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1 Company Set-up 

1.1 Overview 

To utilize UAE's functionality, the company must be set up using United Arab Emirates localization. 
This is defined on the Company/General Information page.  

1.2 Define Localization 

• Open the page, Company. 

• Search for the company. 

• Select “United Arab Emirates” in the drop-down list of the Localization field in General 
Information and save. Note that this cannot be changed once transactions are created for 
the company. 

 

 

 

1.3 Select Localization Functionality 

 
Specify which functionality to use. 

• Open the Localization Control Center sub-menu under Company. 

• The localization selected in the previous step is displayed in the Localization Control 
Center field and cannot be changed. 

• All functionalities available for UAE are presented in the list. Enable/Disable the 
functionalities based on the requirements of the company by selecting the toggle buttons 
Enable.  
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2 UAE E-invoicing 

2.1 Overview Legal Requirement 

 
The UAE Ministry of Finance on September 29, 2025, issued two Ministerial Decisions 243 and 244 
of 2025 establishing the framework, scope, and phased implementation of the country’s electronic 
invoicing (e-invoicing) system. These decisions mark a significant step toward digitalizing tax 
compliance and enhancing transparency across business transactions.  
 
The UAE’s e-invoicing reform introduces a centralized system for issuing and reporting invoices 
electronically. The mandate applies to all business transactions conducted in the UAE, with specific 
exemptions for government transactions in a sovereign capacity, certain airline services, and exempt 
financial services. 
 

2.2 Process Overview 

IFS Cloud standard UBL e-invoicing will be used for UAE e-invoicing. 

 
 

2.3 Solution Overview 

 
Customer invoices will be generated as electronic invoices (e-invoices) in XML format and 

submitted to the relevant tax authorities in compliance with the UBL standard. The standard IFS 

Cloud UBL e-Invoicing functionality will be used to support UAE e-Invoicing requirements. All 

mandatory data elements required by UAE regulations will be incorporated within the UBL e-

invoice structure. 

The solution is based on the e-invoice processing framework, which integrates with a third-party 

service provider responsible for managing the transmission of invoice data to the authorities. The 

service provider performs the required transformation of the IFS style invoice file into the authority 

mandated format and converts the response file received from the authorities back into an IFS 

style format for system processing. 
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1. Invoice is created in IFS Cloud and XML file in IFS style format is generated. Through IFS 
Connect, the file is placed in the out folder to be picked up by the service provider. 

2. The service provider validates the file and transfers the file to FTA. 
3. The service provider receives a response file. 
4. The service provider converts the response file to IFS style format and transfers it to IFS 

Cloud and IFS Connect in folder. 
5. Invoice is printed in IFS Cloud and sent to buyer.  
6. The service providers offer archiving of all relevant documents as well as other services. 

 

2.4 Prerequisites 

 
The company must be set up to use United Arab Emirates localization, see the Company Set-up 
chapter. In addition to this, the following localization parameters must be enabled: 

• E-invoice in UAE 

2.5 Basic data set-up 

 

2.5.1 DEFINE BASIC DATA FOR E-INVOICE PROCESSING 

 
A new process type could be defined by the user with the parameters set as below: 

• E-invoice Process = Yes 

• Process after Response = No 

• E-invoice Standard = IFS UBL Invoice 

• Format = E-invoice General 

• Approval User needs to be added. 
 

The process type must be connected in the Company and/or Customer page for invoices to be 
sent to customers. It is also possible to modify the process type at the invoice level (Instant 
Invoice/Customer Order Invoice/Project Invoice) when it is connected to the Company or 
Customer. In such cases, the system will automatically fetch the process type associated with the 
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Company or Customer. Priority is given to the customer-level process type. This functionality 
enables the exclusion of non-liable invoices from being sent to Tax Authorities by selecting a 
process type that is not enabled for “E-invoice Process” at the invoice level. 

 

2.5.2 E-INVOICE SETUP 

 

The user needs to define the Process Type in the Company and/ or in the Customer page. 

Basic data set up in Company Page/ Invoice /General tab/Miscellaneous Parameters 

 

 
 

Basic data is set up in the Customer Page/ Invoice /General tab.  
 

 
 

To have the Send E-invoice option enabled in Instant Invoice, Customer Invoice, Print 
Customer Invoices and Print Invoice Pages it requires connecting the above defined process 
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type in the Company and/ or Customer page. 
 

 
 

It is also possible to modify the process type at the invoice level (Instant Invoice/Customer Order 
Invoice/Project Invoice) when it is connected to the Company or Customer. In such cases, the 
system will automatically fetch the process type associated with the Company or Customer. Priority 
is given to the customer-level process type. This functionality enables the exclusion of non-liable 
invoices from being sent to Tax Authorities by selecting a process type that is not enabled for “E-
invoice Process” at the invoice level. 
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2.5.3 ROUTING RULE AND ROUTING ADDRESS SETUP 

The Routing rules and routing addresses depicted below are only examples provided in the 
application and must be customized according to the user’s localization requirement (It should be 
noted they are not enabled by default. The User is required to enable if required). 

 

2.5.3.1 Sending 

 

Routing rule Setup 

 

Example_Send_UBL_E-Invoice has been introduced to send the invoice. 

Solution Manager/ Integration/IFS Connect/Routing Rules/ Outbound 
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The Routing Rule has been set up with the following conditions. 
 

 

 

Routing Address Set Up 

 

Example_Send_UBL_E-Invoice is the routing address used.  
 

2.5.3.2 Receiving 

 

Routing Rule Setup 

 

Example_Receive_UBL_E-Invoice has been introduced to handle the response file. 
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Routing Address Set Up 

 

Example_Receive_UBL_E-Invoice is the routing address used. 
 

 

2.6 Create Invoice 

 
Create invoices by following the standard processes specified in IFS Cloud Documentation. 
 

2.6.1 INVOICE TRANSACTION TYPE CODE 

 
To support the Invoice transaction type code requirement, the existing Document Type Code 
functionality will be reused. 
The Document Type Code field is enabled through the UAE e-Invoice LCC parameter. It is 
available under Customer > Address > Delivery Tax Information > Supply Country, allowing a 
default Document type to be defined at the customer level. 
When needed, the value can also be modified on the Invoice page before invoice submission. 
The selected Document Type Code for the invoice is populated in the XML file under the 
<cbc:ProfileExecutionID> tag. 
 

2.6.2 SELLER ELECTRONIC ADDRESS IDENTIFICATION SCHEME IDENTIFIER 
 
This refers to a system-generated value that is hard-coded as "0235" for UAE. The Seller 
Electronic Address Identification Scheme Identifier is populated in the 
<cbc:EndpointID/@schemeID> attribute within the <cac:AccountingSupplierParty> section of 
the generated XML.  
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2.6.3 BUYER ELECTRONIC ADDRESS IDENTIFICATION SCHEME IDENTIFIER 

 
This refers to a system-generated value that is hard-coded as "0235" for UAE. The Buyer 
Electronic Address Identification Scheme Identifier is populated in the 
<cbc:EndpointID/@schemeID> attribute within the <cac:AccountingCustomerParty> section of 
the generated XML.  

 

2.6.4 INVOICE LINE AMOUNT IN AED 

Specify the total payable amount for the invoice line expressed in AED. This field is mandatory 
when the Document Currency Code is different from AED. The value is populated in the 
<cbc:Amount> tag under the <cac:ItemPriceExtension> element in the generated e-invoice 
XML and represents the invoice line amount converted to AED for compliance and reporting 
purposes. This amount is included only when a value is available for <cbc:TaxCurrencyCode> 
which identifies the currency used for tax reporting.  

 

2.6.5 VAT LINE AMOUNT IN AED 

Specify the VAT amount for the invoice line expressed in AED. This field is mandatory when the 
Document Currency Code is different from AED. The value is populated in the <cbc:TaxAmount> 
tag under the <cac:ItemPriceExtension> element in the generated e-invoice XML and represents 
the VAT amount converted to AED for compliance and reporting purposes. This amount is included 
only when a value is available for <cbc:TaxCurrencyCode> which identifies the currency used for 
tax reporting.  
 
 

2.7 Generate XML file 

 
Generate the e-invoice file as per the standard process defined in the IFS Cloud documentation. 
The generated XML file will be available in the IFS Connect OUT folder. To ensure compliance 
with UAE legislation, the XML includes the necessary information. Please see the UAE E-invoice 
Mapping in the Appendix for details. 

 
 

2.8 E – Invoice Flow and Response File Handling 

 

Once the process type is set up in the Company or Customer basic data, the Send E-invoice 
command on the Instant Invoice / Customer Order Invoice and Project Invoice pages will be 
enabled.  

Enter the header and line level data in the Instant invoice page and upon saving the invoice it will 
be saved in Preliminary state with the Send E-invoice option enabled.  

A sub-section E-invoice Information, in the Instant Invoice / Customer Order Invoice and 
Project Invoice Pages, has been introduced to depict the information pertaining to the response of 
the file and errors pertaining to sending the e-invoice where the file is not created and sent. 
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To send invoice XML to the authority, the user is required to select the Send E-invoice option.  

An XML file in IFS style format is created and placed in the IFS Connect out-folder which can be 
verified in the out-folder. 

3rd party service provider validates the file and transfers the file to FTA. 

Once the invoice XML is sent to the authorities, based on the status of response the E-invoice 
Information sub section will be updated. 

 

 

Status: Response status after invoice XML is sent to the authority. Possible statuses are Pending, 
Accepted, Rejected and Failed. 

E-invoice Reference Number: The unique number generated by the Tax Authority and sent with a 
response file. 

E-invoice Reference Date: Date on which the response with unique number is received by the Tax 
Authority 
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Response Error Code: Error code pertaining to the invoice rejected reason. 

Response Error: Description of the error pertaining to the invoice rejected reason. 

Error: Errors that occur prior to sending the E-invoice 

 

2.8.1 E-INVOICE PROCESS MONITORING PAGE 

 

The E-invoice Process Monitoring page has been introduced to monitor the Invoice sent to 
authorities for compliance. This page will depict the status of the response from Tax Authorities and 
other relevant information. Possible statuses of the response are Pending, Accepted and Rejected. 

 

The E-invoice Process Monitoring Page will depict and be updated on the response information. 
Rejected invoices could be modified and resent.  

 

Set E-invoice Status to Rejected Option is enabled for invoices in response status ‘Pending’ to 
enable any modification required and to resend the invoice to the Tax Authority. 

 

 

Rejected responses from the Tax Authority or invoices set to rejected could be modified and resent 
using the Resend E-invoice option. 

 

 

Status changes in the E-invoice Process Monitoring page will be updated in the Instant Invoice, 
sub-section of E-invoice Information. If the Invoice is rejected, the user also has the possibility to  
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cancel the invoice and send a new invoice to the tax Authority. 

2.9 Delimitations 

• Only tags with a mandatory legal requirement for the E-invoice XML are supported. 

• The solution does not support the following invoice types: 

Interest Invoice 

Manual Customer Invoice 
External invoice 
Self-billing invoice 
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3 Appendix 

Sample schema (XSD) for e-Invoice sending as well as receiving can be found in the Technical 
Documentation (TechDocs) for 26R1. 
In - Solution Manager User Guide/Integration/IFS Cloud Business Components/… 
 

18.1 E-invoice Format 

The below attached Excel file describes the mapping of the UAE e-invoice format. Note that only 
mandatory tags are mapped. 

 

 

 

 

 
 
 

 
 
 
 
 

UAE_E-Invoice_Mappi

ng.xlsx


