization, see the Company Set up chapter and 
the “Invoice Date and Number Control” localization functionality must be enabled. 
 

4.4 Printing, Sending, e-mailing Customer Invoices 

When any of the pages below are used to print, send or email customer invoices, the invoice date 
and number control validation is made. An error message will be displayed on the page if the 
validation fails. If invoices are printed as a background job, then a warning will be displayed in 
Background Job. 
 
 

 
This validation added for instant invoices, customer order invoices, customer order collective 
invoices, project invoices and customer order self-billing invoices. 
An informative error message is added as follows: 

Print Invoice 

Validate; 

• Invoice Date 

• Invoice Series 

• Latest Invoice Date 
of the series 

Invoice Printed Success 

Invoice not 
printing. Error 
message 
raised. 

Failed 
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IFS Cloud Page 

Can 
process 
multiple 
invoices 
(Yes / No) 

Pop-up error / Warning in 
background job 

Comments 

Instant Invoice No Error message displayed  

Print Invoice Yes Warning in Background Job  

Customer Invoice No Error message displayed  

Print Customer Invoices Yes Warning in Background Job  

Batch Print Customer 

Invoices 
Yes Warning in Background Job  

Project Invoice No Error message displayed Release invoice 

Project Invoices Yes Error message displayed Release invoice 

Batch Invoice (Project) Yes 
Warning in Background Job / 

Error in Batch Invoice Results 
Release invoice 
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When processing multiple invoices, if there are one or more invoices that fails the validation, IFS 
Cloud will process the invoices that comply with the validation. 
 
When the invoices are printed, sent, emailed automatically (Customer order flow), IFS Cloud will 
raise the error message during the automatic flow. 
 

4.5 Delimitations 

N/A 
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5 Credit Instant Invoice (moved to generic 
functionality) 

The functionality for Credit Instant Invoice was removed as a country specific functionality. It is now 

available as a generic functionality.  
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6 Different Tax Code for Credit Invoice 

6.1 Overview Legal Requirement 

The credit process is strictly governed by the Portuguese VAT Act and therefore the Credit invoice 
information requires to be recorded and reported to the tax authorities separately from the debit 
invoice. 
 
The amounts in the Credit Invoices have an impact on following reports: 
 

• VAT Periodic Declaration  

• SAF-T – From the Chart of Accounts (Specific Account 2434 VAT Regularizations) 

• PDF of Credit Invoice/Correction Invoice – No minus figures and different tax code 
 
These requirements are based on Legal Announcements from Portuguese Government, 
“Ordinance No. 221/2017 – Diário da República n. º 140/2017, Série I de 2017-07-21”. 
 

6.2 Process Overview 

 
 
 
 
 
 
 

6.3 Solution Overview 

To support this requirement, Credit/Correction Invoice needs to be created with different tax code 
to its original Debit Invoice, so that the tax component of the Credit/Correction Invoice can be 
recorded and reported separately.  
 
Accordingly, in the Tax Code page, the user can define a tax code corresponding to existing tax 
codes, so that the tax code replaces the original tax code entered in a Debit Invoice, if it is converted 
to a Credit, Correction, or Rate Correction Invoice.  
 
The new Tax Code for Credit Invoice column is only visible when the company is created using PT 
format. 
 
 
 
 
 
 
 
 
 
 
 
 
 

Setup Basic 
Data 

Create 
Credit/Correction 

Invoice 
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6.4 Prerequisites 

• The Company must setup to use Portugal Localization. See the Company Setup Chapter. 

• The Company must set-up the Audit File Basic Data. See the Audit File Setup Chapter. 

• New Invoice Type and Define Series Validation Code need to be set. See Invoice Setup 

Chapter. 

• Digital Signature must be set up. See Digital Signature Chapter. 

6.5 Set up Basic Data – Define Tax Codes 

Define the tax codes in Accounting Rules/Tax/Tax Codes to use for credit customer invoices. 
Once defined, these tax codes must be connected against the corresponding debit tax codes. 
 

 
 
See example above where Credit_1 Tax Code is defined and then connected to the Debit_1 Tax 
Code in the Tax Code for Credit Invoice column. 
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6.6 Create Credit/Correction Invoice 

 

6.6.1 INSTANT INVOICE 

 

6.6.1.1 Credit Invoice 

 

Create an Instant Invoice and make sure to use a Tax Code which has a corresponding tax code 
connected to use when creating credit instant invoice. 
 
 

 
From the created Instant Invoice, Create Credit Invoice. A preliminary state credit Instant invoice 
will be generated, and the corresponding tax code will automatically be fetched the (different tax 
code) to this invoice. 

 
From the Credit Invoice, Print Invoice. A PDF will be generated, and the minus (-) sign is removed 
from the invoice printout .rdf file, and the corresponding tax code will automatically be fetched the 
(different tax code) to this .rdf file. (Please refer the appendix) 
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6.6.1.2 Correction Invoice 

 
Create an Instant Invoice and make sure to use a Tax Code which has a corresponding tax code 
connected to use when creating correction instant invoice. 

 
From the created Instant Invoice, Create Correction Invoice. A preliminary state Correction Invoice 
will be generated, and the corresponding tax code will automatically be fetched the (different tax 
code) to this invoice. 
 

 
From the Correction Invoice, Print Invoice. A PDF will be generated, and the minus (-) sign is 
removed from the invoice printout .rdf file, and the corresponding tax code will automatically be 
fetched the (different tax code) to this .rdf file. (Please refer the appendix) 
 



  

Country Solution Portugal   22 

 

6.6.1.3 Currency Rate Correction Invoice 

 

Create an Instant Invoice and make sure to use a Tax Code which has a corresponding tax code 
connected to use when creating correction instant invoice. The Instant Invoice needs to be created 
other than the accounting currency. 
 

 
From the created Instant Invoice, Create Currency Rate Correction Invoice. A preliminary state 
Currency Rate Correction Invoice will be generated, and the corresponding tax code will 
automatically be fetched the (different tax code) to this invoice. 
 

 
From the Currency Rate Correction Invoice, Print Invoice. A PDF will be generated, and the minus 
(-) sign is removed from the invoice printout .rdf file, and the corresponding tax code will 
automatically be fetched the (different tax code) to this .rdf file. (Please refer the appendix) 
 
 

 



  

Country Solution Portugal   23 

6.6.2 CUSTOMER ORDER INVOICE 

 

6.6.2.1 Credit Invoice 

 

Create a Customer Order Invoice and make sure to use a Tax Code which has a corresponding 
tax code connected to use when creating Customer Order Credit Invoice.  
 

 

From the created Customer Order Invoice, Create Credit Invoice. A preliminary state Customer 
Order Credit Invoice will be generated, and the corresponding tax code will automatically be 
fetched the (different tax code) to this invoice. 
 

From the Credit Invoice, Print Invoice. A PDF will be generated, and the minus (-) sign is removed 
from the invoice printout .rdf file, and the corresponding tax code will automatically be fetched the 
(different tax code) to this .rdf file. (Please refer the appendix) 
 
As mentioned in the 6.6.1. INSTANT INVOICE, Correction Invoice and Currency Rate Correction 
Invoice flows have also been developed in line with the legal requirement. Further, Credit Invoice 
of Return Material Authorization, Collective Invoice and Shipment Invoice also have been covered 
under this development. 
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6.7 Delimitations 

This functionality does not support the Prepayment based Customer Order Invoice and Advance 

Credit Customer Order Invoice.  
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7 Transport Delivery Note 

7.1 Overview Legal Requirement 

 
When transporting goods on public roads in Portugal, it is a legal requirement to have an official 
document (delivery note) accompanying the goods. A delivery note should have a unique number. 
This number should be assigned in a sequence that is aligned with the actual transport date.  
 

7.2 Process Overview 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

7.3 Solution Overview 

The deliveries originating from customer orders are covered in delivery notes standard IFS Cloud 
functionality. However, to meet the legal requirements above, new functionality “Transport Delivery 
Note” is introduced. Material and non-inventory part movements that are not originating through 
customer orders will be included in this new transport delivery note. 
 
A delivery note number will be generated automatically using the coordinator group when creating a 
new transport delivery note in a similar way to the customer order delivery note number. This will be 
referred as the preliminary delivery note number. 
 
 
Two new pages are added to the navigator under Inventory/Part Handling: 

• Transport Delivery Note page is used to manage transport delivery notes.  

o Use this page to create transport delivery notes, connect inventory/purchase 

transactions, print, and reprint the report. 

• Transport Delivery Notes page provides an overview of all transport delivery notes. 

o Use this page to view the transport delivery notes in the IFS Cloud. 
 
 
 
 
 
  

Define Basic 
Data 

Create 
Transport 
Delivery 

Note 

Connect 
Inventory/Pu

rchase 
transactions. 

Print 
transport 
Delivery 

Note. 

Print 
transport 
Delivery 

Note. 

Report 
Inventory/Purc

hase 
transactions 

 

Status: Created 
Created 

Status: Printed 
Created 

Status: Cancelled 
Created 
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A transport delivery note contains the following information: 

• Delivery Note  

• Alternative Delivery Note Number 

• Status  

• Site 

• Coordinator 

• Receiver – Company / Supplier 

• Forwarder agent 

• Ship Via 

• Delivery Terms 

• Transport delivery note creation date. 

• Transport Date 

• Delivery reason 
 
Once a transport delivery note header is created the user adds the existing inventory transactions 
originating from actions such as: 

• Transport Task 

• Change of Inventory Location 

• Supplier Material 

• Send material for subcontracting. 
 
The date applied of inventory transactions are updated with the delivery note creation date or the 
transportation date. This is controlled by the Auto Update Inv Trans Date Applied on the 
Company/Supply Chain Information/Warehouse Management tab. 
 

7.4 Prerequisites 

The company must be set-up to use Portugal localization, see the Company Set up chapter, and the 
“Transport Delivery Note” localization functionality must be enabled. 
 

7.5 Define Basic Data 

7.5.1 BASIC DATA – COMPANY 
A new field Auto Update Inv Trans Date Applied, is added to the Company/Supply Chain 
Information/Warehouse Management tab. Use this field to define which date to use as date applied 
on the inventory transactions. 
 
The following options are available in the drop-down list: 

• No Auto Update – No automatic update of date applied when printing the delivery note. This 

will be the default value and system will not update the date applied automatically. 

• Del Note Creation Date – The creation date of the delivery note will be used as date applied 

on the inventory transactions. 

• Del Note Transport Date – The transport date of the delivery note will be used as date 

applied on the inventory transactions. 
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7.6 Create Transport Delivery Note 

Transport delivery notes are created in the Transport Delivery Note page. 
 
In the page header generic information such as creation date, supplier, forwarder information and 
ship via etc. is stored. Start by entering header information. Enter the Transport Date which is the 
date of the actual Transport and save.  
 

• Change the default address information in the Address Information tab if needed. 

• Connect inventory and/or purchase transactions in the Delivery Lines tab. 

 

The transport delivery note is editable until it is finally printed. 
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7.6.1 ADDRESS INFORMATION TAB 
 
The address information tab is divided into three groups as follows: 
 

• Delivery From Address.  

o This contains the site’s delivery address information. 

o Information is read only. 

• Delivery To Address.  

o This contains the delivery address information. (Destination of the transported 

goods).  

o This information will be automatically set to the default delivery address of the 

company or the default delivery address of the supplier depending on whether you 

have specified a company or a supplier as the recipient. – Read only 

o If you want to manually enter the address information, (Enter single occurrence 

address) select the Single Occurrence check box and edit the address information. 

(Similar to core behavior) 

o This information is editable until the transport delivery note is finally printed. 

o Note: due to General Data Protection Regulation (GDPR), whenever Single 

Occurrence check box is selected and Delivery To Address is entered or modified 

– the warning message will show up. It is user’s responsibility to use personal data 

with natural person’s consent only.  
 

• Forwarder Address:  

o This contains the forwarding agent’s default document address information for the 

delivery.  

o Information is read only. 
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7.7 Connect inventory transactions 
 
Use the Delivery Lines tab to connect existing inventory transactions to the transport delivery note 
and to view the connected inventory transactions.  
 
You can add/remove transactions until the transport delivery note is finally printed. 
 
Click the Connect Transactions button to connect inventory and/or purchase transactions. This will 
open the Connect Transactions dialog. 

 
 

 
Make sure to search for transaction type Inventory and/or Subcontract and/or Purchase in the group 
connect transactions. 
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• Under the Inventory category, all the inventory transactions except OESHIP, CO-OESHIP 

and CO-DELV-OUT will be listed. 

• Under the Subcontract category, WIPTOSUB transactions will be listed. 

• Under the Purchase category, the following transactions will be listed: RENTRET-NI, 

NINVSCRAP, NSCPCREDIT, NINSCPINT for both non-inventory parts and no parts. 

 
Once the inventory/purchase transactions are retrieved to the Connect Transactions dialog box, 
manually select the inventory/purchase transaction/transactions using the check box and click the 
Connect button.  

 

It is not possible to connect an inventory/purchase transaction to multiple transport delivery notes. If 

this is attempted an error message is presented. “Transaction ID XX is already connected to delivery 

note 1-XXXXX”. 
 

Inventory/purchase transactions that are connected to already printed transport delivery notes will 

not be listed, so that they cannot be connected to any other transport delivery note.  
 

The resulting list of inventory/purchase transactions will be shown on the Transport Delivery 

Note/Delivery Lines tab.  
 
Once the required transactions are added to the transport delivery note, manually enter the Gross 
Weight, Net Weight and the Total Volume and save. 
 

7.8 Print Transport Delivery Note  

The transport delivery note is editable until it is finally printed. You can preview the report before 

printing.  

The transport delivery note is printed from the Transport Delivery Note page.  

• Select Print Preview to print the preliminary report. The transport delivery note remains in 

the Created status. 

• Select Print to print the final report. The transport delivery note status is updated to “Printed”. 

It is possible to re-print the transport delivery note at any time. 

When a preview print is performed the document is marked with Preliminary in the top of the 

document. 
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When printing the transport delivery note, you can observe the following changes. 
 

1. Inventory transaction records/Labor and operation history records/Purchase transaction 

records will be updated with Delivery note date and Alternative delivery note number. 

2. Transport delivery note header status changes to Printed. 

3. The date applied on the inventory transactions will be updated as per the setting Auto 

Update Inv Trans Date Applied on the Company/Supply Chain Information/ Warehouse 

Management tab. See section above. 
 
In case the Transport Date is a future date than the site date, the date applied on the inventory 
transactions will not be updated. User will be notified by an error message. 
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7.9 Transport Delivery Notes 

Use the Transport Delivery Notes page to view and analyze the transport delivery notes created in 
IFS Cloud. You cannot modify information from this page. 
 

 
 

7.10 Cancel Transport Delivery Note 

To cancel an already printed transport delivery note, Click the Cancel button. Confirm by selecting 

OK to the warning message. This option is only available for transport delivery notes in the “Printed” 

status. When cancelled, the delivery note number is removed from the inventory/purchase 

transaction history records that are connected to the cancelled delivery note. 
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7.11 Delimitations 

• This functionality only covers transaction types mentioned in the section 7.7.  

• The flow to activate the Alternative Delivery Note Number is not implemented for this 

development in 23R2. 
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8 Classification of Delivery Reasons 

8.1 Overview Legal Requirement 

According to the provisions of Decree-Law No. 198/2012 of 24 August 2012, VAT taxpayers must 
report the transport documents (delivery documents) issued to the Portuguese Tax Authority (AT). 
Reporting the transport documents issued to the Portuguese Tax Authority (AT) is covered in a 
separate chapter, Communication of Transport Documents. 
  
Overview requirement:  

• All the outbound material movements must be authorized by the Portuguese government 
(AT) and be auditable.  

• Such movements (Transport documents) must be reported to Portuguese tax authority (AT) 
under five delivery reasons. (GR - Delivery note, GT - Transportation guide, GA - Drive 
Guide own assets, GC – Consignment guide, GD - Guide or return note by a consumer)  

o Organizations can define their own delivery reasons.  
o Such (own) delivery reasons must be connected to a delivery document series ID 

and must be numbered sequentially.   

• The unique number of the delivery document (delivery document number) must be in 
<Delivery Reason> / <Internal Series ID><Unique series number per Internal Series ID>.   

o E.g., GR10 GR14/2000197  

• Each delivery document must be digitally signed before communicated to AT  

• Information regarding all above material movements (delivery reasons) must be included in 
annual SAF-T reporting to government.  

8.2 Process Overview 

There are two main processes which are affected by this requirement: 
 

8.2.1 PROCESS OVERVIEW USING CUSTOMER ORDER FLOW 
 
Material movements using customer order flow.  
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8.2.2 PROCESS OVERVIEW OUTSIDE CUSTOMER ORDER FLOW 
 
Material movements outside customer order flow.  
  

 
 

8.3 Solution Overview 

To support this requirement, customer order (shipment) functionality and transport delivery note 
functionality have been enhanced.  
 

Material Movement Enhanced Functionality 

Single customer order delivery Customer order delivery note 

Customer order delivery through shipment Shipment delivery note 

All other material movements Transport delivery note 

 

  
The following have been added to support the requirement:   
  

• A new mandatory localization functionality in localization control center: Classification of 
Delivery Reason.  

• A new page Delivery Reason to define site specific Delivery Reasons.  

• A new page Delivery Document Series to define Transport Document Series ID  

• A new page Alternative Delivery Note Number Series to define Delivery Document Number 
Series information such as start and end values.  

• New field Time Lag for Transport added to the Site / Warehouse Management / General 
page  

• New fields Delivery Reason, Delivery Document Number, AT Code and Auth Status 
added to Misc. Delivery Info tab in Delivery Note Analysis page and Delivery Note Analysis 
for Shipment pages.  

• New fields Delivery Reason, Delivery Document Number, AT Code and Auth Status 
added to Transport Delivery Note page.  

• New field Delivery Reason added to Shipment page General tab and Customer Order 
page Order Details tab  

• New table Delivery Reason Defaults in Customer Info tab Customer Page / Sales / Sales 
to define default delivery reason per site for a customer.  
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• Added REPORT_TEXT, REPORT_DESCRIPTION and AT_CODE tags to 
ShipmentDeliveryNote.rdf, CustomerOrderDelivNote.rdf and TransportDeliveryNoteRep.rdf 
files so that the report layouts can be configured to include the report text, report 
description and Authorization code. 

  
This functionality is used in the Communication of Transport Documents localization functionality.   

8.4 Prerequisites 

The company must be set-up to use Portugal localization, see chapter Company Set up and the 
parameter “Classification of Delivery Reasons” must be enabled. 
 

8.5 Define Basic Data 

8.5.1 DELIVERY DOCUMENT SERIES 
 
In order to number delivery documents with different Delivery Reasons, delivery document series 
must be defined. This is done in the Warehouse Management / Basic Data / Delivery Document 
Series page.    
  
The page contains the following columns:  

• Series ID: The delivery document number series ID.   

• Description: Description of the delivery document number series.   

• Automatic Numbering: Select “YES” if the delivery documents must be automatically 
numbered under a given series id. Users must manually enter a delivery document number 
when printing the delivery documents if the value in this field is set to “NO”.  

• Report Description: Enter the text to print on delivery documents numbered under the 
given series ID. This information will be included in the ShipmentDeliveryNote.rdf, 
CustomerOrderDelivNote.rdf and TransportDeliveryNoteRep.rdf files under the XML tag 
REPORT_DESCRIPTION 

 

 
 

8.5.2 ALTERNATIVE DELIVERY NOTE NUMBER SERIES 

 
Open the context menu and select Alternative Delivery Note Number Series to open Alternative 
Delivery Note Number Series page to enter number series details.  
  

• Valid From: Date from which the number series is valid from. If there are multiple valid from 
dates, number series with the most recent date will be in effect.  

• Start Value: The starting value of the number series.  

• End Value: The last value of the number series.  

• Next Value: Manually enter the next value when entering a new record. The value in this 
column will be automatically updated as the numbering continues.   
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8.5.3 DELIVERY REASON 

 
To categorize different material movements and to number the delivery documents per Delivery 
Reason, Delivery Reasons must be defined per site. This is done on the Warehouse Management 
/ Basic Data / Delivery Reasons / Delivery Reason page.  
  
The page contains the following columns:  
  

• Site: Site the Delivery Reasons are defined for. Only the user allowed sites will be available.  

• Delivery Reason: Enter the company specific Delivery Reasons. User can define as many 
Delivery Reasons as required for the business operations. This is a free text field.  

• Description: The description of the Delivery Reasons defined. This is a free text field.  

• Delivery Document Series ID: Use the List of Values button to select the correct delivery 
document series ID. These are defined in the Warehouse Management / Basic Data / Delivery 
Document Series page. 

• Communicate to Authority: Select “Yes” if the delivery documents must be reported to the 
tax authority. 

• Report Text: Define the text to be printed on the delivery document. This information will be 
included in the ShipmentDeliveryNote.rdf, CustomerOrderDelivNote.rdf and 
TransportDeliveryNoteRep.rdf files under the XML tag REPORT_TEXT. 
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8.5.4 CUSTOMER BASIC DATA 
 
Open Customer page and navigate to Sales / Sales tab to define default Delivery Reason per site 
for a customer. Use the list of values to select a user allowed site. Similarly, select a default 
Delivery Reason that is defined in the Delivery Reasons page. As a result, when creating a 
customer order, IFS Cloud will automatically set the default Delivery Reason in Customer Order 
page / Order Details tab.  
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8.5.5 TIME LAG FOR TRANSPORT 
 
Update the Time Lag for Transport field in Site / Site / Warehouse Management / General tab 
with the standard average time lag in minutes for a delivery vehicle to leave the site once a 
customer order is marked as delivered. The maximum value accepted in this field is 1440 minutes 
equivalent to 24 hours. This information is used to calculate the transport date when creating a 
shipment/delivery note for a shipment / customer order / transport delivery.  
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8.6 Material movements using Customer Order flow 

 

8.6.1 PROCESS CUSTOMER ORDER  
 
Two main functional flows for customer order delivery are covered in this functionality. 
  
1. Single order delivery  

Recommendation is to use an order type that has a stop after creating delivery note. 
  

2. Shipment delivery  
Recommendation is to use a shipment type that has a stop after Completing the shipment 
and do not print shipment delivery note option in the shipment type. 

 

8.6.1.1 Process Customer Order as single order delivery 

 

Use IFS Cloud core functionality to create a customer order. Manually enter or use list of values to 
specify a Delivery Reason in the Delivery Reason ID field. This information can be changed later 
in the flow. 
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Release the customer order and process it to deliver goods without a shipment.   
 
Open the Delivery Note Analysis page and search for the correct delivery note. Value in the 
Delivery Reason ID field is automatically fetched from the customer order.  
 
 

 
 

8.6.1.2 Process Customer Order as a Shipment Delivery 

 
Use IFS Cloud core functionality to create a customer order. Manually enter or use list of values to 
specify a Delivery Reason in the Delivery Reason ID field. This information can be changed later 
in the flow.   
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Release the customer order and process it to deliver goods using shipment functionality.   
  
Delivering the goods is processed by using shipment functionality.  
 
If a new shipment was created automatically by releasing / picking the customer order, the 
Delivery Reason ID field is fetched automatically from the customer order. It is the same behavior 
when creating a new shipment using Available Lines for Shipments page. 
If a source line (e.g., customer order line) is connected manually to a shipment using Available 
Lines tab in shipment page an information message is raised, if Delivery Reason ID of source line 
and shipment are not equal. However, the line gets connected to the shipment. 
In case the field Delivery Reason ID in shipment header has no value, the delivery reason of the 
first connected customer order line will be inherited. This is valid for automatic as well as manual 
connection.  
 
If a shipment line or a handling unit is reassigned to an existing shipment, for which the delivery 
reason is not equal to one of the reassigned lines, then the delivery reason in the header of this 
existing shipment is not updated. 
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8.6.2 UPDATE DELIVERY INFORMATION 

8.6.2.1 Update delivery information in single order delivery flow 

 
Open the Delivery Note Analysis page and search for the customer order. If a Delivery Reason 
was not entered in the customer order level, manually enter or use list of values to specify the 
correct Delivery Reason for the order delivery in the Delivery Reason field. This can be manually 
changed as far as the delivery note is in Created status.   
  
Make sure the correct date and time is set in the Transport Date field. This information is 
important when authorizing the delivery note with Tax Authority and will be described in the 
Communication of Transport Documents localization functionality. The value in the transport 
date will automatically be calculated based on the basic data setting in Time Lag for Transport 
field in site level.   
  
If the delivery document series connected to the Delivery Reason is not generating numbers 
automatically, user must manually enter the delivery document number before printing the delivery 
note.    
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8.6.2.2 Update delivery information in shipment delivery flow 

 
Open the Delivery Note Analysis for Shipment page and search for the shipment. The Delivery 
Reason field will contain the Delivery Reason specified in the shipment. Manually enter or use list 
of values to update the Delivery Reason for the shipment order delivery if required. This can be 
changed as far as the shipment is not delivered.   
  
Make sure the correct date and time is set in the Transport Date field. This information is 
important when authorizing the delivery note with Tax Authority and will be described in the 
Communication of Transport Documents localization functionality. The value in the transport 
date will automatically be calculated based on the basic data setting in Time Lag for Transport 
field in site level.   
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8.6.3 PRINT DELIVERY NOTE – SINGLE ORDER DELIVERY 
 
Use IFS Cloud core functionality to print delivery note (for single order delivery). This operation will 
result in: 

1. Alternative delivery document number will automatically be generated. (If the delivery 
document series connected to the Delivery Reason is generating numbers automatically)  

2. Digitally sign the delivery note (Please refer Digital Signature section in this document for 
more details)  

3. Create an XML file in the application OUT folder to be sent for authorization to Portuguese 
tax authority (AT). (Please refer Real time communication of transport documents section in 
this document for more details)  

 

8.6.4 DELIVER SHIPMENT – SHIPMENT DELIVERY 
 
Use IFS Cloud core functionality to deliver the shipment. This operation will result in:  

1. Alternative delivery document number will automatically be generated. (If the delivery 
document series connected to the Delivery Reason is generating numbers automatically)  

2. Digitally sign the delivery note (Please refer Digital Signature section in this document for 
more details)  

3. Create an XML file in the application OUT folder to be sent for authorization to Portuguese 
tax authority (AT). (Please refer Real time communication of transport documents section in 
this document for more details)  

 

 

8.7 Material movements outside Customer Order flow 

Classification of any other material movement outside customer order delivery core functionality is 
described in this section. In IFS Cloud core functionality, any material (Inventory part) movement 
will create a transaction in the inventory history. Any such inventory transaction outside the 
customer order flow can be connected to a transport delivery note. Read more about this in the 
Transport Delivery Note section.  
  
The new fields added to Transport Delivery Note page enables the user to classify the inventory 
transactions connected to a transport delivery note.  
   

8.7.1 PERFORM MATERIAL MOVEMENTS 
Use IFS Cloud core functionality to perform an inventory part movement such as an issue of items 
for a material requisition, transport task etc. This will create a transaction in the inventory history.   
  

8.7.2 CREATE AND UPDATE TRANSPORT DELIVERY NOTE 
Create a transport delivery note and connect the required inventory transaction/s to the transport 
delivery note as described in the Transport Delivery Note section of this document.  
  
Manually enter or use list of values to specify the correct Delivery Reason for the transport delivery 
note in the Delivery Reason field in Transport Delivery Note page. This can be manually changed 
as far as the transport delivery note is in Created status.   
  
Make sure the correct date and time is set in the Transport Date field. This information is 
important when authorizing the delivery note with Tax Authority and will be described in the 
Communication of Transport Documents localization functionality.   
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If the delivery document series connected to the Delivery Reason is not generating numbers 
automatically, user must manually enter the delivery document number before printing the delivery 
note. 
 

 
 
The fields Delivery Reason and AT Code can also be seen and filtered in Transport Delivery Notes 
(overview) page. 
 

 
 
 

8.7.3 PRINT TRANSPORT DELIVERY NOTE 
Open the context menu and select Print to print the transport delivery note. This operation will 
result in:  

1. Alternative delivery document number will automatically be generated if the delivery 
document series connected to the Delivery Reason is generating numbers automatically.  

2. Digitally sign the transport delivery note. Read more in the Digital Signature section.   
3. Create an XML file in the application OUT folder to be sent for authorization to Portuguese 

tax authority (AT). Read more in the Real Time Communication of Transport Documents 
section.  

 

8.8 Delimitations 

• Pre-ship delivery note functionality is not covered in this solution.  

• Load list functionality is not covered in this solution.  

• Changes to the Delivery Reason in Shipment, Delivery Note Analysis, Delivery Note Analysis 
for Shipment pages will not be reverted to the original customer order, shipment etc.  

• Moving of fixed assets is not supported in this functionality since there is no direct connection 
with parts and Fixed assets in IFS Cloud.  

• Moving material from customer locations is not supported in this functionality.  

• No changes were done to the report layouts. The information is available in the RDF level. 
Please refer the XML tags described in solution overview chapter above.  
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9 Standard Audit File for Tax – Portugal (SAF-T PT) 

9.1 What is Standard Audit File for TAX (SAF-T) 

Standard Audit File for Tax purposes most commonly known as SAF-T, is an international standard 
for electronic exchange of reliable accounting data from organizations to a national tax authority or 
external auditors. This is an XML-based protocol for the transmission of companies’ transactions to 
the tax authorities to enable efficient auditing of taxable transactions. SAF-T was initially agreed 
upon by the 38-member states of the Organization for Economic Co-operation and Development 
(OECD) in 2005.  
 
The idea behind SAF-T is that companies provide governments with full transparency towards the 
company’s business transactions. This will enable tax inspectors to audit companies on an ongoing 
basis and have line-item transaction data available at any time. For example, if Company A makes 
a taxable supply to Company B, Company B’s tax inspector will be able to confirm whether 
Company A has paid over the VAT, before allowing the VAT refund to Company B. 
 
This is an unprecedented level of line-item data submission, which is in line with the broader global 
trend towards eliminating and strictly policing tax avoidance, Base Erosion and Profit Shifting 
(BEPS) and similar government initiatives. 
 

9.2 Overview Legal Requirement 

 
SAF-T (PT) is a standardized file (in XML format) for easy exporting, at any time, of a predefined 
set of accounting, billing records, transport documents and receipts issued in a readable and 
common format, regardless of the program used, without affecting the internal structure of the 
program database or its functionality.  
 
According to the provisions of Decree-Law No. 302/2016 of the 2nd December, all entities with 
head office or permanent establishment in Portugal liable to corporate income tax, must produce 
SAF-T PT file (in XML format) to Tax and Customs Authority (AT) for auditing and compliance 
reporting purposes. 
 
The Portuguese format follows the OECD’s SAF-T format with a few changes to adapt it into the 
Portuguese local market. English translation of this Portuguese legislation is attached below. 
(Refer the attached PDF file – Ordinance No 302, 2016 of the 2nd December.pdf)  
 
The adoption of this model provides companies with a tool that allows them to meet the 
requirements of providing information to inspection services, shareholders, internal or external 
auditors and tax auditors. 
 
This file should be submitted to the tax authorities on request or annually. The new structure or the 
XSD schema is available on the website of the Portuguese Customs & Tax Authority (AT)  
http://info.portaldasfinancas.gov.pt/pt/docs/Portug_tax_system/Documents/Ordinance_No_302_2
016_of_the_2nd_December.pdf 
 
 
 
  

http://info.portaldasfinancas.gov.pt/pt/docs/Portug_tax_system/Documents/Ordinance_No_302_2016_of_the_2nd_December.pdf
http://info.portaldasfinancas.gov.pt/pt/docs/Portug_tax_system/Documents/Ordinance_No_302_2016_of_the_2nd_December.pdf
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9.3 File Structure Overview of SAF-T PT 

 

 
 
 

9.4 Solution Overview 

 
The SAF-T solution for Portugal has been developed based on the IFS Core functionality - Audit 
Interface which will enable the user to create and save the SAF-T PT XML file. 
 
To support the SAF-T requirements for country Portugal, the following has been done: 

1. New report type SAF-T added to the Audit Formats page.   
2. In Audit File Basic Data page, a new tab SAF-T Portugal Setup with six sections has 

been added to handle SAF-T Portugal specific data. 
3. In Audit Interface Assistant page 2/3, new Audit Type, SAF-T PT ANNUAL FILE has 

been added to select relevant SAF-T report. 
4. New external file type - SAF-T_PT and file template - SAF-T Portugal Template were 

added to support the SAF-T PT report creation. 
5. New drop-down menu option SAF-T Category has been added to Sales Objects, Sales 

Charge Type and Package Part pages. 
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Below are the steps to create SAF-T PT xml file: 
 
 

 
 
 
 
 
 

Define Audit Type 
Basic Data

•Define Audit Format for Portugal

•Define Audit File Tax Info which includes Standard Tax Codes, Tax 
Exemption Reasons & Tax Accounting Basis

•Define Audit File Basic Data which includes Header tab, Standard Audit 
Code Mappings tab & SAF-T Portugal Setup tab

Define Product 
Type Basic Data

•Define SAF-T Category for Sales Objects, Sales Charge Types & 
Package Part

Enter Business 
Transactions

•Create accounting records, billing records, transport documents and 
receipts issued for a selected time period 

Update General 
Ledger (GL)

•Post the transactions/vouchers to GL

Create SAF-T PT 
XML File

•Run Audit Interface Assistant"

•Enter Audit Type as SAF-T PT ANNUAL FILE and Date Range

•Select File Type PT_SAF-T and File Template SAF-T Portugal Template

•Create Output XML File
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9.5 Prerequisites 

 
Following prerequisites should be satisfied to generate SAF-T PT XML file for auditing purposes. 
 

• The company must be set-up to use Portugal localization, see chapter Company Set up 
and the localization functionality Standard Audit File for Tax Purposes - Portugal (SAF-T 
PT) must be enabled on the Company/Localization Control Center tab.  

• By default, SAF-T for Portugal is a mandatory functionality and therefore cannot be edited. 

• It is recommended to create the company using Portuguese Standard Template (STD-PT). 

• It is a mandatory requirement to have an Active Accounting Structure. 
 

9.6 Define Audit Type Basic Data 

To generate the SAF-T-T PT xml report for Portugal the below mentioned basic data need to be 
defined in IFS Cloud. 
 
 
 
 
 
 
 
 
 
 

9.6.1 DEFINE AUDIT FORMAT 

 

Open Accounting Rules/Audit Interface/Basic Data/Audit Formats page. Create a new record and 

enter country as Portugal. Then select the Report Type as SAF-T from the drop-down menu 

option. Finally select the external File Type as PT_SAF-T and File Template ID as SAF-T Portugal 

Template using the list of values. How the data is fetched, and in which order it is presented in xml 

file is determined based on the file type and file template ID. 

 

 
 

 

9.6.2 DEFINE AUDIT FILE TAX INFORMATION 

 
This page can be opened using the command Audit File Tax Information available on the Audit 
Formats page. This page consists of three sections.  

• Standard Tax Codes 

• Tax Exemption Reasons 

• Tax Accounting Basis 
 
 

Define Audit File Tax 
Info 

Define Audit Format 
Define Audit File 

Basic Data 
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9.6.2.1 Standard Tax Codes 

 

When creating the SAF-T PT file, it is a mandatory requirement to include tax code related 
information in the Tax Table section. Furthermore, AT has published a set of tax codes that should 
be used to create SAF-T PT file. Once the company is set up using the Portuguese Standard 
Template (STD-PT), Standard Tax Codes section is automatically filled with tax codes and 
corresponding descriptions provided by the AT as shown below. If there are additional tax codes 
published by the AT, then user should enter those tax codes on the Standard Tax Codes section. 

 

 

 

 

These are tax codes and its corresponding descriptions published by AT. 

Tax Code Description 

RED Taxa Reduzida (Reduced Tax Rate) 

INT Taxa Intermédia (Intermediate Tax Rate) 

NOR Taxa Normal (Normal Tax Rate) 

ISE Isenta (Exempted) 

OUT Outros (Others, applicable to the special VAT regimes) 

 
 

9.6.2.2 Tax Exemption Reasons 

 
When it comes to customer invoices, if tax percentage or tax amount are equal to zero for a 
transaction/invoice then it is mandatory to include tax exemption reason and the respective 
description on the SAF-T PT file. In other words, if a transaction is exempted from tax, then user 
should enter the reason for exemption or non-settlement and the reference to the applicable legal 
rule/procedure must be referred. Once the company is set up using the Portuguese Standard 
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Template (STD-PT), Tax Exemption Reasons section is automatically filled with Tax Exemption 
reason IDs and corresponding descriptions provided by the AT as shown below. Tax Exemption 
reason ID is a 3-character code and if there are additional Tax Exemption reason IDs published by 
the AT, then it should be entered in Tax Exemption Reason ID field and the applicable legal rule 
should be entered on the description field. All this information is available in the document 
published by AT “Software Integration Manual - Communication of the Invoices to Tax and 
Customs Authority”. 
 
 

 
 
 

9.6.2.3 Tax Accounting Basis 

 
In Portugal, it is mandatory to report, the type of program used by the company to create SAF-T PT 
file. Program used by the company may differ depending on the type of audit file generated by the 
system. For example, if an ERP system is used to generate the SAF-T PT file then the tax 
accounting basis should be selected as “I – Invoicing and accounting integrated data”. Once the 
company is set up using the Portuguese Standard Template (STD-PT), Tax Accounting Basis 
section is automatically filled with Tax Accounting Basis IDs and corresponding descriptions 
provided by the AT as shown below. If there are additional Tax Accounting Basis IDs published by 
the AT, then user should enter that information manually on the Tax Accounting Basis section. 
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These are Tax Accounting Basis values and its corresponding descriptions published by AT. 

Tax Accounting Basis Description 

C Contabilidade (Accounting) 

E Faturaçao emitida por terceiros (Invoices issued by third parties) 

F Faturaçao (Invoicing) 

I Contabilidade integrada con a facturaçao (Invoicing and accounting 

integrated data) 

P Faturaçao parcial (Invoicing partial data) 

R Recibos (Receipts) 

S Autofaturaçao (Self-billing) 

T Documentos de transporte (Transport documents) 

 

9.6.3 DEFINE AUDIT FILE BASIC DATA 

  
This page can be opened using the command Audit File Basic Data available on the Audit 
Formats page. This page consists of three sub tabs. 

• Header tab 

• Standard Audit Code Mappings tab 

• SAF-T Portugal Setup tab 
 

9.6.3.1 Header Tab 

 

Header tab of the Audit File Basic Data page consists of information which are needed for the 
header section of SAF-T PT annual file. In general, header section of SAF-T PT file contains the 
general information regarding the taxpayer, whom the SAF-T (PT) refers to. 
 
Create a new record on the header tab, for Portugal Localization enabled company, some default 
information is fetched automatically to several fields. But default information fetched to most of the 
fields are editable. If required, user need to modify or enter the below information to create SAF-T 
PT file for Portugal. 
 

▪ Audit File Version: Automatically filled with 1.04_01 (This is the latest version of SAF-T 
Portugal file) 

▪ Software Company Name: Automatically filled with IFS APPLICATIONS IBERICA SA 
▪ Software Version: Automatically filled with 10GET 
▪ Software Company Tax ID: Automatically filled with 980441218 or enter the Tax 

Identification Number of the entity that produced the software. 
▪ Audit File Region: Enter the Region information if required. 
▪ Tax Accounting Basis: Use the list of values to select the desired tax accounting basis. How 

to define basic data for tax accounting basis is described in the previous step. 
▪ Tax Entity: Automatically filled with Sede.  
▪ Header Comment: Enter the additional information which company would like to submit to 

Revenue Authorities. 
 

The above basic data is needed because SAF-T PT Header file information is directly fetched from 
Audit File Basic Data page. 
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9.6.3.2 Standard Audit Code Mappings Tab 

 

Standard Audit Code Mappings tab is mainly used for two purposes. 

1. For standard accounts mappings 

2. For standard tax codes mappings 

 

Standard accounts mappings 

Standard accounts mappings are described in detail in chapter Taxonomy Setup for SAF-T PT 
Generation. 
 
Standard tax codes mappings 

 

Standard Audit Code Mappings tab in Audit File Basic Data page in standard application 
functions as the central place to do tax code mappings. All the tax codes defined in IFS Cloud are 
fetched automatically to the Tax Code column of the Standard Tax Codes section. This is where 
the IFS defined tax codes are mapped against the standard tax codes defined by the AT. For 
example, Tax code 1 defined in IFS Cloud can be mapped with the value NOR (Normal tax rate), 
which is published by the AT. This mapping is done on the Standard Tax Code column. How to 
define basic data for standard tax code is described in the previous step. 
 
For a particular transaction if the tax percentage or tax amount is zero then Portugal tax authority 
requires user to enter a tax exemption reason ID and a description. AT has published a set of tax 
exemption reason IDs and respective descriptions so that users could use this information when 
reporting SAF-T. How to define basic data for tax exemption reason ID is described in the previous 
step. 
 
If a company located in Portugal mainland have operations in Azores and Madeira islands, then tax 
transactions related to these two regions should be reported separately within the same SAF-T PT 
file. To support this requirement, for each tax code mapping it is mandatory to define to which 
region the tax code applies. So, when mapping the tax codes user must go to the tax Reporting 
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Region field and select a value from the drop-down menu option. The available dropdown menu 
options are as follows: 

• PT: For Portugal 

• PT-AC: For Autonomous Region of the Azores 

• PT-MA: For Autonomous Region of the Madeira Island 
 
Refer the below screenshot for more information. 
 

 
 

 

9.6.3.3 SAF-T Portugal Setup Tab 

 

The SAF-T Portugal Setup tab is used to handle basic data set up needed to generate SAF-T PT 
xml file for Portugal. Inside the main tab, there are six sections. Order of the sections and the 
corresponding section names are described below: 
 

a. SAF-T PT Parameters 
b. Transaction Type Mappings 
c. Invoice Type Mappings 
d. Goods Movement Type Mappings 
e. Payment Type Mappings 
f. Taxonomy Reference Mappings 

 
To map specific ERP system (IFS) internal references to the PT Tax Authority (AT) official 
references it is necessary to create a connection in the system. This connection or mapping is 
facilitated through the above-mentioned sections.  
 
 

9.6.3.4 Content of SAF-T Portugal Setup Tab 

 

These are the explanations for each of the six sections (basic data) that were included in the SAF-
T Portugal Setup tab. 
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a. SAF-T PT Parameters 
 

 

 
I. Export Customer Records 

 
This determines how the customer records are fetched to the SAF-T PT file. If this is enabled, all 
customers associated with the company which report SAF-T is included in the SAF-T PT file. If this 
is disabled only the records of customers who have done transactions with the company for the 
selected period are fetched to the SAF-T PT file.  
Note: By default, this is disabled.  
 

II. Export Supplier Records 
This determines how the supplier records are fetched to the SAF-T PT file. If this is enabled, all 
suppliers associated with the company which report SAF-T is included in the SAF-T PT file. If this 
is disabled, only the records of suppliers who have done transactions with the company for the 
selected period are fetched to the SAF-T PT file. 
Note: By default, this is disabled. 
 
III. Include Statistical Accounts 

If this is enabled, SAF-T PT file should be created with all accounts, including Statistical accounts 
in addition to Asset, Liability, Cost and Revenue accounts. If this is disabled, SAF-T PT file should 
only be created with Asset, Liability, Cost and Revenue accounts. 
Note: By default, this is disabled. 
 
IV. Accounting Structure ID 

This fields represent the Accounting Structure defined/used in the IFS Cloud. IFS defined 
Accounting Structure is needed to report accounting related information to AT. Using the list of 
values option, user must select the necessary Structure ID that company requires to generate the 
SAF-T PT file.  
Note: It is a mandatory requirement to have an Active Accounting Structure to export SAF-T PT 
xml file and it is only possible a structure with the Charts of Accounts.  
 
 

b. Transaction Type Mappings (Voucher Types) 
 

This section represents all the voucher types used in the IFS Cloud. IFS defined voucher types are 
matched against the SAF-T PT Transaction Types defined by the AT. Below picture explains how 
the mapping is done in the application. 
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The below table shows the transaction types which are categorized or defined by the AT to be 
used when creating SAF-T xml file. 
 

SAF-T PT 

Transaction Type 

Description Notes 

N Normal Normal 

R Regularizações do período de tributação Regularizations   in   the taxation 

period 

A Apuramento de resultados Results assessment 

J Movimentos de ajustamento Adjustments transactions 

 

c. Invoice Type Mappings (Sales Invoice Series) 
 

This section represents the sales invoice series used in the IFS Cloud. IFS defined sales invoice 
series are matched against the SAF-T PT Invoice Types defined by the AT. Below picture explains 
how the mapping is done in the application. 
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The below table shows the invoice types which are categorized or defined by the AT to be used 
when creating SAF-T xml file. 
 

SAF-T PT 

Invoice Type 

Description Notes 

FT Fatura Invoice 

FS Fatura simplificada Simplified Invoice 

ND Nota de débito Debit Note 

NC Nota de crédito Credit Note 

FR Fatura – Recibo Invoice/receipt 

 

d. Goods Movement Type Mappings (Transport Document Series) 
 

This section represents the Delivery Document Series used in the IFS Cloud. IFS defined Delivery 
Document Series are matched against the SAF-T PT Movement Types defined by the AT. Below 
picture explains how the mapping is done in the application. 
 

 

 

The below table shows the Movement Types which are categorized or defined by the AT to be 
used when creating SAF-T xml file. 
 

SAF-T PT Movement 

Type 

Description Notes 

GR Guia de Remessa Delivery note 

GT  Guia de Transporte Transport guide 

GA Guia de movimentos de activos fixos 

próprio 

Transport document for own fixed 

assets 

GC Guia de consignação Consignment note 

GD Guia ou nota de devolução Return note    
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e. Payment Type Mappings (Payment Document Series) 
 

This section represents the Payment Document Series used in the IFS Cloud. IFS defined 
Payment Document Series are matched against the SAF-T PT Payment Types defined by the AT. 
Below picture explains how the mapping is done in the application. 
 

 

 

The below table shows the Payment Types which are categorized or defined by the AT to be used 
when creating SAF-T xml file. 
 

SAF-T PT Payment 

Type 

Description Notes 

RG Regime Geral Other issued receipts 

RC Regime de Caixa Receipt issued according to the Cash VAT regime 

 

f. Taxonomy Reference Mappings (Code Part Attributes) 

This section represents the Code Part Attributes defined in the IFS Cloud. After relating the chart 
of accounts to the taxonomies, user should identify the reference classification of accounts 
(General Ledger table). IFS defined Code Part Attributes are mapped against the Taxonomy 
Reference defined by the AT. Below picture explains how the mapping is done in the application. 
Only one mapping is allowed for Taxonomy Reference since a company can only have one 
accounting classification for accounting purposes.  
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Below table shows the Taxonomy References which are categorized or defined by the AT to be 
used when creating SAF-T xml file. 
 

SAF-T PT Taxonomy 

Reference 

Description Notes 

S SNC base  General SNC [accounting normalization 

system] - Taxonomy S 

N International Accounting 

Standards 

International Accounting Standards - 

Taxonomy S 

M SNC micro-entities SNC [accounting normalization system] for 

micro entities - Taxonomy M 

O Other accounting references whose 

taxonomy is not codified 

Other accounting references whose 

taxonomy is not codified 

 

9.6.4 TAXONOMY SETUP FOR SAF-T PT GENERATION 

 
Open Code Part Attributes page (Accounting Rules/Code String/Code Part Attributes). This is 
where the accounts mapping is done between the movement accounts of the SNC (Sistema de 
Normalização Contabilística - refers to the financial reporting framework used in Portugal) and the 
taxonomy codes defined by the AT.  

 
It is not allowed to submit financial accounts related information to AT using Portuguese chart of 
accounts or international accounting standards (IAS) alone. Instead, every company reporting for 
SAF-T is required to use the list of codes provided by AT, commonly referred to as “Taxonomy 
Code”, and must map every financial account code with a taxonomy code. 
Portuguese Tax Authority (AT) in its legislation for SAF-T has provided two tables which could be 
used by companies when reporting SAF-T for Portugal. These two tables have been defined as 
two separate annexures in the existing legislation. 

• ANNEX II - Taxonomy S - General SNC [financial reporting framework of 
Portugal] and International Accounting Standards (IAS) 
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• ANNEX III - Taxonomy M - SNC for micro entities 

 
If a company is using International Accounting Standards or Portuguese official chart of accounts 
for financial reporting, then that company must classify its accounts according to the information 
provided in Taxonomy S.  

 
If the company is categorized as a micro entity and uses Portuguese chart of accounts for financial 
reporting, then that company must classify its accounts according to the information provided in 
Taxonomy M. 

 
Below table is an extraction from the ANNEX II - Taxonomy S - General SNC and International 
Accounting Standards and which shows how the AT has used the taxonomy code to classify 
Portuguese chart of accounts codes. Each chart of account code has been assigned a separate 
taxonomy code by the AT for easy analysis of accounting information. For example, Portuguese 
chart of accounts code 11 is mapped with the taxonomy code 1 by the AT. 

 
Taxonomy Code Portuguese Chart of accounts 

Code 

Full Description 

1 11 Cash 

2 12 Bank 

3 13 Other Bank Deposits 

10 2111 Customers 

 

In IFS Cloud, attribute value can always be mapped with taxonomy code provided by the AT. For 
example, attribute value 1 = taxonomy code 1, attribute value 2 = taxonomy code 2 and so on.  
This configuration is required when you export the annual SAF-T file. 

 

9.6.4.1 Define Code Part Attribute 

 

Enter a new record in Code Part Attributes page and define a new attribute that could be used for 
SAF-T PT reporting purposes. Then connect the Code Part Account with the newly defined 
Attribute as shown below. For example, define the attribute as ‘TAXONOMY’. 
 

 

 

9.6.4.2 Attribute Value 

 

Next step is to define the Taxonomy Code identified in the SAF-T ordinance. Select the relevant 
line (In this example, attribute is defined as TAXONOMY) and then use the command Attribute 
Value to define respective account groups. 
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For example, attribute value 1 is assigned to account group cash and attribute value 2 is assigned 
to bank deposits etc. (See the picture below) 
 

 

 

9.6.4.3 Connect Attribute 

 

This is the place where the user should connect SNC accounts with the attributes defined in the 
previous point (Taxonomy Code). In other words, this is where the mapping is done between 
attribute values and individual accounts/code part values. 
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9.7 Define Product Type Basic Data 

 
A company may have several products or services as sales items but when reporting SAF-T for 
Portugal all these products/services must be mapped against the SAF-T PT values provided by the 
AT. Therefore, to enter the basic data needed for the generation of SAF-T PT xml file, following 
modifications have been done to the existing system. 
 

9.7.1 SALES OBJECTS PAGE 

 
Introduced a new drop-down menu option on the Sales Objects page (path: Financials/Customer 
Invoices/Basic Data/Sales Objects) to handle basic data set up needed to generate SAF-T PT xml 
file. Label name of the drop-down menu option is SAF-T Category and list of drop-down items 
available to select are as follows: 
 

a. P - Products 

b. S - Services 

c. O - Others 

d. E - Excise Duties 

e. I - Other Taxes (Excluding VAT, Stamp Duty & Excise Duties) 

 

When it comes to companies where the Portugal localization is enabled it should be mandatory to 
enter the SAF-T Category when entering new sales objects. This is needed to make sure that all 
the sales objects defined in IFS Cloud will be fetched to SAF-T PT xml file. 
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9.7.2 SALES CHARGE TYPE PAGE 

 
The same drop-down menu option described in Sales Object page has been added to the Sales 
Charge Type page (Path: Sales/Part/Sales Charge Type) also to handle basic data set up 
needed to generate SAF-T PT xml file for Portugal.  
 
For Portugal localization enabled companies it is mandatory to enter the SAF-T Category when 
entering new sales charge types. 
 

  

 

9.7.3 PACKAGE PART PAGE 

 
The same drop-down menu option described in Sales Object page has been added to the Package 
Part page (Path: Sales/Part/Package Part) also to handle basic data set up needed to generate 
SAF-T PT xml file for Portugal.  
 
For Portugal localization enabled companies it is mandatory to enter the SAF-T Category when 
entering new package parts. 
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The below table shows the Sales Object types which are categorized or defined by the AT to be 
used when creating SAF-T xml file. 
 

SAF-T Value SAF-T Value Description Notes 

P Produtos Products 

S Serviços Services 

O Outros Others (e.g. charged freights, advance payments 

received or sale of assets) 

I Impostos, taxas e encargos 

parafiscais 

Taxes, charges and parafiscal charges except VAT and 

Stamp Duty 

E Excise Duties Special Consumption Taxes (ex: IABA, ISP, IT) 

 

Note: 

IFS Cloud will automatically classify All Sales Parts as P (Products). 
Non-Inventory Sales Parts should classify using the field CATEGORY, where IFS Cloud will 
automatically fetch Goods as P (Products) and Service as S (Services). 
 
 

9.8 Enter Business Transactions 

 
Using the basic data entered in previous steps create accounting records, billing/invoice records, 
transport documents/delivery notes and issue payment receipts to customers for a selected period. 

9.9 Update General Ledger (GL) 

Once all the business transactions are entered into IFS Cloud user should update the posted 
transactions/vouchers to General Ledger before creating the SAF-T PT file. 
 

9.10 Create SAF-T PT xml File 

Here are the steps to create SAF-T PT Annual xml file: 

1. Enter basic data such as define sales objects, sales charge types, audit file tax info, audit 

file basic data etc. 

2. Create accounting records, billing/invoicing records, transport documents and receipts 

issued for a selected period and post the vouchers to GL. 

3. Open the Audit Interface Assistant. 

4. Select how do you want to generate the SAF-T xml file. Two process options are available. 

You can select the radio button either ‘Start now’ or ‘Schedule’ as the process option. 

5. Enter the following data: 

a. Default company will be fetched to the Company field. But if required you can 

change the company using the list of values. 

b. Country = Portugal 

c. Report Type = SAF-T 
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d. Audit Type = SAF-T PT ANNUAL FILE (Use the drop-down menu option to change 

the audit type) 

e. Enter the period or date range as selection criteria. 

f. File Type = PT_SAF-T 

g. File Template = SAF-T Portugal Template 

 

6. For SAF-T PT xml file generation, once you enter the required data then the Finish button 

is enabled.  

 

9.11 Data Mapping of SAF-T PT File 

Please refer chapter 21 Annexures to view the mapping of IFS data to XML tags. 
 

9.12 Withholding Tax in SAF-T PT File 

The Customers could be connected to Withholding tax as per the core IFS functionality and the 
invoices could be generated with Withholding tax. If the invoice contains Withholding tax, the 
amount will be included in the SAF-T xml.  
 
Withholding Tax information will be added to SAF-T xml file under the SourceDocuments/ 
SalesInvoices/ WithholdingTax in the tag named as WithholdingTaxAmount below the tag 
<DocumentTotals>. 
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9.13 Delimitations 

 

• Movement of Goods section of SAF-T PT has not been included in this initial solution. 

• Working documents sections of SAF-T PT file has not been implemented since this section 

has not been implemented either in the existing Portugal localize solution. 

• No part transactions are not handled in the XML. 
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10 Invoice e-Reporting via SAF-T Format File 

10.1 Overview Legal Requirement 

 
Invoice e-Reporting via SAF-T format file describes the procedures and requirements for data 
communication of the invoices and payment receipts to the tax and customs authority, hereinafter 
referred to as AT. 
According to the provisions of Article 3 of Decree-Law No. 198/2012 of 24 August, VAT taxpayers 
must report the invoices issued to the AT as described below. 
 
• By sending a SAF-T format xml file, exported by monthly from the ERP system and using 
data submission application available on the website e-bill at the Portal of Finance. 
• The files are processed in their entirety and once. There is no processing of individual 
invoices in a particular file. 
 
AT requires invoices to be generated sequentially, and to also go through an encrypting process 
implementing an electronic signature, data related to the previous invoice and the file generation 
process control systems. 
 

10.1.1 FILE STRUCTURE OVERVIEW OF INVOICE E-REPORTING FILE 

 

10.2 Process Overview 

 
This is the process of creating an Invoice e-Reporting XML file. 
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10.3 Solution Overview 

 
The Invoice e-Reporting solution for Portugal has been developed based on the IFS Core 
functionality “Audit Interface” which will enable the user to create and save the Invoice e-Reporting 
XML file. 
 
To support the Invoice e-Reporting requirements for country Portugal, the following has been done: 
 

1. In Audit File Basic Data page, a new tab SAF-T Portugal Setup with six sections has 
been added to handle SAF-T Portugal specific data. 
 

2. In Audit Interface Assistant page, new Audit Type, INVOICE E-REPORTING has been 
added to select relevant SAF-T report. 

 
3. New external file type, PT_INVOICE_REPORTING and file template, 

PT_INVOICE_REPORTING_TEMPLATE was added to support the Invoice e-Reporting 
report creation. 
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10.4 Prerequisites 

 
Following prerequisites should be satisfied to generate Invoice e-Reporting xml file for auditing 
purposes. 
 

• The company must be set-up to use Portugal localization, see chapter Company Set up 
and the localization functionality. Standard Audit File for Tax Purposes - Portugal (SAF-T 

Define Audit Type 
Basic Data

•Define Audit Format for Portugal

•Define Audit File Tax Info which includes Standard Tax Codes, Tax 
Exemption Reasons & Tax Accounting Basis

•Define Audit File Basic Data which includes Header tab, Standard Audit 
Code Mappings tab & SAF-T Portugal Setup tab

Define Product 
Type Basic Data

•Define SAF-T Category for Sales Objects & Sales Charge Types

Enter Business 
Transactions

•Create billing records such as Instant Invoices, Customer Order 
Invoices, Payment Receipts etc. for a selected time period 

Update General 
Ledger (GL)

•Post the transactions/vouchers to GL

Create SAF-T FT 
XML File

•Run Audit Interface Assistant 

•Enter Audit Type as INVOICE E-REPORTING and Date Range

•Select File Type PT_INVOICE_REPORTING and File Template 
PT_INVOICE_REPORTING_TEMPLATE

•Create Output XML File
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PT) and Monthly Invoicing SAF-T Report localization parameters must be enabled on the 
Company/Localization Control Center sub menu.  
 

• By default, SAF-T for Portugal is a mandatory functionality and therefore cannot be edited. 
 

• By default, Monthly Invoicing SAF-T Report for Portugal is a mandatory functionality and 
therefore cannot be edited. 

 

• It is recommended to create the company using Portuguese Standard Template (STD-PT). 

10.5 Basic Data Setup 

 
To generate the Invoice e-Reporting xml report for Portugal the below mentioned basic data need 
to be defined. 
 

10.5.1 DEFINE AUDIT FORMAT 
 
Open Accounting Rules/Audit Interface/Basic Data/Audit Formats page.  
Create a new record and enter country as Portugal.  
Select the Report Type as SAF-T from the drop-down menu option.  
Finally select the external File Type as PT_INVOICE_REPORTING and File Template ID as 
PT_INVOICE_REPORTING TEMPLATE using the list of values.  
How the data is fetched, and in which order it is presented in xml file is determined based on the 
file type and file template ID. 
 
 

 
 

10.5.2 DEFINE AUDIT FILE TAX INFO 
 
Basic data required for Audit File Tax Info to generate Invoice e-Reporting xml file is the same 
basic data setup needed for SAF-T PT file creation. Refer the chapter Define Audit File Tax info for 
more information. 
 

10.5.3 DEFINE AUDIT FILE BASIC DATA 
 
Basic data required for Audit File Basic Data to generate Invoice e-Reporting xml file is the same 
basic data setup needed for SAF-T PT file creation. Refer the chapter Define Audit File Basic Data 
for more information. 
 

10.6 Enter Customer Invoices 

 
Invoices that are reported monthly to AT via SAF-T format file must have the digital signature on 
each invoice created from IFS Cloud. To support this requirement below mentioned invoices can 
be reported to AT via SAF-T format file. 
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10.6.1 ENTER CUSTOMER ORDER DEBIT INVOICES 
 
Open Sales/Order/Customer Order page and create a customer order. Process the customer 
order flow and finally create and print the debit customer order invoice. 

 
 
 
Digital signature should be visible in the Report xml of the customer order debit invoice created in 
the previous step. 
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10.6.2 ENTER CUSTOMER ORDER CREDIT INVOICES 
 
Open Sales/Order/Customer Order page and create a customer order. Process the customer 
order flow and finally create and print the debit customer order invoice. Open the debit customer 
invoice, select the command Create Credit Invoice. To open the credit invoice, use the command 
View and select Credit Invoices. Then process the invoice until the invoice status changes to 
PostedAuth. 

 
 
Digital signature should be visible in the Report xml of the customer order credit invoice created in 
the previous step. 
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10.6.3 ENTER CUSTOMER ORDER CORRECTION INVOICES 
 
Using the customer order flow, create a customer order correction invoice and the digital signature 
should be visible in the Report xml of the customer order correction invoice created in the previous 
step. 
 

10.6.4 ENTER INSTANT INVOICES 
 
Open Financials/Customer Invoice/Instant Invoice page and create an instant invoice. Then 
process the instant invoice until the invoice status changes to PostedAuth. Digital signature 
should be visible in the Report xml of the instant invoice created. 
 

10.6.5 ENTER CORRECTION INSTANT INVOICES 
 
Open the Instant Invoice page, select the command Create Correction Invoices. To open the 
Correction Invoice, use the command View Connected Invoices and select Correction Invoice. 
Then process the invoice until the invoice status changes to PostedAuth. 
 

10.6.6 ADDITIONAL INVOICE TYPES SUPPORTED FOR INVOICE E-REPORTING 
 
In addition to the main invoice flows mentioned above, the below mentioned invoice types are also 
supported for invoice e-reporting. 

• Rebate Invoice 

• Customer Order Advance Debit Invoice 

• Customer Order Advance Credit Invoice 

• Customer Order Collective Invoice, Debit 

• Customer Order Collective Invoice, Credit 

• Customer Order Collective Correction Invoice 

• Customer Interest Invoice 

• Project Invoice 

• Credit Instant Invoice 

10.7 Enter Customer Payment Receipts 

 
Customer payment receipts needs to be communicated through the Invoice e-Reporting xml file. 
For every payment done by a customer, a customer receipt needs to be added to the Invoice e-
Reporting xml file with reference to the documents that are being paid.  
 
To create a payment receipt, these basic data need to be set-up in the application: 
 

• At Payment should be selected for the Customer in the Payment tab. 
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• Define a Customer Payment Receipt and a Payment Document Number Series in Payment 
Basic Data/Payment Documents. 

 

• Create a customer payment, the receipt will be created when approving the payment. 
 

10.8 Update General Ledger 

 
Once all the customer invoice and payment receipts are entered into IFS Cloud, user should 
update the posted transactions/vouchers to General Ledger before creating the Invoice e-
Reporting xml file. 
 

10.9 Create Invoice e-Reporting XML File 

 
Here are the steps to create Invoice e-Reporting xml file: 
 

1. Enter basic data such as audit file tax info, audit file basic data etc. 
2. Create billing/invoicing records such as Instant Invoices, Customer Order Invoices, Project 

Invoices, Interest Invoices, Advance Invoices etc. for a selected period and post the 
vouchers to GL. 

3. Create payment receipts for a selected period and post the vouchers to GL. 
4. Open the Audit Interface Assistant page. 
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5. Select how do you want to generate the Invoice e-Reporting xml file. Two process options 
are available. You can select the radio button either Start Now or Schedule as the process 
option. 

6. In Parameters, check whether following data are available, 
a. Default company will be fetched to the Company field. But if required you can 

change the company using the drop down. 
b. Country = Portugal 
c. Report Type = SAF-T 
d. Audit Type = INVOICE E-REPORTING (Use the drop-down to change the audit 

type) 
e. File Type = PT_INVOICE_REPORTING 
f. File Template = PT_INVOICE_REPORTING_TEMPLATE 
g. Enter the period or date range as selection criteria. 

 
7. For Invoice e-Reporting xml file generation, once you enter the required data then the 

Finish button is enabled.  

 

10.10 DATA MAPPING OF INVOICE E-REPORTING FILE 

 
Please refer chapter 21 Annexures to view the mapping of IFS data to XML tags. 
 

10.11 WITHHOLDING TAX IN INVOICE E-REPORTING FILE  

 
The Customers could be connected to Withholding tax as per the core IFS functionality and the 
invoices could be generated with Withholding Tax. If the invoice contains Withholding Tax, the 
amount will be included in the Invoice e-Reporting xml.  
 
Withholding Tax information will be added to Invoice e-Reporting xml file under the Sales Invoice 
section in the tag named as WithholdingTaxAmount after the tag <DocumentTotals>.  
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10.12 Delimitations 

None. 
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11 COPE Report 

11.1 Overview Legal Requirement 

 
COPE – “Communication of the Operations and Positions with Exterior” 
 
According to the law of Portugal, all external transactions performed by the entity on its own should 
be communicated to the Portugal Central Bank, with the exception of transactions related to travel, 
transport and accommodation expenses which are ancillary to the activity carried out by resident 
entities. 

Hence, communication includes transactions mediated by the resident banking system, those 
conducted directly with non-resident entities through external accounts or clearing accounts, and 
transactions within the scope of current accounts. 

Threshold for this reporting is, conducting external economic or financial transactions or foreign 
exchange operations exceeding a total annual amount of €100,000. 

Information should be reported via electronic transmission, XML to the Portuguese Central bank. 

 
These requirements are based on instructions from Portuguese Central Bank (Banco de Portugal) 
 

● Instruction nº 27/2012 of 17th September 2012 

● Instruction nº 56/2012 of 28th December 2012 

● Instruction nº 3/2013 of 27th February 2013 

 

11.2 Process Overview 
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11.3 Solution Overview 

 
To comply with the above requirements followings were newly added, 
 

• New localization functionality has been added to the Portugal Localization to activate COPE 
Reporting. 
 

• Define basic data,  

- Define COPE classification codes using the National Bank Codes (NBC) page. 

Note: This is one of the main changes that has been implemented when moving from 
APP10 GET to Cloud. In Cloud the user will have to define the COPE classification codes 
using National Bank Codes page.  

- Connect COPE classification codes to Customers/Suppliers. 

- Define relationship between the reporting entity and customer/supplier by voting share 
percentage, using Customer/Supplier basic data fields. This is to facilitate additional COPE 
codes in COPE Proposal - Closing Balances. This is explained further in the next 
chapter.  

• View, Enter or Modify COPE classification codes in invoice level. 

- Fetch COPE classification codes to Invoice from Customer/Supplier level. 

- Enter and Modify COPE classification codes on Invoice. 

• View or Enter Cope classification codes in Mixed Payment Level. 
 
- Fetch COPE classification code from Invoice to Mixed Payment transactions. 
 
-Enter COPE classification code to payment specific transactions in Mixed Payment 
(POA/PIA/ Bank fee/ Advance Payments and Cash Transfer). 
 

• Create COPE Proposal. 

-Automatically Generate Customer/Supplier Open Balance History and fetch 
Customer/Supplier Open Balance History details to COPE Proposal. 

-Fetch External Transactions during the period to COPE Proposal. 

• Adjust COPE Proposal. 
 

• Approve Cope Proposal. 

• Create Cope Report. 

Extract data from COPE Proposal and create a xml file to be reported.  
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11.4 Prerequisites 

 
The company must be set-up to use Portugal localization, see chapter Company Set up, and the 
Localization Control Center (LCC) parameter COPE Reporting must be enabled. 
 

11.5 Define Basic Data 

11.5.1  COPE CLASSIFICATION CODE RELATED BASIC DATA 
 
The statistical classification code (SCC) that should be used in the communication of external 
transactions and positions should follow the guidelines prescribed in the government published 
document, “Statistics on External Transactions and Positions”, “Manual of Procedures”. 
 
Once the user identifies the codes that needs to be used in the business organization, the user will 
then need to define these codes using the following page which is already available in the IFS core 
functionality, 
National Bank Codes (Financials/Customer Invoice or Supplier Invoice/ Basic data/ National 
Bank Codes) 
 
Following six COPE classification codes which are used in reporting closing balances in COPE 
Report will be available as system defined. These COPE codes are defined based on the relationship 
between the reporting company and the customer/supplier.  
 
N1011 - Trade credit granted to unaffiliated entities  
N2011 - Trade credit from unaffiliated entities  
N1021 - Trade credit granted to related entities with >=10% of voting shares 
N1031 - Trade credit granted to related entities less than 10% of voting shares 
N2021 - Trade credit from related entities with >=10% of voting shares 
N2031 - Trade credit from related entities less than 10% of voting shares 
 
Apart from these COPE codes, the user identified COPE codes along with the description can be 
manually defined by selecting Portugal as the country. The user is advised to fill the Nature of 
Business column with the same description, as this will help to view the COPE code description 
clearly along with the COPE code, in invoice and payment level. 
 
System defined and User defined COPE classification codes. 
 

 

System-
defined 

User-
defined 
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11.5.2 CONNECT COPE CLASSIFICATION CODES TO CUSTOMER/SUPPLIER 
 
Connect above defined COPE classification codes relevant to customer and supplier in 
Customer/Supplier basic data. These are the default Cope codes to be used in invoicing which is 
explained in the next chapter. 
 
COPE classification codes in Customer  
 

 
 
COPE classification codes in Supplier 
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11.5.3 DEFINE THE RELATIONSHIP BETWEEN THE REPORTING ENTIRY AND 

CUSTOMER/SUPPLIER BASED ON VOTING SHARE PERCENTAGE  
 
This dimension typifies the relationship established between the reporting entity, or the second party 
where applicable, and the non-resident entity (the entity with which the transaction is conducted, or 
the position held) 
 
According to the criteria presented in the COPE manual, the relationship could be classified into one 
of the three categories as follows: 
 

1. Unaffiliated (External) 
2. Affiliated (Internal) - No voting power or less than 10%  
3. Affiliated (Internal) - 10% or more of the voting power.  

 
These relationships will then categorize the customers and suppliers into several COPE 
classification codes which will be used to determine the COPE code categorization in COPE 
Proposal - Closing Balances.  
 
 
The user can define these relationships in the application as follows, 
 
 

 
 
 
 
Unaffiliated/ External Entities  
 
Using the Customer/Supplier Type field (Application Base Setup/Enterprise/Customer or 
Supplier /Customer or Supplier / Invoice/ General) which is already available in the IFS core 
functionality, 
 
If there is an external relationship or no connection between the reporting entity and the customer/ 
supplier, External should be selected from the list of values.  
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The system will then use the system-defined COPE codes relevant to external entities in COPE 
Proposal – Closing Balances.  
 

1. N1011 - Trade credit granted to unaffiliated entities  
2. N2011 - Trade credit from unaffiliated entities  

 
 
Affiliate/Internal/Related Entities  
 

1. Using Customer/Supplier Type field, which is already available in the IFS core functionality,  
if there is an internal relationship between the reporting entity and the customer/supplier, 
Internal, Internal Parent Company, Internal- Sister Company or Internal – Subsidiary 
can be selected from the list of values.  
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2. When an internal relationship is defined in Customer/Supplier Type, a new field Voting 
Share Percentage will be enabled. This is dependent on the localization parameter, Portugal 
Localization – COPE Reporting and is mandatory if the relationship is internal.  
 
This field will be used to categorize Internal Suppliers further, based on the voting share 
percentage held between the two parties.  

 
If the voting share between the two entities is more than or equal to 10 percent of the voting 
share Greater Than or Equal 10% should be selected from the list of values. 
 
If the voting power between the two entities is less than 10 percent of the voting share Less 
Than 10% should be selected from the list of values. 
 
 

 
 
Based on these two basic data, Customer Type and Voting Share Percentage, the system will 
use the COPE codes in COPE Proposal – Closing Balances relevant for Internal/related entities 
as appropriate.  
 

1. N1021 - Trade credit granted to related entities with >=10% of voting shares 
2. N1031 - Trade credit granted to related entities less than 10% of voting shares 
3. N2021 - Trade credit from related entities with >=10% of voting shares 
4. N2031 - Trade credit from related entities less than 10% of voting shares 
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COPE Proposal – Closing Balances  
 

 
 
 

11.5.4 SET AN INTERNATIONAL BANK ACCOUNT 
 
Type of Bank Account involved in the transaction as to whether “National” or “International” needs 
to be disclosed in the COPE Report. For this purpose, IFS Cloud standard functionality of 
International Cash Account setting to be used as follows, 
 
Enable the toggle, International Cash Account in Financials/Pay Basic Data/Cash Book/Cash 
Accounts to determine the Cash Account is External (International). If this toggle is not enabled, 
Cash Account is considered as Internal (National).  
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11.5.5 SETUP A BANK COUNTRY 
 
Country of the international bank account needs to be disclosed in the COPE Report. For this 

purpose, IFS Cloud standard functionality of international cash account setting to be used as follows, 

The user needs to assign a country for the Office Code defined in Payment Institute Offices page 

Financials/Payment Basic Data/Cash Book/Payment Institute Offices.  

 

 
 

 

The defined Office Code in Payment Institute Offices then needs to be fetched to the Cash 

Account from the list of values as follows.  

Corresponding country defined in the Payment Institute Offices page is taken to the COPE 

Proposal according to the ISO 3166-1 alpha-3 standard. This will be used to define the country of 

the payment institute in the output xml (XML Tag <pais_conta>). 
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11.6 Modify COPE Classification Code on Invoice Level 

 
When creating invoices, COPE classification code connected to the customer and supplier would 

fetch as default. If a different COPE Code than the default needs to be connected in the invoice level, 

the user could use the list of values where all the COPE classification codes defined in the National 

Bank Codes page under Portugal can be viewed. It will be possible for the user to manually change 

the code.  

 

In most scenarios (Please refer chapters on customer order invoice, instant invoice and manual 

supplier invoice), manually changing the code is possible until a partial payment or full payment is 

processed for the invoice. (when the Invoice Status is - PaidPrelPosted, PaidPosted 

PartlyPaidPrelPosted or PartlyPaidPosted, COPE code cannot be manually changed)  

 
 
 
 
 
 
 
 
 
 
 

11.6.1 COPE CLASSIFICATION CODE IN CUSTOMER ORDER INVOICE 
 
When a Customer Order Invoice is created, COPE classification code connected to the Customer 

would be fetched as the default COPE Code. The user could use the list of values to change the 

default COPE code. Changing the code is possible until a partial payment or full payment is 

processed for the invoice. 

 

 

 
Connect COPE 

Classification Code to 
Customer/Supplier 

 

 
Define COPE 

Classification Codes 
using NBC page 

 
 

 
Connect COPE 

Classification Code to 
Cust/Sup Invoices 
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11.6.2 COPE CLASSIFICATION CODE IN INSTANT INVOICE 
 

When an Instant Invoice is created, COPE classification code connected to the Customer would be 

fetched as default. This can be viewed in More Information in the Instant Invoice. User could use 

the list of values change the default COPE code. Changing the code is possible until a partial 

payment or full payment is processed for the invoice. 

 

 
 

11.6.3 COPE CLASSIFICATION CODE IN PROJECT INVOICE  
 
When a Project Invoice is created, COPE classification code connected to the Customer would fetch 

as default. User could use the list of values to change the default COPE code. Changing the code is 

possible only when the invoice status is Preliminary.  
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11.6.4 COPE CLASSIFICATION CODE IN MANUAL CUSTOMER INVOICE 
 
When a Manual Customer Invoice is created, COPE classification code connected to the Customer 

would fetch as default. user could use the list of values to change the default COPE code. Changing 

the code is possible only while creating the invoice. 

 

 
 

11.6.5 COPE CLASSIFICATION CODE IN CUSTOMER INVOICE ANALYSIS 
 
Customer Invoice Analysis will fetch the COPE classification code mentioned in the customer 
invoice. This will be a non-editable field. 
 

 



  

Country Solution Portugal   90 

11.6.6 COPE CLASSIFICATION CODE IN CUSTOMER INTEREST INVOICE/NOTE ANALYSIS   
 
Interest Invoice/Note Analysis will fetch the default COPE classification code of the customer. This 
will be a non-editable field. 
 

 
 
 

11.6.7 COPE CLASSIFICATION CODE IN MANUAL SUPPLIER INVOICE 
 
When a Manual Supplier Invoice is created, COPE classification code connected to the Supplier 
would fetch as default. The user could use the list of values to change the default COPE classification 
code. Changing the code is possible until a partial payment or full payment is processed for the 
invoice. 
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11.7 COPE Classification Code in Mixed Payment and Supplier Payment 
Proposal 

 
As described above, first the COPE Codes needs to be defined in National Bank Codes (NBC) 
page, then connected to the relevant customer/supplier and finally the defined COPE code in 
Customer/Supplier will be fetched to the invoice. After this, the next step would be to process the 
payment for the relevant invoices. This chapter will focus on processing payments through Mixed 
Payment.   
 
When a customer/supplier invoice is fetched to Mixed Payment the NBC and NoB fields will 
automatically fetch the COPE codes defined in the invoice. Hence the two fields will be visible and 
non-editable.  
 
COPE classification codes in Mixed Payment can be Added and Modified only for Direct Cash 
Payments, Cash Transfers, Bank Fee, Payment on Account (POA), Difference Items and 
Payment in Advance (PIA). 
 
 

11.7.1 COPE CLASSIFICATION CODES IN DIRECT CASH PAYMENTS  
 
COPE classification code is introduced to Mixed Payment to use with Direct Cash Payments. Use 
list of values to select the COPE code manually. It’s only the Direct Cash Payments connected to a 
COPE code that will be fetched to the COPE Proposal.  
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11.7.2 COPE CLASSIFICATION CODE IN CUPOA/SUPOA, CUPIA/SUPIA AND DIFFERENCE 

ITEMS 
 
Connect COPE classification code to Customer/Supplier Payment on Account (CUPOA/SUPOA) 

and Customer/Supplier Payment in Advance (CUPIA/SUPIA) and Difference Items in Mixed 

Payment. The user could use the list of values where the user will see all the COPE code defined 

for Portugal in NBC page. It’s only the CUPIA/SUPIA CUPOA/SUPOA and Difference Item related 

transactions connected to COPE classification codes which will be fetched to the COPE Proposal. 

 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



  

Country Solution Portugal   93 

11.7.3 COPE CLASSIFICATION CODE IN CASH TRANSFER 
  
COPE classification code is introduced to Mixed Payment to use with Cash Transfer. 
Use list of values to select the COPE classification code manually. It’s only the Cash Transfers 
connected to a COPE classification code which will be fetched to the COPE Proposal. 
 

 
 
Cash Transfer from a non-Portugal company to a Portugal company is also facilitated. When you 
transfer Cash from a non-Portugal company to a Portugal company, NBC and NoB fields are 
enabled to connect a COPE code. 
Example below explained a Cash Transfer from France company to a Portugal company, 
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11.7.4 COPE CLASSIFICATION CODE IN SUPPLIER PAYMENT PROPOSAL 
 
COPE classification codes in Supplier Payment Proposal can be Added and Modified only for 
Payment on Account (PoA) and Payment in Advance (PIA). User can fetch the COPE code to 
NBC and NoB fields. 
 
Same as Mixed Payment, the COPE codes in invoices will be visible in NBC and NoB and will be 
non-editable fields. 
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11.8 Create COPE Proposal 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 

 
COPE Report must contain External Payment Transactions during the period as well as the Closing 
Balance of the Customer/Supplier. 
 
To extract both these information to the COPE report, during the COPE Proposal creation, below 
two processes are run automatically, 
 

1) The external payment transactions during the period are extracted to COPE Proposal tab, 

International Payment Transactions. 

2) Automatically creates Customer/Supplier Opening Balance History and extracted to the 

COPE Proposal tab, Closing Balances of the Customer/Supplier  
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11.8.1 CUSTOMER/SUPPLIER OPENING BALANCE HISTORY 
 
Integrated IFS Cloud Core functionality, Customer/Supplier Opening Balance History will be used 
to facilitate the COPE proposal in following way, 
 

 
 

11.8.1.1 Create Cust/Sup Open Balance History Categories  

 
Use Standard IFS Cloud functionality, Customer/Supplier Open Balance History Category to 
define two different history categories for customer and supplier to specifically use with COPE 
Reporting. Once created, make sure that, these 2 categories are not used to generate usual 
customer /supplier open balance histories. 
 
Customer Open Balance History Category 
 

 
 
Supplier Open Balance History Category 
 

 
 
 
 
 
 
 

Create Cust/Sup 
Open Balance History 

Categories

Connect “Cust/Sup  
open Balance History 
categories to COPE 

Proposal

Automatically create 
Cust /Sup Open 

Balance and 
incorporate to COPE 

Proposal Closing 
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11.8.1.2 Connect “Customer/Supplier open Balance History categories to “Create COPE Proposal” dialog 

 
Connect above defined Customer/Supplier open Balance History categories to Create COPE 
Proposal dialog as follows, 
 

 
 

11.8.1.3 Automatically create Cust /Sup Open Balance and incorporate to COPE Proposal 

 
During the COPE Proposal creation process, Customer /Supplier Open Balances are automatically 
created and incorporated to a separate tab in the proposal details as follows, 
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Note 
 
COPE classification code will be automatically set as N1011, N2011, N1021, N1031, N2021 and 
N2031 for Closing Balance transactions based on relationships described above in  Define Basic 
Data 
 

11.8.2 CREATE COPE PROPOSAL 
 

11.8.2.1 Portuguese Central Bank Reporting 

 
A new navigator folder Portuguese Central Bank Reporting is added to facilitate this 
functionality. 
 

 
 
 

11.8.2.2 Creating a new COPE Proposal 

 

Use COPE Proposal page, (Financials/Cash Book/Portuguese Central Bank Reporting/COPE 

Proposal) to create COPE proposals and select external payment transactions to be reported. This 

is done by the New Proposal command. Use New COPE Proposal dialog to specify the Year/Month 

range and to select Customer and Supplier Open Balances History Categories for the specific period. 

 

The ID for the new COPE Proposal will be automatically entered. Enter a description for the new 

COPE proposal in the corresponding description field. Year and Month will be automatically filled, 

but the user can amend this information manually. Customer/Suppplier Opening Balance History 

Category need to be manually filled first time, in subsequent usages, the same values will be 

automatically fetched.  
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11.8.2.3 COPE Proposal Information 

 
Once the COPE Proposal is created, you can use the command in sub-command list Details and 

check the accuracy of fetched information in COPE Proposal Details page. COPE Proposal 

Details page has two tabs, International Payment Transactions and Closing Balance.  

 

1. International Payment Transactions 

Use this page to view details of foreign payments during the period. The user can also manually 
amend some information in this page, once amended, the column, “Origin” will automatically set to 
the value, “Manual” indicating the payment transaction line has been manually amended.  
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2. Closing Balances 
 

Use this page to view Customer/Supplier Closing Balances for the period. This tab summarizes the 
total Open balances according to the suppliers and customers.  
 
COPE classification codes are assigned to customers and suppliers according to the relationships 
defined in Supplier and Customer basic data – Customer/ Supplier Type and Voting Share 
Percentage.  
 

 
 

 
 

11.8.3 APPROVE/ADJUST COPE PROPOSAL 
 
Following chapter will elaborate how the COPE Proposal is acknowledged and adjusted in the 
COPE Report creation process. 
 

11.8.3.1 Acknowledge COPE Proposal 

 
After completing all the necessary changes in COPE Proposal details, the user can acknowledge 
the proposal to obtain the COPE Report xml. When the status of the proposal is set to 
Acknowledged, it is not possible to make modifications. 
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11.8.3.2 Adjust COPE Proposal 

 
If information contained in the Acknowledged COPE Proposal needs to be changed for any reason, 
user could use the command Unacknowledge COPE Proposal. The status of the proposal is 
automatically changed to Created, and subsequently, you could make changes to the proposal 
information. 
 

 
 

11.8.4 CREATE COPE REPORT  
 
This activity is used to create a COPE File from a COPE proposal.  
 
The output is a Xml file which could be reported by electronic transmission, notably through the BP 
net system or the Corporate Area on Banco de Portugal’s website.  
 
Access to the systems mentioned and to the ‘External transactions’ service requires specific 
credentials. (Extracted from “Statistics on External Transactions And Positions, Manual Of 
Procedures”. Please contact IFS Iberia for more information.  
 

 
 
The created XML file will contain specific tags for all the entries in International Payment 
Transaction tab and Closing Balances tab in COPE Proposal.  
 

11.9 Delimitations 

1. Payment Level is only supported for Mixed Payment and Supplier Payment Proposals  
2. Cheque payment and BOE Payments are not supported. 
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12 Customs Export Declaration No In Tax Transactions 
(moved to generic functionality) 

The functionality for Customs Export Declaration Number in Tax Transaction is removed as a 
country specific functionality. It is now available as a generic functionality. Information and more 
details can be found in supply chain News presentation for the IFS Cloud 23R2. 
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13 Portuguese VAT Return 

13.1 Overview Legal Requirement 

 
It is a legal requirement for companies to register for Value Added Tax (VAT). The VAT law defines 

specific declarations to be submitted by a VAT registered person (Additional details about the 

declarations can be found here >> 

 

The “VAT Return (Periodic Declaration)” is the main declaration to be submitted by a VAT registered 

person. The declaration is submitted electronically (XML). 

The main purpose of this report is to identify the VAT amount payable to the government or VAT 

refund receivable from government. The declaration can be submitted monthly or quarterly, based 

on the annual turnover of the company. 

 

The VAT Return (Periodic Declaration) consists of following sections. 

13.1.1 TAX RETURN (FACE OF THE DECLARATION) 

 
This section is the face of the declaration, and it includes summary of all the sales and purchase 
transactions made within a certain period. The sales and purchase transactions are categorized as 
follows and a separate number is available for the specific field in the declaration. 

No Description 

1 Sales of goods and services - Reduced tax rate 

3 Sales of goods and services - Normal tax rate 

5 Sales of goods and services - Intermediate tax rate 

7 EU sales of goods and services - Exempted - Recapitulative declarations 

8 Sales operations deductible 

9 Sales operations not deductible 

12 EU purchase (Reverse Charge) of goods - Paid by the taxpayer 

14 EU purchase (Reverse Charge) of goods - Article 15 

15 EU purchase (Reverse Charge) of goods - Article 22 

16 EU purchase (Reverse Charge) of services - Paid by the taxpayer 

18 Import of goods 

20 Purchase of non-current assets 

21 Purchase of inventory - Reduced tax rate 

22 Purchase of inventory - Normal tax rate 

https://www.pwc.pt/en/pwcinforfisco/tax-guide/2018/vat.html
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23 Purchase of inventory - Intermediate tax rate 

24 Purchase of other goods and services 

40 Adjustments favorable to taxpayer 

41 Adjustments favorable to government 

97 Community (Inside EU) Purchases (Reverse Charge) - Included in 1,3 and 5 

98 External (Outside EU) Purchases (Reverse Charge) - Included in 1,3 and 5 

99 Gold Purchases (Reverse Charge) - Included in 1,3 and 5 

100 Property Purchases (Reverse Charge) - Included in 1,3 and 5 

101 Scrap Purchases (Reverse Charge) - Included in 1,3 and 5 

102 Civil construction services (Reverse Charge) - Included in 1,3 and 5 

103 Sales - Article 3 (3) (f), (g) and Article 4 (2) (a), (b) - Included in 1,3 and 5 

104 Purchases (Reverse Charge) - Article 42 (a), (b) and (c) - Included in 1,3 and 5 

 

Same transactions can be reported in multiple categories. At the end of this section the VAT amount 
payable to the government or VAT refund receivable from government is calculated. 

13.1.2 ADJUSTMENTS FAVORABLE TO TAXPAYER (40)/ ADJUSTMENTS FAVORABLE TO 

GOVERNMENT (41) 

 
This section provides an annexure of adjustments made to transactions for the tax reporting period. 
The adjustments are made with reference to a specific paragraph in the tax act. The “Article 78” of 
tax act prescribes different adjustments. 

For example, the Article 78-A defines, that if any tax amount is not collectible from a customer or if 
it is doubtful to collect from a customer, an adjustment can be made to the tax reported. (Source : 
https://www.pwc.pt/pt/pwcinforfisco/codigos/civa/dl394-b-84.html#decretolei) 

The adjustments should be reported with a separate annexure and with reference to the specific 
article. It is required that certain adjustments should be certified by an external auditor (Accounting 
Official Reviser) and in the report is required to mention the tax id number of the external auditor. 

It is required to report certain adjustments with reference to a submitted declaration. These 
adjustments are related a transaction,  

• where the original transaction is already reported. 

• it is related to a tax claim. 

When a declaration is submitted to the tax authority a specific number provided for that declaration. 
This declaration number is used as the reference. 

 

https://www.pwc.pt/pt/pwcinforfisco/codigos/civa/dl394-b-84.html
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13.1.3 TAX REFUND 
 
As per the VAT law, a registered person has the right to request a tax refund if the VAT favorable to 
the company is higher than 250 EUR. The excess VAT can be claimed up to 4 periods. 

Following annexures should be submitted when claiming a VAT refund. 

• Tax deductible sales (8) 

• Tax deductible purchases (20/21/22/23/24) 

The export and import transactions that are reported in these annexures, should be recognized 
based on customs declaration number. The above annexures can include transactions from previous 
tax reported periods, as the excess VAT can be claimed up to 4 periods. 

13.2 Process Overview 

 
 
 
 
 
 
 
 
 
 
 
s 
 
 
 
 
 

13.3 Solution Overview 

 
Follow the IFS Cloud standard process to generate tax report and specific changes are made in the 

application to support the requirements. 

• Define basic data. 

o A system defined tax template is provided. 

o Create tax codes in a way to uniquely identify transactions categories. 

o Tax group and subgroups (sample) are provided. Map the tax codes to the subgroups, 

as required. 

o It is possible to add new subgroups. If new subgroups are added, map the subgroups 

to the relevant tax template fields. 

o The adjustment reasons (Regularization Article) are system defined. 

• Define Tax Report. 

• Enter transactions. 

o Enter customs declaration number for import and export transactions. 

o Select the adjustment reason (Regularization Article) in tax transactions. 

o Enter the previous declaration number in tax transactions. 

• Create tax proposal. 
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Print 
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Acknowledge 

Print Definitive 
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• Print preliminary report. 

• Acknowledge tax proposal. 

• Print definitive report. 

o A dialog is introduced to enter header information for the VAT control statement. 

13.4 Prerequisites 

 

• The parameter, Portuguese VAT Return should be enabled in the localization control 

center.  

• The parameter, Customs Export Declaration Number in Tax Transactions should be 

enabled in the localization control center. 

 

13.5 Define Basic Data 

 
To generate the declaration, following basic data should be setup as per the IFS Cloud standard 

functionality. 

 
 
 
 
 
 
 
 
 

13.6 Define Tax Report 

 

13.6.1 TAX TEMPLATE 

 
A system defined tax template is provided. The tax template can be seen in Tax Ledger/ Basic Data/ 

Tax Template page. 

 

 

 

Template   ID GPT001 

Template Description Portuguese VAT Return (Periodic Declaration) 

Country   Code PT 

Tax Direction DisbursedReceived 

Template Field Control Can 

Template Column Control Blocked 

Tax Template Tax Codes 
Tax Group and 

Subgroups 
Tax Template 
Field Control 
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File Type TaxRepPTVatDec 

File Template TaxRepPTVatDec 

XML Layout ID TAX_VAT_PER_DECL_PT 

System Defined TRUE 

Output Media File 

Tax Report Key  

Tax Report Layout ID  

Tax Template TAXSTD 

Selection Based On Tax Group Can 

Use Document Series Blocked 

Tax Report Based on Tax Transaction 

Tab Tax Code TRUE 

Tab Tax Account FALSE 

Tab Tax Book TRUE 

Tab Tax Structure TRUE 

Tab Branch FALSE 

Tab Sort FALSE 

Tab Delivery Type FALSE 

Tab Transaction Code FALSE 

Use Attachments FALSE 

Use Identity Range FALSE 

Source Tax Template ID  

Copying Is Allowed TRUE 

 
Following basic specific info is available for the tax template. 

 

Info ID Infor Type Info Value 

1 Grouping Template Field 

2 Correction Proposal Replacement Report 

3 Proposal Period Date Range Based on Periods 

4 Proposal Period Date Range Based on Single Period 

 
Note: It is not possible edit tax template, after creating a tax proposal using Tax Template. This is 

IFS standard functionality. 

Following information template fields are available in tax template. Click the command button Field 

Control Basic to view the template fields. 
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Template 

Field 

Description Source 

IN01 Tax ID of Company Tax Office/ Tax Report/ Tax ID Number 

IN02 Tax ID of Certified Accountant Tax Office/ Tax Report/ Our ID 

IN03 Tax ID of External Auditor (ROC) Manual entry 

IN04 No operations to report within the 

period?  ["0"- No, "1"- Yes] 

Manual entry 

 

It is possible to set default values for the information template fields. Select Details to set the default 

values and enter the value in Info String.  

Note: Info String cannot be updated in a system defined tax template. 

 

13.6.2 TAX CODES 

 
Create tax codes in a way that the transactions can be categorized based on tax code. A tax code 

is created according to IFS standard process. 

Note: A tax code can only be connected to one tax subgroup. 

 

13.6.3 TAX GROUP AND SUBGROUP DETAILS 

 
A system defined tax group is provided. 

Tax Group ID Description Tax Group Selection Base 

VATPD Portuguese VAT Return (Periodic Declaration) Delivery Type 

 

 

A sample list of subgroups is provided. Map the tax codes to the subgroups, as required. 
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If it is required to further categorize the transactions due to reporting requirements, it possible to add 

new subgroups. 

13.6.4 TAX TEMPLATE FIELD CONTROL 

 
The tax template field control is system defined based on the sample tax subgroups. 

 

Note: If new tax subgroups are added, map the subgroup to the relevant template field. Multiple 

subgroups can be mapped to a template field. This is IFS standard functionality. 

13.6.5 DEFINE TAX REPORT 

 
As per the IFS Cloud standard functionality, define the tax report. Use the tax template GPT001 - 

Portuguese VAT Return (Periodic Declaration). The Correction Type available for the tax report 

is “Replacement Report”. 
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13.7 Enter Transactions 

 
As per the IFS Cloud standard functionality, enter transactions in the relevant pages. 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
The specific changes made in IFS are described below. 
 
 

13.7.1 CUSTOMS DECLARATION NUMBER 

 
In the import process, the customs declaration number can be entered, when entering supplier 

invoice. It is available in Line Information in Manual Supplier Invoice page. The customs declaration 

number is fetched to the tax ledger. This is IFS standard functionality. 

 

 
 
 

In the export process, the customs declaration number can be entered in shipment and in customer 

invoice lines. This is handled by the functionality, Customs Export Declaration Number in Tax 

Transactions. It is updated in tax transactions.  

Please refer the chapter, Customs Export Declaration Number in Tax Transactions, for more details. 
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13.7.2 ADJUSTMENT REASON (ARTICLE) IN TAX TRANSACTIONS 

 
Following adjustment references are enabled in the IFS. Users cannot add new adjustment reasons. 

 

ID Description Code 

78-2 Article 78º nº 2 01 

78-3 Article 78º nº 3 02 

78-4 Article 78º nº 4 03 

78-6 Article 78º nº 6 04 

78-7-a-U2013 Article 78º nº 7 point a) until 2013 05 

78-7-a-F2013 Article 78º nº 7 point a) from 2013 05 

78-7-a Article 78º nº 7 point a) 05 

78-7-b-U2013 Article 78º nº 7 point b) until 2013 06 

78-7-b-F2013 Article 78º nº 7 point b) from 2013 06 

78-7-b Article 78º nº 7 point b) 06 

78-7-c-U2013 Article 78º nº 7 point c) until 2013 07 

78-7-c-F2013 Article 78º nº 7 point c) from 2013 07 

78-7-c Article 78º nº 7 point c) 07 

78-7-d-U2013 Article 78º nº 7 point d) until 2013 08 

78-7-d-F2013 Article 78º nº 7 point d) from 2013 08 

78-7-d Article 78º nº 7 point d) 08 

78-8-b Article 78º nº 8 point b) 09 

78-8-c Article 78º nº 8 point c) 10 

78-8-d Article 78º nº 8 point d) 11 

78-8-e Article 78º nº 8 point e) 12 

78-12 Article 78º nº 12 13 

78-A-2-a Article 78ºA nº 2 point a) 14 

78-A-4-a Article 78º-A nº 4 point a) 15 

78-A-4-b Article 78º-A nº 4 point b) 16 
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78-A-4-c Article 78º-A nº 4 point c) 17 

78-A-4-d Article 78º-A nº 4 point d) 18 

78-B-4 Article 78º-B nº 4 19 

78-C-1 Article 78º-C nº 1 20 

78-C-3 Article 78º-C nº 3 21 

78-8-a Article 78º nº 8 point a) 
 

78-A-2-b Article 78º-A nº 2 point b) 
 

78-23-26 Articles 23º to 26º 
 

78-O Others 
 

 
In the tax transactions, select the Adjustment Reason for adjustment transactions favorable to the 

government and taxpayer. 

 

 

13.7.3 PREVIOUS DECLARATION NUMBER IN TAX TRANSACTIONS 

 
Enter the previous declaration number for the adjustments, where it is required to enter reference to 

a previous declaration number. 

 

 

The previous declaration number is required for adjustments made with reference to followings. 
 

Adjustment Reason Description Code 

78-A-2-a Article 78º-A nº 2 point a) 14 

78-B-4 Article 78º-B nº 4 19 

78-C-1 Article 78º-C nº 1 20 
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78-C-3 Article 78º-C nº 3 21 

 

13.8 Create Tax Proposal 

 
 
 
 
 
 
 
 
 
As per the IFS standard functionality, create tax proposal for the reporting period. 
 

13.8.1 INFORMATION FIELDS 

 
In Tax Ledger/Automatic Tax Proposals page, select the required proposal, click Show 

Information Fields to update information template fields. Following information fields are available. 

 
 

Template Field Description 

IN01 Tax ID of Company 

IN02 Tax ID of Certified Accountant 

IN03 Tax ID of External Auditor (ROC) 

IN04 No operations to report within the period?  ["0"- No, "1"- Yes] 

 

 

13.8.2 TEMPLATE FIELD PRESENTATION 
 
As per the IFS standard functionality, go to Template Field Presentation. The summary amounts 

reported in header section of the XML (rosto - apurament & desenvolvimento) can be seen template 

field presentation.  

If there is an excess tax amount to report from previous period, enter the excess tax amount in 

manual field “61T- [61] Tax Amount - Excess to report from prior period”. To update manual fields, 

click the Command Button and select Modify Manual Fields in template field presentation. 

 

Create Tax 
Proposal 

Update 
Information 

Fields 

Update 
Manual Fields 

Check 
Template Field 
Presentation 
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When this field is updated all the relevant calculations will be updated. 

The tax amount payable to the government or receivable from government is calculated in the 

template field presentation. 

 

13.9 Print Preliminary Report 

 
As per the IFS standard functionality, print tax report.  

13.9.1 HEADER INFORMATION 
 
When printing the tax report, an assistant appears to enter the header information. 
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The header information is mapped as follows. 

Field name XML Tag Values in XML File 

Headquarters Location localizacaoSede Continent – “1”  

Azores – “2” 

Madeira – “3”  

Meets Deadline for 
Submitting Declaration 

prazo Check box not selected – “0” 

Check box selected – “1” 

Recapitulative Statement 
Submitted 

apresentouDecl 

Recapitulativa 

No – “0” 

Yes – “1” 

Operations with locations 
different to Headquarters 

 

temAnexoRAcores 

temAnexoRContinente 

temAnexoRMadeira 

Multiple selections allowed. Based on 
the selected check box relevant tag is 
filled with “1”.  

If not selected, relevant tag is filled 
with “0”. 

 

13.9.2 TAX REFUND 

 
In case of a tax refund, select the Tax refund check box. When Tax Refund check box is selected, 

following annexures are generated in the XML file. 

• Tax deductible sales (clientes) 

• Tax deductible purchases (fornecedores) 
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If tax refund should be supported by previous period tax deductible sales and purchase transactions, 

select previous proposals in Proposal Id Ref 1, Proposal Id Ref 2 and Proposal Id Ref 3 fields. 

After filling the relevant information, click OK. The XML file is generated in the FTP/OUT folder. 

 

 

13.10 Acknowledge Tax Report 

 
As per the IFS Cloud standard functionality, acknowledge the tax proposal by using the context menu 

option. 

 

13.11 Print Definitive Report 

 

As per the IFS Cloud standard functionality print the definitive report. 
 

 

13.11.1 HEADER INFORMATION 
 

When printing the tax report, a dialog is appearing to enter the header information. 
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13.11.2 TAX REFUND 

 
In case of a tax refund, select the Tax refund check box. When Tax Refund check box is selected, 

following annexures are generated in the XML file. 

• Tax deductible sales (clientes) 

• Tax deductible purchases (fornecedores) 

 

 

If Tax Refund should be supported by previous period tax deductible sales and purchase 

transactions, select previous proposals in Proposal Id Ref 1, Proposal Id Ref 2 and Proposal Id 

Ref 3 fields. 

Fill the relevant information and click OK. The XML file is generated in the FTP/OUT folder. 

After submitting the declaration, set the tax proposal to “Reported/Valid”. 

 

13.12 Delimitations 

 
N/A  
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14 Portuguese EU Sales List 

14.1 Overview Legal Requirement 

 
It is a legal requirement for companies registered for Value Added Tax (VAT). The VAT law defines 

following declarations to be submitted by a VAT registered person. 

The “Portuguese EU Sales List (Recapitulative Declaration)” is summary declaration to be submitted 

by a VAT registered person. The declaration is submitted electronically (XML). 

The purpose of the EU Sales List is to report a summary of sales made to countries in European 

Union, within certain statutory period (monthly or quarterly). The summary consists of three types of 

transactions: 

 

• Sales of goods 

• Sales of services 

• Tripartite operations 

 

The correction to an already submitted declaration is done by submitting a new declaration. 

14.2 Process Overview 

 
 
 
 
 
 
 
 
 
 
 
s 
 
 
 
 

14.3 Solution Overview 

 
Solution overview is as per below, on a high level. 
 

• Define basic data. 

o A system defined tax template is provided. 

o Define separate tax codes for three types of transactions. 

• Define tax report. 

• Map the defined tax codes to the tax report. 

• Enter transactions. 

• Create tax proposal. 

• Acknowledge tax proposal. 

• Print definitive tax report. 

Define Basic 
Data 

Define Tax 
Report 

Enter 
Transactions 

Create Tax 
Proposal 

Print 
Preliminary 

Report 
Acknowledge 

Print Definitive 
Report 
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14.4 Prerequisites 

 

• The parameter, “Portuguese EU Sales List” must have been enabled in the localization 

control center. 

14.5 Define Basic Data 

 
To generate the declaration, following basic data should be setup as per the IFS standard 
functionality. 

14.5.1 TAX TEMPLATE 
 
A system defined tax template is provided. The IFS standard functionality of grouping tax 
transactions based on Tax Reporting Category is used. 
 

 
 

Template   ID GPT002 

Template Description Portuguese EU Sales List (Recapitulative Declaration) 

Country   Code PT 

Tax Direction Disbursed 

Template Field Control Can 

Template Column Control Blocked 

File Type TaxRepPTVatRecDec 

File Template TaxRepPTVatRecDec 

XML Layout ID 
 

System Defined TRUE 

Output Media File 

Tax Report Key 
 

Tax Report Layout ID 
 

Tax Template TAXSTD 

Selection Based On Tax Group Can 
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Use Document Series Blocked 

Tax Report Based on Tax Transaction 

Tab Tax Code TRUE 

Tab Tax Account FALSE 

Tab Tax Book TRUE 

Tab Tax Structure TRUE 

Tab Branch FALSE 

Tab Sort FALSE 

Tab Delivery Type FALSE 

Tab Transaction Code FALSE 

Use Attachments FALSE 

Use Identity Range FALSE 

Source Tax Template ID 
 

Copying Is Allowed TRUE 

 

Following tax template basic specific info is available for the tax template. 

Info ID Info Type Info Value 

1 Grouping Tax Reporting Category 

2 Proposal Period/Date Range Based on Periods 

3 Proposal Period/Date Range Based on Single Period 

4 Correction Proposal Replacement Report 
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Following information template field is available in Tax Template. Click the Command Button and 
select Field Control Basic to view the template fields. 

Template Field Description Source 

IN01 Tax ID of Certified Accountant Tax Office/ Tax Report/ Our ID 

IN02 Tax ID of Company Tax Office/ Tax Report/ Tax ID Number 

 

It is possible to set default values for the information template fields. Open the context menu and 
select Details to set the default value and enter the value in Info String. 

Note: Info String cannot be updated in a system defined tax template. 

14.5.2 TAX CODES 
 
Define tax codes with relevant tax reporting category. 

 

14.6 Define Tax Report 

 
Define tax report using the system defined tax template “GPT002 - Portuguese EU Sales List 
(Recapitulative Declaration)”. Based on the annual turnover of the company decide on the Proposal 
Period/Date Range of the report. The Correction Type for the report should be “Replacement 
Report”. 

Connect the specifically defined tax codes to the tax report. 
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14.7 Enter Transactions 

 
As per IFS standard functionality, enter the transactions and select the relevant tax code for the 
transaction. 

14.8 Create Tax Proposal 

 
As per the IFS standard functionality, create tax proposal for the reporting period. 
 

14.8.1 INFORMATION FIELDS 
 
Click the Command Button and select Show Information Fields to update information template 
fields. The tax identity of company is fetched the template field from Tax Office assigned to the tax 
report. 

 

14.9 Print Preliminary Report 

 
As per the IFS Cloud standard functionality print tax report. Following dialog is available to generate 
the output file of the tax proposal. 

 

Click OK and the xml file will be created in the FTP/OUT folder. 
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14.10 Acknowledge tax proposal 

 
As per the IFS standard functionality, acknowledge the tax proposal by using the command button. 

14.11 Print definitive report 

 
Use IFS standard functionality to print the definitive tax report by using the command button. 

Following assistant is available to generate the output file of the tax proposal. 
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Click OK and the xml file will be created in the FTP/OUT folder. 

After submitting the declaration, set the tax proposal to “Reported/Valid”. 

14.12 Delimitations 

 
There is a section in the xml file that are related to consignment goods information (<quadro07>), 
IFS solution does not cover consignment goods in the Portugal implementation. 
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15 Customer Payment Receipt 

15.1 Overview Legal Requirement 

 
According to the new legislation, introduced in the Decree-Law No. 71 of 2013 it is necessary to 
print a customer receipt for every customer payment and the same need to be communicated 
through the SAF-T file which is indicated in Ordinance 274 of 2013 
 

1) For every payment done by a customer a Customer Receipt must be printed with reference 

to the documents that are being paid. 

2) Customers Receipts information must be included in the SAF-T file.  

 

15.2 Process Overview 

 
 
 
 
 
 
 
 
 

15.3 Solution Overview 

• Define Basic Data 
- Application Base Setup/Enterprise/Customer, Payment tab, Payment Receipt set the value 

as, At Payment 
- Define a Customer Payment Receipt and a Payment Doc No Series through 

Financials/Payment Basic Data/Payment Documents functionality in IFS Cloud core. 
 
• Create a Customer Payment 
 
• Print Customer Payment Receipt 

- The IFS Cloud core report, Customer Payment Receipt is issued as the Customer Receipt. 
Some additional information is added to the Report Definition Format (RDF). This can be 
view in Report Archive page. 

 
• Print Copy of the Pay Receipt in Payment Receipt Analysis 

- Use IFS Cloud core functionality in Payment Receipt Analysis page and open the context 
menu and select Print Copy. 

 
 
 
 
 
 
 
 

Define Basic 
Data 

Create a 
Customer 
Payment 

Print Customer 
Payment Receipt 
in Report Archive 

Print Copy of the 
Pay Receipt in 
Pay Receipt 

Analysis 
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15.4 Prerequisites 

 

• The company must be set-up to use Portugal localization, see chapter Company Set up, 
and the parameter Customer Payment Receipt must be enabled. 

• Enable producing a Customer Payment Receipt from a Customer. Application Base 
Setup/Enterprise/Customer, Payment tab, Payment Receipt set the value as, At 
Payment (IFS Cloud Core functionality) 
 

• Define a Payment document Type, Customer Payment Receipt in Financials/Payment 
Basic Data/Payment Documents (IFS Cloud Core functionality) 
 
 

15.5 Print Customer Payment Receipt 

 
Follow the IFS Cloud core process, Financials/ Cash Book/ Mixed Payment, make a customer 
payment and Approve the payment. IFS Cloud will automatically generate a Customer Payment 
Receipt.  
 
Now go to the Solution Manager/Operational Reporting/Report Archive, select the payment 
receipt to be printed and use the context menu option Print. This will create a “Payment Receipt” 
Pdf. 
 
 

 
 
 
Now select the payment receipt in question and use the context menu option Save XML data. 
check the additional details that are introduced to the report XML generated to the default 
Download folder  
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Note: Please check the Annexure for newly added details to the report XML. 
 

15.6 Print “Copy” of the Pay Receipt in “Payment Receipt Analysis” 

IFS Cloud core functionality facilitates to obtain a “Copy” of Customer Payment Receipt. Go to Pay 
Receipt Analysis page and use the context menu option Print Copy to get a copy of customer 
payment receipt. 
 

 
 

15.7 Payment Receipts Newly Added Information in RDF Level 

Please refer chapter 21 Appendix to view the newly added information in Payment Receipts RDF 
level.  
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16 Appendix 

16.1 Invoice Printouts of Different Tax Code for Credit Invoice 

 

Customer Instant Invoice, Credit 
 

INSTANT_CREDIT.pdf

 
Customer Instant Invoice, Correction 
 

INSTANT_CORRECTIO

N.pdf
 

Customer Instant Invoice, Rate Correction  
 

INSTANT_CURRENCY

_RATE_CORRECTION.pdf
 

Customer Order Invoice, Credit 
 

CUSTOMER_ORDER_

CREDIT.pdf
 

Customer Return Material Authorization 
Invoice, Credit 
 CUSTOMER_ORDER_

RMA_CREDIT.pdf
 

16.2 Standard Audit File for Tax – Portugal (SAF-T PT) 

 
The below attached excel file describes the mapping of IFS data to XML tags. 
 

SAFT PT Data 

Mapping.xlsx  
16.3 INVOICE E-REPORTING USING SAF-T FORMAT FILE 

 
The below attached excel file describes the mapping of IFS data to Invoice e-Reporting XML tags. 
 

IFS Mapping - Invoice 

e-Repoting SAFT-FT.xlsx
 

16.4 Customer Payment Receipt XML 

The following excel file describes the newly added data to Customer Payment Receipt Xml. 
 

  

Customer Payment 

Receipt.xlsx
 


