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Note:

The capabilities listed below have in the GET App10 been moved to generic functionality. These
capabilities are no longer parameterized from Localization Control Center, they are general for any

country.
The capabilities moved to generic functionality are:

- Transport Slip
- Official Document Number
- Virtual Account Number
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1 Company Set-up

1.1 Overview

In order to utilize the Indonesian functionality, the company must be set up as using the Indonesian
localization. This is defined in the page Company.

1.2 Define localization

¢ Open the Company page.

e Search for the company.

¢ Select “Indonesia” in the drop-down list in the Localization field and save. Note that this
cannot be changed once transactions are created for the company.

@ > Application Base Setup > Enterprise > Company > Company

Company

@ Search (1)

» NIP COINDO - NIP CO INDONESIA ¥ 10f1

® 7 D~ Update Company Update Company Translation ~ New Company Q
Company Name * Assaciation No Created By
NIP COINDO NIP CO INDONESIA - NSURLK
General Information Miscellaneous Information
Default Language * Country * Time Zone Document Logotype Document Recipient Address Po Print Document Senders Address
English - INDONESIA - - Right - »
Localization Form of Business Classification of Business Authorization ID Authorization ID Expiration Date Identifier Reference
Indonesia - - E
Creation Date Activity Start Date Source Company D Reference Validation *
1/15/2025 = None -
Source Template ID Template Company Master Company for Group Con.

sT0 [ o |

Attachments v
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1.3 Select Localization functionality
Specify which functionality to use.
e Open the Localization Control Center tab in the Company page.

o The localization selected in previous step is displayed in the Localization Control Center field
and cannot be changed.

o All functionality available for Indonesia is presented in the list. Enable/Disable the
functionality based on the requirements for the company by enabling/disabling the toggle.

® > Applcanon Base senp > Enerprise > Company > Company > Localzaton ContolCenter <
Localization Control Center

@ search (5)

»  KARULK-INDONESIA - KARULK-INDONESIA ¥  3of5

& 4

V]
Company Name Association No Created By
KARULK-INDONESIA KARULK-INDONESIA KARULK
Localization
Indonesia
Y 7 &G By 4w =~
v Functionality Description Mandatory  Enabled
i AddressSpecificTaxRe.. Enables the definition of multiple, address speific tax registration numbers on Company, Customer and Supplier for legal reporting purposes. u u
i Ednveice in Indonesia Enables the generation of the e-invoice XML file, including Indonesian legal required data, used for sending invoices 1o tax authorities.
Attachments

v
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2 Address Specific Tax Registration Numbers

2.1 Overview Legal Requirement

The Indonesian tax authority issues different numbers to registered businesses. Each of
these numbers has a different meaning and format as follows:

o IDNPWP stands for Nomor Pokok Wajib Pajak, this acts as the Taxpayer Identification
Number (TIN).

¢ IDNITKU is a unique identifier assigned to businesses that are registered for TIN and it
has 22 alphanumeric characters and used for tracking and managing financial transactions
of branches within the same company. It is a combination of the TIN and address specific
branch code.

¢ |IDNIK stands for National Identification Number. This needs to be defined when the
customer does not have a Tax ldentification Number.

The LCC for “Address Specific Tax Registration Numbers” with the description “Enables the
definition of multiple, address specific tax registration numbers on Company and Customer
for legal reporting purposes.” This LCC has been used to define the IDNITKU, IDNPWP &
IDNIK. This parameter is optional. User who does not have multiple tax ID numbers are not
required to enable it.

2.2 Process Overview

Enter address
specific Tax ID Tax ID Numbers are
Numbers on fetched to the E-
Company, Supplier invoice XML
and Customer

Enter basic data for

Tax ID Types

2.3 Prerequisites

The company must be set up to use the Indonesian localization, see the Company Set-Up
chapter. The Address Specific Tax Registration Numbers parameter must be enabled if
the user is registered for Tax Identification Number (NPWP) in Indonesia.

2.4 Enter Basic Data for Tax ID Types

Ensure the Tax ID Types IDNPWP, IDNITKU & IDNIK, are defined for Country Code ID in
the Application Base Setup/Enterprise/Tax/Tax ID Types page (standard functionality).
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® > Application Base Sevp, > Eeerpdse > Tax > TRXIOTYpE. O
Tax ID Types
@ search
Y o+ v
Validate
TaxID  Automatically
Tax ID Type CountryCode  ReportCode  Description ayout Format Number Setto Val
: | onik D 1 [ o) (o
: | onmku D 1 [ o [ o |
: | ronewe C 1 o [No

2.5 Enter Address Specific Tax ID Numbers

2.5.1 COMPANY
Enter address specific tax ID numbers for your company in the Application Base Setup

/Enterprise/Company/Address page, Tax Information tab.

€ NIPCOINDO- NIP COINDONESIA ~ 3Jof14

ress ID: NO 10, HILLS RD, BALI ¥

‘ e m .
-
No oata)

Tax Exermpt Information

No oata)

Address Spexific Tax 1D Numbers

Note that entering address specific tax ID numbers for your company will not replace the
information entered for Tax Liability Countries in the Application Base
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Setup/Enterprise/Company/ Company/Tax Control, Invoice tab. These are separate
functionalities.

252 CUSTOMER
Enter address specific tax ID numbers for your customer on the Document Tax Information
tab in the Application Base Setup/Enterprise/Customer/Customer/Address page.

An address specific tax ID can be set as default by selecting the tax ID and click Set Default.
The default address specific tax ID will be retrieved for transactions in Financials/Tax
Ledger/Tax Transactions, Sales/Order/Customer Order and Warehouse
Management/Intrastat Reporting/ Intrastat pages. Unset the tax ID number as default by
using command button Reset Default.

Note that tax ID numbers cannot be entered on the upper level if address specific tax ID
numbers are already entered in the nested list. This is to ensure no duplicate records are
entered.

Address

NSURLK CUS1 - NSURLK CUST

inpoamanion [[ESSTVENEIENENCIVENE <., < 2507E55 INFORMATION

2.6 Tax ID Numbers are fetched to the E-invoice XML

2.6.1 COMPANY

Address specific tax ID numbers entered in the Application Base Setup
/Enterprise/Company/Address page Tax Information tab is appearing in E-invoice XML as
follows.

Country Solution Indonesia 7



D,
7 IFS

<SellerPartyDetails>
<SellerPartyIdentifier/>
<SellerOrganisationName>KARULK-INDONESIA</SellerOrganisationName>
<SellerOrganisationTaxCode>NPWP1234</SellerOrganisationTaxCode>
|<IDSellerNITKU>NITKU_ID01</IDSellerNITKU> |
<oellerPostalAddressbetalls>
<SellerStreetName>AA, AAA</SellerStreetName>
<SellerTownName>AAA</SellerTownName>
<SellerPostCodeldentifier>AAA</SellerPostCodeldentifier>
<CountryCode>ID</CountryCode>
</SellerPostalAddressDetails>

26.2 CUSTOMER

Address specific tax ID numbers entered for your customer on the Document Tax Information tab in
the Application Base Setup/Enterprise/Customer/Customer/Address page is appearing in E-invoice
XML as follows.

<BuyerPartyDetails>
<BuyerPartyldentifier/>
<BuverOrganicationiName>RBE _CUS _TINDO-01</BuverOrganicationName>
<BuyerOrganisationTaxCode>CUS_TIN 123</BuyerOrganisationTaxCode>
<IDBuyerNITKU>CUS IDO1 NITKU 123</IDBuyerNITKU>
<IDBuyerDocument>TIN</IDBuyerDocument>
<BuyerPostalAddressDetails>
<BuyerStreetName>BB, BB</BuyerStreetName>
<BuyerTownName >BB</BuyerTownName>
<BuyerPostCodeldentifier>BBBB</BuyerPostCodeldentifier>
<CountryCode>IDN</CountryCode>
<CountryName>INDONESIA</CountryName>
</BuyerPostalAddressDetails>
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3 Indonesian E-invoicing

3.1 Overview Legal Requirement

Starting from 1st July 2015 the Indonesian Government Tax Agency introduced a regulation for all
companies in Indonesia to report all tax invoices using an application called e-Faktur. Companies
can directly upload the tax invoice information in a CSV file to this application portal.

The tax invoices should contain an official invoice number. (Tax invoice Number in Indonesian
context) The tax authorities assign a range of tax invoice numbers to a company in yearly basis.
However, not all the invoices should be reported to E-Faktur and not required to include those
invoices in the input CSV file. Invoices resulting from customer order deliveries from a site in free
trade zone to a customer within same zone is such an example.

Companies should report transactions between their own sites to the tax authorities via a CSV file.
(Delivery invoice in Indonesian context)

In July 2024, the Indonesian government announced the development of the Core Tax System
(Pembaruan Sistem Inti Administrasi Perpajakan or PSIAP) to automate and digitize tax
administration services. Starting in 2025, with the full implementation of mandatory e-invoicing, XML
is becoming the preferred and mandatory format, expected to be the only accepted format for bulk
uploads. In line with this transition, IFS Cloud is also adopting XML as the standard format.

3.1.1 BUSINESS PROCESS FOR CUSTOMER INVOICE HANDLING FOR INDONESIA.

Governmental Tax Authority

7

— E-Faktur
E-invoice oftware

PDF

\
@‘“ CO Invoice, | Customer
- Company

Commercial™{_ y

Invoice |

Delivery of customer order, creation and delivery of the commercial invoice.
Generate the XML file and upload it to e-Faktur.

e-Faktur system validate the invoice information and assigns Fiscal Invoice Serial.
Sending e-invoice to the customer.

Customer payment

bbb~
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3.2 Process Overview

Send file to
Generate Tax
Authority
via third

Send
Customer
invoice

Create
Invoice

Basic Data

Set-up XML File

3.3 Solution Overview

The Indonesia e-invoice utilizes IFS Cloud’s Continuous Transaction Control standard functionality
to send invoices. Additional Indonesian legally required tags and related basic data are included with
a localization parameter. A service provider is needed to transform the generated XML file (IFS style)
to required format.

3.4 Prerequisites

The company must be set up to use Indonesian localization, see the Company Set-up chapter. In
addition to this, the following localization parameters must be enabled:
e E-invoice in Indonesia
e Address Specific Tax Registration Numbers
Read the chapter Address Specific Tax Registration Numbers and setup Customer and
Company IDNPWP and IDTKU accordingly.

3.5 Basic data set-up

3.5.1 DEFINE BASIC DATA FOR E-INVOICE PROCESSING
A new process type, STD-ID, has been introduced to handle the compliance process facilitating the
mandatory E-invoice process.

E-invoice Processing Type

@search(1) Advanced

+ @ 7 @

Hon ™ Ednoioe Prooe

A

55 ¥

» STD-ID - Standard Template for Invoice Process|

Mare

e

ing Type - Indonesia ¥ 1of1

A new process type could be defined by the user with the parameters set as below:

E-invoice Process = Yes
Process after Response = No
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e E-invoice Standard = IFS E-invoice 2.0

e Format = E-invoice Indonesia

o Approval User needs to be added.

A,
ZIFS

The format E-invoice Indonesia is added to distinguish the Indonesian XML schema used for
generating invoice files sent to the tax authority. This format includes mandatory e-invoice tags
specific to Indonesia, differentiating it from the standard XML schema.

3.5.2 E-INVOICE SETUP

The Process Type must be connected to the Company and/or Customer page.
Basic data set up in Company Page/ Invoice /General tab/Miscellaneous Parameters.

« NIPCOINDO-NIPCOINDONESIA ¥ 3of14

& 04

7

Posting Parameters

Miscellaneous Parameters
i .5 <
Invoice Payment Reference No Credit
Basic data set up in Customer Page/ Invoice /General tab.
® > Appication Base Setwp > Enterprise > Custome
Invoice
Q Search
Custome: Name AsSOC
NSURLK CUS1 NSURLK CUS1 NIP COPP
Company: NIP CO INDIA - NIP CO INDIA ¥
Q + B /Z @ nows PD Tax Information
w PROPERTIES  MESSAGE SETUP “«
Customer Type * Default Currency Rate Type Curres Cus!
- - usD 0- -
No of e i ume up ment Terms je
0 - 0 - Due Immediately -
tional B nactive Date nactive Reason
- = -
pply Type Code ess Type Consolidation Day e Fe P T ode Te;
- STD-ID - Standard Template for Invoic... » »
de Invo Notes
» 0
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The Process Type connected to Company/Customer will facilitate enabling the “Send Invoice”
command from the customer invoice level.

It is also possible to modify the process type at the invoice level (Instant Invoice/Customer Order
Invoice/Project Invoice) when it is connected to the Company or Customer. In such cases, the
system will automatically fetch the process type associated with the Company or Customer. Priority
is given to the customer-level process type. This functionality enables the exclusion of non-liable
invoices from being sent to Tax Authorities by selecting a process type that is not enabled for “E-
invoice Process” at the invoice level.

More Information
oo - T <
- - . -
Customer Invoice
@ Search 11)
»  CUSTOMER SW - CUSTOMER SW - 213357 - CUSTORDDEB - V12368 ¥  Jof) rary
0 7 L Pare Carcel bvance  Posteg Mrstatinerst Pan and Decoures W
& e "
Amreniray
uso
e (R e -
Indcaton
emas Order i [ e [ 3]
" » L) = o ]
i e

s v | Deloery v
Befecences W levoice Tt v
ok
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@ > Project Management > Invoicing > Project Invoice &3 Compary  SWG

Project Invoice

@ search (2)

» P]-20010002 ¥

Preliminary
# /4 W L .~ Noes InvoweTexst Printour  Customer Instaliment Plan (vl
Customer Customer Name project Invoice Senes
CUSTOMER SW CUSTOMER SW -8
Iowoice No voice Period Start invoice Period £nd * Hotes Inwoice Text
20010002 20142025 B 2172025 =] m ﬂ
Amounts
Currency Gross Amaunt Net Amount Tax Amaunt
uso 227009 1657.00 61309

LINES nemsvma ACCOUNTING a0

Invaice Information

Invoice Date * Invoice Type Process Type Series Reference
211772025 PRINV UF.GEN-1- UF GEN 1 -
Invaice Number Referenca Currency Rate Our Reference Customer Ref
1
Order No Tax Currency Rate Voucher Type Voucher No
1
Correction Invoice Correction Reason ID Correction Reason
Div Factor Currency Consalidated Series ID Consoldated invoice No
1 usD

Customer Information

3.5.3 ROUTING RULE
Example_Send_E-invoice has been used to send the invoice.

Solution Manager/ Integration/IFS Connect/Routing Rules/ Outbound

® > Solution Manager > Integration > IFS Connect > Routing Rules &

Routing Rules

INBOUND OUTBOUND 4 »

Y +

& ] U~ (B~
Rule Name: EXAMPLE_SEND_E-INVOL.. ¥ X RouteType ¥ Queue ¥ More ¥ O Favorites Apply Clear Saved Filters v
Rule Name Route Type Queue Enabled Customized
Example_Send_E-Invoice APPLICATION_MESSAGE  OUT! [ ve- |

The setup of the routing rule needs to have the following conditions:

Country Solution Indonesia 13



S\
SVIFS

o g £
Routing Rule
@ search (1)
Example_Send_E-Invoice ¥ 1of1
s 04 w Unset Customized
Rule Details
CATION_MESSAGE - ( Example_Send_E-Invoice
-
Content Based Conditions
i MESSAGE_FUNCTION = SEND_EINVOICE_MESSAGE
Destination Addresses
7 s o
I 1 Example_Send_E-Invoice I fip ouT
S—

3.5.4 DEFINE TAX CATEGORIES

The APP10 GET E-Tax solution is primarily integrated with the Official Invoice Number solution
available in APP10 GET. However, due to the recent tax database restructuring in Indonesia, the tax
authority now assigns Fiscal Invoice Serial Numbers (NSFP) to each invoice, which are essential for
its validity. As a result, the Official Invoice Number solution will no longer be used by Indonesian

companies.
3.5.4.1 Define Transaction Codes

The Transaction Code is mandatory in the e-invoice XML and must be specified under Tax Category
1 on the Tax Categories page.

Users migrating from APP9 and APP10 GET to IFS Cloud will have Component A (value and
description) automatically mapped to Tax Category 1 through the data upgrade process. However,
users must verify the validity of the transaction code and take necessary actions. Additionally, the
remaining basic data setup must be manually configured by the user.

Tax Categories

-

TAX CATEGORY 2

Country Solution Indonesia 14



3.5.4.2 Define Additional Information
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Enter specific Additional Information in Tax Category 2 on the Tax Categories page.

Tax Categories

TAX CATEGORY 1 [RENET VIl p]

Y + 7
Category ID Description
i ADDINFO 02 Additional info 02
i ADDINFO 06 Additional info 06

3.5.5 DEFINE TAX CODES
Use IFS Cloud standard functionality to connect ‘Tax Category 1’ and ‘Tax Category 2’ to the Tax
Codes page. It enables the possibility to link the transaction code to the tax code.

L B
Tax Codes
Q Search

Y + 7

Tax Code Description

EO EUTax 0%

E1 EU Tax with no reductio.

E2 EU Tax with reduction 1

E3 EU Tax with reduction 2..
E4 EU Tax with no reductio

N No Tax

0 Tax 0%

1 Tax with no reduction 2.
2 Tax with reduction 1, 12
3 Tax with reduction 2, 6%

Tax Type

Calculated Tax

Calculated Tax

Calculated Tax

Calculated Tax

Calculated Tax

No Tax

Tax

Tax

Tax

Tax

ax Category 1 Tax Category 2 Deductit valid From

0 100 17172020
2 100 1/1/2020
12 100 1/1/2020
6 100 17172020
2 100 1/1/2020
0 100 17172020
DE 07 DD INFO 02 100 1/1/2020

2 ADD INFO 06 - Addition 100 1/1/2020
12 100 1/1/2020
6 100 1/1/2020

3.5.6 DEFINE TAX CLASSES
Use IFS Cloud standard functionality to create a Tax Class in ‘Tax Classes’ page and connect the

Tax Codes to the created Tax Class.
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Q Search

» 07 -Transaction code 07 ~

+ B 727 @ 4 - Translation

Tax Class Description

07 Transaction code 07

Tax Codes per Tax Class

Delivery
Country Tax Liability Tax Code Valid From

TAX 0- Tax 09 17172020

® > AccountingRules > Tax > TaxClasses & Company  NIP CO INDONESIA

v o+ &v B~ n- @~

3.5.6.1 Specify Tax Classes on Sales Part

Use IFS Cloud standard functionality and connect Tax Classes to Sales Part.

Sales Part
Wsearcn(n) »
. D0 - BX P INDO - INDO ¥
e # + 8 7 8 0 S ——— cnce Saestart wersirg Py CoxumencTon | Caomes Worrary
sz m00
o S e B REO
«
B oo comcnmnc uscss wamernance s e o
meeeeary P saursing
[ To— pr—
g T
1o o « »
o [e—
-
s v sepacamens e

3.5.6.2 Specify Tax Classes on Sales Object

Use IFS Cloud standard functionality and connect Tax Classes to Sales Object.
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3.5.6.3 Specify Tax Classes on Sales Charge Types

Use IFS Cloud standard functionality and connect Tax Classes to Sales Charge Types.

.
Sales Charge Type

Desrgsan. Crarge Type &

3.5.7 DEFINE NPWP AND NITKU

It is legally required to include the NPWP and IDTKU No (NITKU) of both the seller and buyer in the
XML file. The NPWP (Taxpayer ldentification Number) is issued by the Indonesian Directorate
General of Taxes (DJP). The NITKU serves as a unique identifier for a specific branch of a registered
company.The NPWP consists of 16 alphanumeric characters, while the NITKU contains 22
alphanumeric characters, linking it to the parent entity’s NPWP. The NITKU is a combination of the
NPWP number and a branch-specific address code.

The LCC for “Address Specific Tax Registration Numbers” with the description “Enables the
definition of multiple, address specific tax registration numbers on Company, Customer and Supplier
for legal reporting purposes.” This LCC has been used to define the seller & buyer NITKU and buyer
NITKU.

Tax ID Types is core functionality. New Tax ID Types “IDNITKU”,“IDNPWP” and “IDNIK” has been
introduced by script to the Tax ID Types page for Country Code “ID”.

For Customer upgrading from APP10 GET to IFS Cloud, the data migration process will proceed as
follows,

Country Solution Indonesia 17
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e Data already entered for Tax Liability Countries in the Application Base
Setup/Enterprise/Company/ Company/Tax Control, Invoice tab in APP10 GET will be
fetched to Application Base Setup/Enterprise/Company/ Company/Tax Control, Invoice
tab in IFS Cloud. It is the user's responsibility to ensure that the Tax ID type is correctly
retrieved.

o Data already entered for Document Tax Information in Application Base
Setup/Enterprise/Customer/ Customer/Address tab in APP10 GET will be fetched for Tax
ID Type IDNPWP in Financials/ Customer Invoice/ Customer/Address/ Document Tax
Information tab in IFS Cloud. It is the user's responsibility to ensure that the Tax ID type is
correctly retrieved.

e Data already entered for NIK Number field in Application Base
Setup/Enterprise/Customer/ \Customer /Invoice /General tab in APP10 GET will be
fetched for Tax ID Type IDNIK in Financials/ Customer/ Invoice/ Customer/Address/
Document Tax Information tab in IFS Cloud.

Il‘ ! u\\\

3.5.7.1 Specify Seller NITKU on Company Basic Data

In Company under Address/Tax Information/Address Specific Tax ID Numbers, add the Tax ID
Types “IDNPWP” and “IDNITKU” and enter the NPWP Number and NITKU under Tax ID Number.

If the seller organization has both NPWP and NITKU, the Address Specific Tax ID Numbers LCC
parameter must be enabled, and multiple tax ID types should be added. The Seller NITKU must be
included in the E-invoice XML under the tag "SellerPartyDetails/IDSellerNITKU", retrieving its value
from the invoice address used on the invoice.

Address

Tax Exempt Information

Address Specific Tax ID Numbers

3.5.7.2 Specify Buyer NPWP and NITKU on Customer Basic Data

In Customer under Address/ Document Tax Information/Address Specific Tax ID Numbers, add
the Tax ID Types “IDNPWP” and “IDNITKU” and enter the NPWP number and NITKU number under
Tax ID Number.

The Buyer NPWP value will be retrieved for the <BuyerOrganizationTaxCode> tag in the E-invoice
XML, and the IDNPWP Tax ID Type must be set as the default.
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The tag <IDBuyerIDNITKU> needs to be included in the E-invoice xml file and fetch the value from
the invoice address used on the invoice.

L] ApplICATON BASE ST  ENTerpse > CuSIoMmes
Address
@ search (3)

End Customer

Customer Name End Customer

GENERAL ADDRESS INFORMATION  DELIVERY TAX INFORMATION [ILITSTIVEZNRIREUELEIIVLI sa16S ADDRESS INFORMATION a0

Yy + 8 £ &8 4~ o] ) 2 =~
Tax 1D
r H alidates
1 Company Supply Country Delivery Country Tax ID Type Tax ID Number Date Tax ID Error Message
~ @ : wNpcOmNDO * INDONESIA B

ADDRESS SPECIFIC TAX ID NUMBERS

@
T
P
¥
I
¢

DNITKU BUYERNITKU2000123 [ o |

DNPWP BUYERTIN2000 [ o |

3.5.8 DEFINE BUYER DOCUMENT TYPE
As per legal requirements, the Buyer Document Type must be included in the E-invoice XML. The
value retrieved should be either the Tax Identification Number (TIN) or the National Identification

Number (NIK).

Retrieve the value from the invoice address used on the invoice. If the tax ID type is IDNPWP or
IDNITKU, the buyer document value should be TIN. If the tax ID type is NIK, the buyer document
should be NIK. The tag should be labeled as “BuyerPartyDetails/IDBuyerDocument”.

@ > Financals > Customer invoice > Customer > Address 3

Address

@ search (5)

Customer Name

RK CUS INDO RK CUS INDO-01

AddressID:IDO1 ¥

a + |
End Customer
Address Identity

Customer's Own Address ID Customer Name End Customer

GENERAL ADDRESS INFORMATION  DELIVERY TAX INFORMATION [TaUNTZR7SRTI IV SALES ADDRESS INFORMATION «

Y + @ 7 m 4. @ v Bv 28w =v

Tax ID
Validated
~ [y Company Supply Country Delivery Country Tax ID Type Tax D Number Date Tax ID Errar Message

S i KARULKAND.. INDONESIA INDONESIA B

AADDRESS SPECIFIC TAX ID NUMBERS

[}
<

@ B~ u-v

Y o+ 7
. TaxIDType  Tax ID Number Default
H] IDNITKU CUS_IDO1_NITKU_2345 m
H] IDNPWPR CUS_NPWP_1234
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3.5.9 COUNTRY CODE

It is mandatory to display the value in the E-invoice XML tag (BuyerPostalAddressDetails ->
CountryCode ) as a 3-digit country code. Since the IFS core solution only provides a 2-digit country
code, the required 3-digit country code will be retrieved from the Country Code (Alpha-3) field.

® » Application S35e SEP > SYSEEMSETUp > 15O Code USage > Couny
Country

Q Search

Y + 7 &~ Bv #v =Ev

Saved Filters ©
Only show countries with alternative codes  Apply  Settings
Fetch
Usedin EU Jurisdiction Blocked  System Country Code

~ . Country Code  Description Country Name Application  Member  Code DefaultLocale forUse  Defined [§ (alpha-3) Country ID

~ i INDONESIA the Republic of Indonesia [ o] [ o] [ o 360

3.5.10 DEFINE ALTERNATE UNIT OF MEASUREMENTS

If local UoM codes need to be defined instead of the standard UoM, use the Alternative Unit of
Measure. in Application Base Setup/Unit of Measure/Units of Measure page, set up alternative unit
of measure in field UoM Classification. For Indonesia, use the prefix "ID".

@ > Application Base Setup > Unitof Measure > Unis of Measure |

Units of Measure

Q Search

v + @ 72 @ &

Only show UOM with alternative codes  Apply Reset Clear Settings
Defined
U] UoM Description Factor Constant Base UoM UoM Type UoM
~ T 10PK Package of 10 10 0 PCS m m

ALTERNATE UNIT OF MEASURE

¢ j 1001 UM.0003

In the einvoice.xml file, the unit of measure information will be available under section Invoice Row.
e DeliveredQuantity QuantityUnitCode
¢ InvoicedQuantity QuantityUnitCode
¢ UnitPriceAmount AmountCurrencyldentifier
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3.5.11 DEFINE CUSTOM DECLARATION NUMBER

Use IFS Cloud Standard Functionality to define the Customs Declaration Number field in Customer
Order Invoice Lines to record the Customs Declaration Number and Date. The value will be retrieved
for the <IDCustomsDeclarationNumber> tag in the E-invoice XML.

3.5.12 DEFINE HS CODE

Use the standard IFS Cloud functionality for HSN/SAC codes to define the mandatory HS code for
Indonesia. The HSN/SAC code defined at the invoice line level will be retrieved into the XML.

In cases where the HSN/SAC code is not defined, a default value of six zeros (000000) will be
assigned to the tag. The value will be retrieved for the <IDHsnSacCode> tag in the E-invoice XML.

3.6 Create Invoice
Create invoices by following the standard processes specified in IFS Cloud Documentation.

If Tax Category 1 is not defined in any of the tax lines of Instant Invoice, Customer Order Invoice
and Project Invoice, the following error message will appear when sending the invoice.

Send Invoice.

Tax Category 1 is missing in invoice PR X
213038, Ine 1

Further if more than one Tax Category 1 is defined on Instant Invoice, Customer Order Invoice and
Project Invoice lines, the following error message will appear when sending the invoice.
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* Send Invoice

@ 5o send v Parametors (o actvanat s o £ voice —

Send paramerers

Message Class Media Code Descriprion

Vo -

1o Media Code is selected. the defauls Media Code for message INVOIC on the customer wil be used

Pring Option

actachment

All Invoice lines In Involce PR 213038 ¥
must have the same value for Tax
Category 1

For VAT Collector and Exclude VAT on Commercial Invoice scenarios, identify the customer to
whom these sales transactions are applicable.

In Customer’s Delivery Tax Information tab, define the Tax Liability as Exempt. Also connect Tax
Codes with Tax Type Calculated tax in Tax Free Tax Codes section.

Address

@Search (1)

Q + @ 7 8

@ wcuswoo o

Nome: FK CUS D001
Category: Customer

Adsress s

mmmmm Q + @ 7 B 0 Taxmoma

Spectied cn company

Supply Country: INDONESIA

Q + 8 7 8

EXEMPT -

(No daza)
Tax Exempt Information

v +

TaxFree Tox Codes

If a customer is connected to an Indonesian company where the ‘E-invoice in Indonesia’ LCC
parameter is Mandatory and Enabled, and the customer is tax exempt (with a connected Calculated
Tax), E-Tax Invoice will depict the tax amount only in following tags,
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<RowVatRatePercent>
<RowVatAmount>
<RowVatExcludedAmount>
<RowAmount>

However, in other scenarios, if Calculated Tax is used (i.e. Customer is connected to an Indonesian
company, ‘E-invoice in Indonesia’ LCC parameter is Mandatory and Enabled in the company but not
tax exempt) E-tax invoice will not depict the tax amount.

3.7 Create Outgoing Tax Document

Create an Outgoing Tax Document by following the standard processes specified in IFS Cloud
Documentation for Intra Company scenarios with Customer Orders having demand code as
Internal Purchase Order Transit or Distribution Order.

If Tax Category 1 is not defined in any of the tax lines of Outgoing Tax Document Lines, the
following error message will appear when sending the invoice.

Outgoing Tax Document

rrrrrrrr

@ : e ' B - - 1 scomensr STy RS 300 00 ——

Tax Category 1 is missing in tax line S¢- *|
STD-IDTDS1 S5, line 1

Further if more than one Tax Category 1 is defined on Outgoing Tax Document Lines, the following
error message will appear when sending the invoice.
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Outgoing Tax Document

@searcn(1)

s o

Sender D; 5CDZ
Aecener 100 SODTHNCUS]

Pretiminary

€ 560 ¥ 1o

Sendimaie  Prit  Concel  Shipmer

L r Saurce R urce Part M
36 SCIDTCRART!
36 2 SCDTSART!

T
emivary
-] [ L]
saion 5. ™
500
100
All tax lin document SC-STD-
QN 0TS have the same value
for Tax Category 1

For VAT Collector and Exclude VAT on Commercial Invoice scenarios, identify the customer to
whom these sales transactions are applicable.

In Customer’s Delivery Tax Information tab, define the Tax Liability as Exempt. Also connect Tax

Codes with Tax Type Calculated tax in Tax Free Tax Codes section.

Address

@ search (1)

sc SCIDTX-INCUS1

Name: SCIOTX-Internal Customert
Category: Customer

Address B

Communicatian Method
Message sewup

Show mare

® > Application Base Seup > Enterprise > Customer > Custame

Address |D: SCIDTX-INCUS1-AD1 ¥

a + @ - ®

Customers Own Address 1D Customer Name

GENERAL ADDRESS INFORMATION INERVEARIVIIEREIVILLIVE DOCUMENT TAX INFORMATION

Company: SCIDTX-COM1 - SCIDTX-Company1 ¥
a + # B IPDTaxInformation

Tax Withholding Tax Rounding Metnod

Blocked ~  Roundtothe Nearest

Supply Country: INDONESIA ¥

a + @ 7 &

Tax Liability Tax Baok Ref

EXEMPT -

Taxes.

Tax Exempt Information

Tax Free Tax Codes

SALES ADDRESS INFORMATION

Tax Rounding Level

= Specfied on company

FO

RM Type

@~ Bv v B>

If a customer is connected to an Indonesian company where the ‘E-invoice in Indonesia’ LCC
parameter is Mandatory and Enabled, and the customer is tax exempt (with a connected Calculated

Tax), E-Tax Invoice will depict the tax amount only in following tags,
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<RowVatRatePercent>

<RowVatAmount>

<RowVatExcludedAmount>

<RowAmount>

However, in other scenarios, if Calculated Tax is used (i.e. Customer is connected to an Indonesian

company, ‘E-invoice in Indonesia’ LCC parameter is Mandatory and Enabled in the company but not
tax exempt) E-tax invoice will not depict the tax amount.

3.8 Generate XML File

Generate the E-invoice file by following the standard process specified in IFS Cloud Documentation.
When the E-invoice XML file is created, it is placed in the IFS Connect OUT folder.

To support the Indonesian legislation the below information is included in the E-invoice XML.

Value Tag

TIN SellerOrganisationTaxCode
TaxInvoiceDate InvoiceDate

TrxCode IDTaxCategory1

AddInfo IDTaxCategory2

CustomDoc IDCustomsDeclarationNumber
RefDesc InvoiceNumber

SellerIDTKU IDSellerIDNITKU

BuyerTin BuyerOrganisationTaxCode
BuyerIDTKU IDBuyerIDNITKU
BuyerDocument IDBuyerDocument
BuyerCountry CountryCode
BuyerDocumentNumber | IDBuyerNIK

BuyerName DeliveryPartyldentifier
BuyerAdress DeliveryPostalAddressDetails
BuyerEmail DeliveryEmailaddressldentifier
Opt RowDeliveryType

Code IDHsnSacCode

Name ArticleName

Unit UnitPriceUnitCode

Price UnitPriceAmount

Qty DeliveredQuantity
TotalDiscount RowDiscountAmount
TaxBase RowVatExcludedAmount
VATRate RowVatRatePercent

VAT RowVatAmount

For more detailed information about the added tags, see chapter Appendix.

3.9 Send e-invoice file to authority

Send the E-invoice file for approval by following the standard process specified in IFS Cloud
Documentation.
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3.10 Delimitations

Only tags with a mandatory legal requirement for the e-invoice XML are supported.

o The functionality for E-invoice is not supported for interest invoices and prepayments.

o Regarding VAT Collector and Exclude VAT on Commercial Invoice scenarios, handled only
the mandatory tags in E-tax Invoice (i.e. <RowVatRatePercent>,
<RowVatAmount>,<RowVatExcludedAmount>, <RowAmount>).

Additional delimitations may apply; all relevant flows should be tested to ensure completeness.
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4 Number of Decimals in Withheld Tax Amount,
Supplier Invoice

4.1 Overview Legal Requirement

Withholding Tax (WHT) in Indonesia is regulated by the Director General of Taxes (DGT). In
accordance with Director General of Taxes Regulation No. PER-11/PJ/2025, Article 129, which
became effective on 22 May 2025, WHT amounts are subject to statutory rounding rules. This
ensures consistency between calculated, reported, and paid tax amounts and prevents potential
compliance discrepancies.

4.2 Process Overview

Determine Transaction
Number of

Decimals

Enable LCC

Parameter =hul

4.3 Solution Overview

Complying with the above requirement, upon enablement of the LCC parameter Number of
Decimals in Withheld Tax Amount, a new field becomes visible under Company / Tax Control /
Invoice named Number of Decimals in Withheld Tax Amount, Supplier Invoice. This field allows
users to define the number of decimal places to which the withholding tax (WHT) amount must be
rounded.

When the value is set to 0, the WHT amount is always rounded up in both accounting currency and
foreign (invoice) currency, irrespective of the invoice currency.

When the value is set to a number other than 0, the following behavior applies:
¢ If the invoice is in accounting currency, the general rounding up/down rule is applied to
both the tax amount and the tax amount in accounting currency. As the invoice currency and
accounting currency are the same, both amounts remain identical and are rounded
consistently using the same rounding rule.

¢ |[f the invoice is in a foreign currency, the general rounding up/down rule is applied only to
the tax amount in accounting currency. No rounding is applied to the tax amount in invoice
currency, which is calculated and stored without rounding.

The general rounding rule applied is as follows:
When a specific number of decimal places is defined, the value in the next decimal position is

evaluated. If this value is greater than or equal to 5, the amount is rounded up; if it is less than 5, the
amount is rounded down.

Example: If the number of decimals is set to 1, the second decimal is evaluated for rounding.
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Lce
Parameter
Enabled

4.4 Prerequisites

The company must be set-up to use Indonesian localization, see the Company Set up chapter and the
Number of Decimals in Withheld Tax Amount parameter must be enabled on the
Company/Localization Control Center tab.

e The company must be set-up to use Indonesian localization, see the Company Setup chapter.

e The Withholding Tax Code utilized must be set to ‘Invoice’ in Tax Codes/ Tax Method Tax
Received.

o In Supplier/ Invoice/ Tax Information/ Tax Withholding/Reporting must be set to Report
Income/Withhold Tax, so that the Supplier is WHT enabled.

4.5 Enable Localization Control Center Parameter

In order to enable this new functionality, navigate to the Company/Localization Control Center and
enable the functionality, Number of Decimals in Withheld Tax Amount.
Please note that this is an optional localization parameter and user need to enable it manually.

Country Solution Indonesia 28



@ > Application Base Setup > Enterprise > Company » Company > Localization Control Center
Localization Control Center
ooy
[ ® search (8) |
e -/
BAWJLK INDONESIA - BAWJLK INDONESIA ¥ 30f8
» 2 Q.
Company Name Association No
BAWJLK INDONESIA BAWJLK INDONESIA
Localization
Indonesia
= 7
- Functionality Description Mandatory  Enabled
Address Specific Tax Registration Numbers Enables the definition of multiple, address specific tax registration numbers on Company, Customer and S... m m
E-invoice in Indonesia Enables the generation of the e-invoice XML file, including Indonesian legal required data, used for sendin...
Number of Decimals in Withheld Tax Amount Enables to define number of decimals in Withheld Tax Amount, in Supplier Invoice. m
Attachments

4.6 Determine the Number of Decimals to which the Withholding Tax Amount
must be rounded up to.

Compiling with the Indonesian requirement, upon enablement of the LCC parameter Number of
Decimals in Withheld Tax Amount, a new field is made visible in Company / Tax Control / Invoice
tab named, Number of Decimals in Withheld Tax Amount, Supplier Invoice, where the user can
define the number of decimal places to which the WHT amount must be rounded up to.

@ > Applkation BasaSenp. » Erieprise > Company > Company > TexContrl O
Tax Control

@ Saarch (8)

BAWJLK INDONESIA - BAWJLK INDONESIA *  3afa

» ? 8.

Company Crestea By

BAWJLK INDONESIA BAWJLK INDONESIA BAWLK

GENERAL  INVOICE  SUPPLYCHAIN  EXTERNAL TAX SYSTEM

Z

Cansat formation
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4.7 Invoice Entry

The Tax Amount and Tax Amount in Accounting Currency, are calculated in Tax Lines, Withholding
will be rounded up accordingly at invoice creation.

Example:

l. Invoice raised in Accounting Currency (USD)
When the Withholding Tax Base is 1,239.87 USD and the Tax Rate is 10%, The Tax Amount must be 123.98.
However, as the No. of Decimals to which the Tax Amount should round off is set to 0, the value 123.987 is
rounded and shown as 124.00 in both Tax Amount and Tax Amount in Accounting Currency.

X Tax Lines, Withholding
Supplier Withholding Base Series ID Invoice No
@ BAWJLK SUP 1- BAWJLK SUP 1 Invoice Net Amount Sl usp
Tax Curr Rate Gross Amount Net Amount
1 1,239.87 1,239.87
Line Details
T+ 2
Use
Tax Amountin QTax Amountin Withholdi...
Withholding Accounting Parallel Amount
- Tax Code Tax Type Base Amount Tax % Tax Amount Currency Currency Table Report Code State
WHT 1 Tax Withhold 1239.87 10 124.00 124.00 248.00 m

@ » Financials > Supplier Invoice > Manual Supplier Invoice > Supplier Invoice Vouchers C

Supplier Invoice Vouchers

U 2025000008 ¥

Voucher Type Voucher No Voucher Date Year

u 2025000008 1211772025 2025

Voucher Postings

Debit Amount  Credit Amount Amount in Amount in
in Transaction  in Transaction Accounting Transaction
. Voucher Company Account Transaction Code Currency Code Currency Currency Tax Code Currency Currency
BAWJLK INDONESIA 2440 - Accounts payable - trade 1P1 uso 124.00 124.00 124.00
BAWJLK INDONESIA 2949 - Retained Tax, Suppliers PP4g usb 12400 WHT1 -124.00 -124.00
——
A EEEEEEEE—————

l. Invoice raised in Foreign Currency (EUR)
However, if the Invoice is raised in foreign currency, the rounding off will be only applicable to the
value in Tax Amount in Accounting Currency.
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Example:

When the Withholding Tax Base is 1,234.56 EUR, the Currency Rate of EUR is 2.00 and the Tax
Rate is 10%, The Tax Amount in USD (Accounting Currency) must be 246.92. However, as the No.
of Decimals to which the Tax Amount should round off is set to 0, the value 246.92 is rounded and
shown as 247.00 only in Tax Amount in Accounting Currency.

x Tax Lines, Withholding
Supplier Withholding Base Series ID Invoice No
@ BAWJLK SUP 1- BAWJLK SUP 1 Invoice Net Amount sl EUR
Tax Curr Rate Gross Amount Net Amount
2 1,234.56 1,234.56
Line Details
= + 7
Use
Tax Amount in | Tax Amountin Withholdi...
Withholding Accounting Parallel Amount
v Tax Code Tax Type Base Amount Tax % Tax Amount Currency Currency Table Report Code State
WHT 1 Tax Withhold 123456 10 123.46 247.00 123.46 m

This will create a rounding difference which is handled via PP61/ PP62 posting types.

@ > Financials > Supplerinvoice > Manusl Supplier nvoice > SupRiler invoice Vouchers <

Supplier Invoice Vouchers

U 2025000007 ¥

Voucher No wcher Dote Vear Periad
2025000007 nnes 2025 2

Voucher Pastings.

@ =] 2 8
Amount i
Accounting
h Account cu c ade Currency Cent Cade ©
BAWILK INDGNESIA EUR 123.48 24892 123.46 22892 12248
BAWILK INOGHESIA EUR 0.00 008 000 008 000
BAWLK INDONESIA Eur 12348 WHT 24700 12346 24700 123.48

4.8 Delimitations

e The following invoices are not handled with this functionality:
- Self-billing Invoices
- External Invoices

Functionality described above applies only to tax codes with tax method tax received set to
‘Invoice Entry’. For method Payment standard rounding will be applied.

¢ Functionality does not apply to customer withholding tax reporting.

Additional delimitations may apply; all relevant flows should be tested to ensure completeness.
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5 Appendix

Sample schema (XSD) for e-Invoice sending as well as receiving can be found in the Technical
Documentation (TechDocs) for 25R2.
In - Solution Manager User Guide/Integration/IFS Cloud Business Components/...

5.1 E-invoice Format

The below attached Excel file describes the mapping of the Indonesian e-invoice format and IFS e-
invoice format. Note that only mandatory tags are mapped.

<8
E-invoice mapping
Indonesia Country Sol
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